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Smith President, 
Kurth Chairman of 
Home Ot New York 


New Chief Executive Man of Great 
Energy and Wide Experience 
in Underwriting 


STARTED WITH FRANKLIN 


Kurth to Supervise Finances as 

Board Chairman; Careers of 

Both Executives 

With the financial strength of the 
Home of New York fleet of companies 
in the strongest position in its history 
and with the executive positions all filled 
with men of outstanding ability in their 
particular fields of activity Wilfred Kurth, 
president of the companies since April, 
1929, now feels that he is well able to 
relinquish some of the heavy responsi- 
bilities which he has so_ successfully 
shouldered as head of this great Amer- 
ican fire insurance organization. Com- 
plying with his urgent request the di- 
rectors of the Home and City of New 
York on Monday accepted Mr. Kurth’s 
resignation as president and elected him 
chairman of the board of these two com- 
panies. As president the directors elected 
Harold V. Smith, who has served as 
vice-president and right hand man to 
Mr. Kurth for several years. 


Other Affiliates to Act 


The directors of six affiliated compa- 
nies in the Home fleet—the Franklin 
Fire, National Liberty, Baltimore Amer- 
ican, Gibraltar Fire & Marine, Paul Re- 
vere Fire and Home Indemnity—are ex- 
pected to take similar action shortly. 
Likewise it is anticipated that the direc- 
tors of the New Brunswick Fire, Home- 
stead Fire, Carolina and Georgia Home 
will soon elect Mr. Smith as president 
but will not create the office of chair- 
man of the board. However, Mr. Kurth 
will continue as a director of these com- 
panies. 

The office of chairman of the board of 
the Home has not been in existence for 
several years, the last one to hold that 
post being Charles L. Tyner, who became 
chairman when Mr. Kurth was elevated 
to the presidency. Mr. Tyner resigned 
a few years ago and no one was elected 
to succeed him. Mr. Kurth as chairman 
will devote himself primarily to super- 
vision of the fleet’s financial affairs, in 
itself a task of tremendous proportions, 
considering the magnitude of the group’s 
assets and the rapidly changing economic 
conditions today. In addition Mr. Kurth 
will maintain close contact with under- 
writing affairs and his advice will be 


(Continued on Page 29) 
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The Sign Of tH] 


GOOD CASUALTY INSURANCE 


U. S. Branch 
1892 


LONDON | 
Guarantee & Accident Co., Ltd. 
Head Office: 55 Fifth Ave. 


NEW YORK 


+ 
J. M. Haines, United States Manager 
E. W. Lane, Resident Manager, 90 Maiden Lane, New York 


+ \| 
WRITES 
Automobile, Boiler, Burglary, Credit, Elevator, Engine, Flywheel, Liability, 
Plate Glass, Compensation and Personal Accident and Health 


Established 
1869 






























































Teaching the People 


The nation’s annual Life Insurance Public School, conducted 
by every organization and individual in the whole vast institu- 
tion, will be held next week, May 17 to 22, as all of us know. 
The curriculum will include many types of service,—family, 
boy and girl, single men and earning women, retirement, estate, 
business. And the public will be told that life insurance, alone 
among financial institutions, is already supplying these services 
through $105,000,000,000 of existent policy contracts. 


To instruct every listener in the entire curriculum of this 
life insurance school is not the purpose. Rather it is to give 
to each the amount of education required for creating the desire 
to graduate into the possession of an insurance addition or a 
complete plan that shall cover his needs. Since most situations 
are simple and their coverage easily understood, a multitude of 
applications will be the gratifying immediate result, followed by 
an equal volume during later weeks and months. 


The busily cooperating underwriter will profit by the impact 
of this effective educational project upon the public mind. 


coal 


THE PENN MUTUAL LIFE INSURANCE CO. 


Wo. H. KIncsLey, President 
PHILADELPHIA 


Independence Square 











Magazine Survey On 
Buyer Attitude As 
To Life Insurance 


More Women Approve of Hus- 
bands Purchasing Additional In- 
surance as Against Other Things 


WHAT THEY WANT TO KNOW 


Many Voluntary Comments and 
Questions Feature Good House- 
keeping Survey; Its Results 








Recently the magazine Good House- 
keeping conducted a test survey to de- 
termine the attitude of men and women 
as buyers and owners of life insurance. 
Questionnaires mailed to 2,000 
readers and their husbands. The total 
number of replies was 819—422 women 
and 397 men—approximately a 24% re- 


were 


turn. The readers were located in twen- 
ty-five selected middle-size cities and 
towns in the East, South and Middle 
West. The only large city was Detroit. 


The reason for this survey was to de- 
termine if Good Housekeeping should 
publish a series of articles to clarify 
some of the mysteries of life insurance 
It was really a test sampling before con- 
ducting a similar survey on a larger 
scale. 

Kenneth R. Miller, consultant with the 
Life Insurance Sales Research Bureau, 
with whom the magazine discussed the 
survey in its formative state and since 
its completion has been close to the con- 
sideration and interpretation of the re- 
plies, gave the results of the survey be- 
fore a group of company advertising and 
sales promotion managers at Nashville 
last week, the Southern Round Table of 
the Life Advertisers Association. One 
of the surprises in connection with the 
survey was the number of questions 
asked and voluntary comments made. 


What the Replies Showed 

Here are some of the results: 

1. 97% of the men own life insurance. 

57.7% of their wives are insured. 

46% stated that their children are in- 
sured. 

Only 15.1% said they have no children 

2. 81.2%. of the husbands and 85% of 
the wives want to know more about life 
insurance. 

83.7% of the women and 77% of the 
men think it wiser to have the proceeds 
of life insurance paid to the wife as in- 
come rather than in a lump sum. 

3. 22.9% of the men will buy life in- 
surance in 1937. 

89.7% of them will specify the com- 


pany. 

78% of them do not buy life insurance 
until they have discussed it with their 
wives. 

4. 25.5% of the men have their insur- 
ance arranged on a program basis. 

74.7% of them plan to revise their in- 
surance to meet changing needs. 

66.2% of their wives will help them 

5. 37% of the wives admit that they 


(Continued on Page 18) 
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“He'll see you NOW, Mr. Allen!” 


for 


LIFE INSURANCE WEEK 


May 14, 19% 
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SPECIALS 





| 


SPECIAL For Doctors 


Put one,—take three 
Retirement Income at age 65 


Guaranteed Anual Income........... $3600.00 
Annual premium .................. 1205.10* 
Average net premium 30 yrs... 895.50} 





SPECIAL FoR LAWYERS _ 


$50,000 Cash, 
or income, to his family 
Annual Premium $803.36* first 10 years 
$1627.57 thereafter 


Average net premium 10 yrs... $705.32} 


Average net premium 20 yrs. 1026.00} 





SPECIAL For EXECUTIVES 


$170,000. total payment guaranteed to their 
families (death 20 yrs.) 


$ 1,901. the annual premium* 
$ 1,632. Average Net premium 20 yrs.} 
JUNIOR EXECUTIVES 


Move decimal point one place to left. 





SPECIAL 


THE PENSION TRUST PLAN 


We have in our office a recognized authority 
on this subject,—second to none. Follow- 
ing is an excerpt from one of his theses: 


“With a normal tax of 15% on corpora- 
tion income over $40,000, and a surtax rang- 
ing from 7% to 27% on undistributed 
profits, the government is, in effect, paying 
from 22% to 42% of the employer’s con- 
tributions; or, to put it different, for every 
$100 of net income contributed by the em- 
ployer the government’s contribution by in- 
come tax allowance is anywhere from $28.20 
to $72.41. State tax allowances may better 
even this attractive showing.” 


DON’T ATTEMPT A PENSION TRUST 


PLAN WITHOUT THE HELP OF AN 
EXPERT 


SPECIAL 
BEFORE IT IS TOO LATE 


If you have any doubts at all about not 
living until age 96,—GET EXAMINED. 
Your premium will be determined by your 
age, your health, and your disposition. 
Your age you can’t help. The doctor de- 
termines your mortality rate. We take care 
of your disposition. 








SPECIAL 
FOR STEAM SHOVEL ENGINEERS 


On your way back to the office from the 
pension trust prospect don’t gape at a steam 
shovel without considering the man inside. 
He is a good prospect. There are 492 of 
him in New York and they make $12—$14 
a day. Sell him a monthly premium of 
$12.32* which will guarantee him an addi- 
tional $35.00 a month at age 65, to bring 
his (theoretical) Retirement Monthly In- 
come of $65 (Social Security) up to $100.00 


a month. 


SPECIAL For KEY MEN 


IN CORPORATIONS 


Stockholders will heartily approve 
$150,000. CASH, to firms, guaranteed 
if the key man dies within 20 yrs. 
$ 2,410.47 Annual Premium* 


$ 2,068.74 Average net premium 20 yrs.} 





EXTRA SPECIAL pAcKAGES 


NEATLY WRAPPED FOR: 


Baseball Players Toolmakers 
Blacksmiths Saw Tilers 
Bricklayers Train Callers 
Glass Cutters Plasterers 
Hatters Scene Painters 
Gas Station Managers Plumbers 
Buzz Sawyers Bottlers 








*Premium Age 35 +Present Dividend Scale 








Massachusetts 


100 E 42d St 


Mutual 


GENERAL AGENT 


Corner of Park Avenue 






Life Insurance 
LLOYD PATTERSON 


AShland 4-8610 


Company 
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representation from 


J th nearly 100% 
" New 


the sixteen local associations in 
York State with a full quota of three 
delegates each the New York State Asso- 
cation of Life Underwriters under di- 
rection of its president, Clancy D. Con- 
nell, general agent, Provident Mutual, 
New York City, met in annual session 
a Buffalo last Thursday, heard reports 
f committees, elected new officers and 
took part in the thirteenth annual New 
York State sales congress sponsored by 
the Buffalo Association of Life Under- 
writers which drew more than 1,000 to 
the Statler Hotel at Buffalo on Friday. 
New officers of the state association 
are Edwin A. Murphy, John Hancock, 
Rochester, who succeeds Mr. Connell as 
et; Jay L. Lee, Phoenix Mutual, 
Buffalo, ‘ice-president, and Leslie A 
Stewart ‘Meciassets Mutual, Utica, 
secretary-treasurer 

The report on legislation presented by 
Spencer McCarty, Provident Mutual, Al- 
bany, indicated that there were few new 
laws coming out of the 1937 session of 
the New York legislature which need 
cause any great concern among life com- 
panies operating in the state. His report 
that the proposed investigation of life 
insurance companies would die in com- 


mittee was substantiated after the close 
of the convention when the legislature 
adjourned. 

Julian S yrick, Mutual Life, New 
York City, ice savings bank life 
insurance, reported that about the only 
place in which that plan is gaining head- 


way is Connecticut and he pointed out 
that there exists there no state associa- 
tion of life underwriters. Mr. Myrick 
believes the savings bank plan could eas- 
ily be stopped if met by organized re- 
sistance. 

Also encouraging to the delegates was 
the report that in the public mind the 
depression-born books and magazine ar- 
ticles attacking life insurance had been 
completely discredited. Representatives 
irom each of the sixteen local organiza- 
ions made repo 

Sales Clinic a Congress 
The sales congress got under way ac- 








twely Friday morning amid the sounds 
of police whistles and sirens and with 
stop and go lights to keep the speakers 
within their time limits. The congress 


was opened by Harlan M. Walker, pres- 
ident of the Buffalo Association of Life 


Underwriters Mr. Connell, retiring pres- 
dent of the state association, presided 
and introduce d the speakers 

he all-day meeting which includ: 
uncheon served in the main ballroom 
of the H Statler presented several 
well known speakers from both home 
ofice and field and was climaxe d with 
the Clay - Hamli n sales clinic. led by Mr 
Hamlin of the Mutual Benefit. Buffalo. 
whos se j le as on Se lling and time control 


have made him known among life under- 
Writers acr ss the country. Speakers in 
the clinic were Louis C. Roth o f Buffalo; 
Henry W Hays, Massachusetts Mutual, 
Rochester: Leon Gilbert Simon, Equit- 
able Sc ciety, New York City: Mr. Con- 
ident Mutual, New York Citv: 
Ke lerich, New York Life 
yn, and Vincent B. Coffin, super- 
Intendent of agencies, Connecticut Mu- 
tual Hartfr rd 
Ralph Engelsman First Speaker 
E he lead-off man for the congress 
Ralph G Sen elsman. general agent 
enn Mutual, New York City, and presi- 
coat of the il ‘York City associati 
ncentrating his remarks on the wer 
sales approach he stressed the value of 





making personal and friendly contacts 
but warned that “friends can’t make sales 
for you but they can make sales pos- 
sible.” 

Mr. Engelsman cited the value of re- 
ceiving a letter of introduction to a pros- 
pect but warned that the letter should 
not be considered the basis for a sale. 
“It will, however, establish you on a 





CLANCY D. 


CONNELL 


basis for your interview and 
it n sssible to present your argu- 
> best possible circumstances. 
careful planning will pay 
dividends,” Mr. Engelsman as- 
“Think up the best possible 
way to approach a prospect, to elevate 
him in his own opinion. One approach 
I have is to find out from a well known 
group who is considered the m« st prom- 
ising young man in the community 
“Go to him and say he has been rec- 


friendly 
saalae. 
ment in 
“Plenty of 
you big 
serted 


ommended by his friends as one of the 
most promising men in that community 
and in that position it is important that 
he will be well protected. That little 
bit of flattery won’t make the sale for 
you but it may make a sale possible.” 

Herster Barres’ Ideas on Planning 

Youngest speaker at the congress was 
Herster Barres, agent for Northwestern 
Mutual Life in New York and an out- 
standing end on the Yale elevens that 
boasted Alby Booth as quarterback. Ad- 
dressing his remarks, as a young sales- 
man, to other newcomers to the business, 
Mr. Barres stressed the need for estab- 
lishing friendly contacts with as many 
prospects as possible. 

“I keep a number of files and work 
schedules,” he declared in describing his 
own method of operation. “I have a 
running file of birthdays and anniver- 
saries of people whom I consider pros- 
pects. When one approaches the age 
when his life insurance rates will be 
increased, I send him a humorous little 
notice that I am coming to call on him. 

“T state my purpose in a manner which 
won't cause him to run from me but still 
will make it possible for both of us to 
get down to business immediately. And 
although I try to keep preliminary steps 
on a humorous basis as soon as we get 
into the sales interview itself, I am all 
business. 

Luncheons and dinners I have found 
to be the best means for having a good 
‘bull session’ with prospects. The at- 
mosphere is relaxed and we can sit down 
and go into it carefully and deeply. 
For that reason I try to keep two weeks 
ahead in luncheon and dinner engage- 


Only Woman on Program 

One of the outstanding women insur- 
ance salesmen in the business, Mrs. Lena 
Lake Forrest spoke on the subject 
“Building Prestige.” Agent for Massa- 
chusetts Mutual in Detroit, she drew on 
her thirty-four years’ experience in the 
business to give a ringing tribute to the 
profession. “We've taken it too lightly; 

(Continued on Page 10) 


Leon G. Simon on Program Twice; 
Seve Insurance Nullifies Inflation 


asx 


ciate man- 
New York City, 


Leon Gilbert Sim 


ager, Equitable Society, 


was on the Buffalo Sales Congress pro- 
gram twice. Originally scheduled for 
the Clay Hamlin Sales Clinic, he was 


called on again to take the place of 


Isaac S. Kibrick of Brockton, Mass., 
president of the New York Life Top 
Club. Mr Kibrick was unable to at- 
tend the congress due to the serious con- 
ditions of Mrs. Kibrick, recently injured 
in an automobile accident Mr. Simon 
gave his talk, “Life Insurance Nullifies 
Inflation.” What he said in part was 
this: 

“We fear what we do not understand. 
We don’t understand inflation, therefore 
we fear it. If we can show what is 
meant bv inflation, what causes it, then 


we can in many cases take away a very 

substantial objection in the mind of our 

prospect.” 
Declaring that definite 


there are very 


causes of inflation, as born out in the 
experiences of other nations which went 
through an inflationary period, Mr 
Simon attempted to show that drastic 
inflation was impossible here. 
“After the war, Germany, the 
quished nation, and France, 
tion, found themselves 


van- 
a victor na- 


erished by 


IMpov 


debt, both external and internal. Each 
had counted on reparations to help them 
pay its debts. Germany had lost, so 
there were no reparations coming to 
them. France had won, but the Allies 
had placed reparations by Germany so 


high they never were collected 

“With the internal prosperity of both 
nations shattered and the credit base 
exhausted, inflation was inevitable. Now 
in this country we find we have plenty 
of gold for a credit base, an internal 
prosperity and no indemnities to pay to 
other nations. 

“So the conditions which lead to infla- 
tion are not present here and that pos- 
sibility is prevented. On that line, I 





New York State Association Annual 
Meeting and Congress at Buffalo 


Heads State Association 


EDWIN A. MURPHY 


Edwin A. Mury hy, new president of 
the New York State Life Underwriters 
Association, has spent thirty-three years 
life insurance business, all with 
the John Hancock. Now district man- 
ager of the company in Rochester, he 


started with John Hancock in Boston 
where he was connected until October, 
1922 


Previous to his ele 
dency of the state 
thirteenth annual 
7 had served tw 






as president 


f the Rochester Life Underwriters As- 
sociation His s terms were 1927-28 and 
1935-36. He has been a director the 


ie 


ci ation f T ni 
with the state group served 
secretary-treasurer and one 
president. 

Mr. Murphy was one of the founders 


congress idea and is firmly 








busines: 


In Rochester _ he is a 






Chamber erce, the Monroe 
Country e Rochester Club and 
the Elks rried and has three 
srown cl 


believe, we can lay the fear of inflation 
n the mind of our prospects.” 
About fe insurance dollars, Mr 
Simon continued 
1 


was W 
ower, the 


t represent 








s are not or 
s, but in addi- 
ity’ value which 


other forms of 


is not characteristic of 


investment. The life insurance dollars 
generally mature at the time of a fam- 
ily’s greatest need. These emergency 


dollars have an increased value because 
of the situation which exists at the 
time.” 
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Southern Round Table of Life Advertiser 
Association Meets at Nashville 





oni 


Top row: E. M. Kirby, sales promotion manager National Life & Accident, and Emmett Russell, Jr., advertising manager Life & Casualty Co. As hosts to the Roun 


Table they left nothing to be desired—Karl Ljung, Jr., assistant secretary Jefferson Standard, who was chairman of the Round Table. 


He listened to the speeches too- 


Bart Leiper, manager sales promotion Provident Life & Accident, and chairman Exhibits Committee priming the pump preparatory to announcing the awards. The silver 
sweepstakes cup, seen on the table, is contended for so valiantly by Round Table members that it is slightly bent.—Next group of three: W. L. Jessup, advertising manage 
Pilot Life; Rex B. Magee, advertising manager Lamar Life; C. B. MacPhail, advertising manager Great American. 
Bottom row: Charles C. Fleming, editor of publications Life Co. of Va. and president of the Life Advertisers Association; C. Sumner Davis, editor Provident Mutual; Joh 
Murphy, supervisor Life Co. of Va.; John M .Ehle, advertising manager Imperial Life; behind Ehle the too modest Forrest R. Brauer, advertising manager Home Bene 
ficial Association, whose highly artistic mimeographed paper for agents got high praise in the exhibits.—Group of three: C. Sumner Davis, who doubled on the photographer; 
Ralph W. Horn, supervisor of agencies Continental American, who gets around a lot and knows everybody; John H. McCarroll, advertising manager Bankers Life of low. 
He also invents things and gets real money for them.—First row in group: Kenneth R. Miller, consultant Sales Research Bureau. Don’t let him fool you because he looks 


young; he knows the “how” and the “why” of sales promotion and is always a sure-fire speaker; J. C. Higdon, vice-pr 
doubled on the photographer, too; James R. Adams, assistant secretary Liberty National. 


tB 


iness Men’s Assurance; Rex B. Magee, lt 





He isn’t bawling the speaker out; the entertainment schedule was rather stif. 


Back row: C. S. Smith, editor of publications National L. & A., and W. L. Jessup, advertising manager, Pilot Life; O. P. Schnabel, San Antonio manager Jefferson Stan¢: 
ard, who told about his publicity stunts and had bundles of press clippings as proof. 


By Jerome Philp 


The Southern Round Table, composed 
of advertising managers and sales pro- 
motion men of Southern life companies, 
will be ten years old in 1938 and some 
special recognition of the event will be 
planned for the meeting in Asheville next 
year. Chairman for next year is Emmett 
Russell, Jr., advertising manager Life & 
Casualty Insurance Co., Nashville. The 
Round Table, which is affiliated with the 
Life Advertisers Association made up 
of sales promotion representatives of 
United States and Canadian life com- 
panies, held its annual meeting in Nash- 
ville Thursday and Friday last week 
with Karl Ljung, Jr., assistant secretary 
Jefferson Standard, Greensboro, N. C., 
presiding as chairman 

Charles C. Fleming, Life Insurance Co. 
of Va., president of the Life Advertisers 
Association and former Round Table 
head, reported L.A.A. membership as 
now ninety-five companies and 128 in- 
dividuals _A still broader international 
flavor is riven the organization by appli- 
cation for membership by a Buenos Aires 
company 

The L.A.A. annual meeting will be held 
at Old Point Comfort, Va., next Fall. 


Chairman for that occasion is Robert 
G. Richards, agency secretary Atlantic 
Life, who was unable to be at Nash- 
ville. Another absentee much missed 
was D. Bobb Slattery, Penn Mutual, 
who has been sick. 

Local Companies Good Hosts 

Hosts to the Round Table at Nash- 
ville were the two home companies, Na- 
tional Life & Accident and Life & 
Casualty Insurance Co. admirably rep- 
resented in the persons of E. M. Kirby, 
sales promotion manager of the former, 
and Emmett Russell, Jr., advertising man- 
ager of the latter. The visitors were 
taken in cars to “The Hermitage,” home 
of Andrew Jackson, a pilgrimage for 
Southerners, where the stately colonial 
mansion is maintained by an association 
of Southern ladies as it was lived in by 
Jackson with much of the original fur- 
nishings. There was a country ham 
dinner at Grasslands Tavern outside the 
city and an opportunity was given to 
visit the beautiful iris gardens for it 
was Iris Week in the “iris capital of the 
world.” Jefferson Standard Life gave 
a breakfast to the insurance newspaper- 
men, with Karl Ljung and O. P. Schna- 
bel, manager at San Antonio for the 
company, doing the honors. 

The Nashville Life Underwriters As- 


sociation, one of the largest and strong- 
est in the South, had the advertising 
men as luncheon guests. The evening 
before the opening of the meeting the 
visitors were guests of station WSM at 
an excellent orchestral concert including 
two vocal soloists. Station WSM, owned 
and operated by the National Life & Ac- 
cident, is the most powerful radio sta- 
tion in the South and did valiant ser- 
vice during the flood devoting most of 
its time to broadcasting emergency re- 
lief information about flood conditions 
throughout the flood area. 


Set High Aims for Themselves 


As official welcomers the Round Table 
heard E. Stevenson, vice-president 
National Life & Accident, and W. B. 
Walker, vice-president Life & Casualty 
Co. The keynoter was Emmett Russell. 

In a talk setting the aims of the meet- 
ing Mr. Russell said, “I think this group 
can well be proud of the fact that the 
volume of life insurance in force in the 
companies thev represent amounts to 
over $3,000,000.000. Yet the companies 
here represented by comparison are but 
in swaddling clothes. Last vear this 
same group of companies paid to their 
policyholders and the beneficiaries of 


their policy owners over $51,000,000 ant 
show approximately one-half billion i 
crease of business in force. I say w 
can feel proud of that fact but as long 
as only 50% of our population is insuret 
and the amount of individual insurance 
which a person owns is not more neatl) 
commensurate with his income and his 
needs we can rest assured that life im 
surance is not yet understood to the 
full nor has it yet been given the dv 
credit for the magnificent part it ha 
played in the advancement of our male 
rial and social welfare. We are het 
then, I would say, to learn how bette! 
we may serve our home offices and ot 
field in securing for life insurance ? 
complete understanding of the need tt 
its ownership through an interchange 
ideas, probably not yet crystallized am 
a discussion of plans and programs whit! 
have already been used and found st 
cessful. 

Advertising is not merely the chcosit 
of a_ subject, an illustration, a cole 
scheme. he said. It is the oreanizing of? 
piece of material which will receive pu 
lic favor, not merely momentary atten 
tion. Advertising must be gotten up % 
as not to smack of propaganda. To hie 
insurance advertising men is due a worl 


(Continued on Page 7) 
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peCelles Reports on 
Industrial Business 


CTS costs AND POLICIES HELD FAIR 
Massachusetts Commissioner Reports 


Legislative Committee on All 
1 industrial Practice Phases 








By Frank L. Armstrong 


Industrial insurance was given a clean 
hill of health and proposed legislation 
regarded adversely in the report on the 
serial investigation made by Insurance 
Commissioner Francis J. DeCelles at the 
request of the Massachusetts legislative 
insurance committee and presented ina 
Sg-page exhaustive compilation of nec- 
essary data given to the committee 
Monday. The investigation into the 
business methods and affairs of Indus- 
tial life insurance companies was made 
33 a result of the filing of House Bill 
6% by petition of John W. Lasell of 
Northbridge. ; 
The commission of which Commis- 
goner DeCelles and his confidential as- 
distant were the appointed members, 
considered the cost of Industrial life 
insurance, the terms and non-forfeiture 
provisions of policies, the method of 
paying dividends, the commissions paid 
to agents for writing this class of in- 
surance, the effect on agents in surren- 
ders or lapses, the sales methods 
commonly used, and the methods com- 
monly used by the representatives of 
Industrial insurance companies in deal- 
ing with their policyholders. 

Costs Are Fair and Justified 
In his report, Commissioner DeCelles, 
considering the cost of Industrial life 
insurance, said in part: 
‘The chief criticism directed against 
Industrial life insurance has been the 
supposedly higher cost as compared 
with Ordinary life insurance. The ‘cost’ 
of insurance is composed of two major 
factors, viz.: mortality cost and expense 
of conducting business. 
» “There is primarily a difference be- 
tween the makeup of the body of policy- 
holders of the Industrial department as 
_--— compared with those of the Ordinary 
department, which as a result produce a 
e Roun higher rate of mortality under Indus- 
es too—F trial insurance than is experienced under 
‘he silve® Ordinary insurance. The enlargement 
manage of the scope of Industrial is one of the 
reasons why mortality is higher. This 
al; Jo ® same group of policyholders would die 
ne Bene-§ just as fast and increase the cost of in- 
grapher;F surance just as much by reason of the 
of low increased death rate if they were in- 
he loos® sured under Ordinary policies. This 
lagee, kf} mortality makes a very important con- 
her stif.F tribution to the higher premium for In- 
n Stan’ F dustrial insurance and because of this 
mortality, many Industrial policyholders 
would not be accepted for Ordinary in- 
000 ani surance at standard rates, but would be 
llion in-— charged substantially higher premiums. 
say wp ‘Furthermore, Industrial policies con- 
as long} tain an accidental death benefit, the 
insured COSt of which is included in the regular 
isurance) Premium, while many Industrial policy- 
e nearly holders are in occupations which, if ac- 
and hisf cepted at all in Ordinary, for an acci- 
life inf dental death benefit would be charged 
to the} 4 Substantially larger premium than the 
the due Standard Ordinary premium for this 
it haf benefit. Accidental death rates among 
r mate — Males in the Industrial department is 
re hee { One-half again as large as that of males 
» bette f the Ordinary. Industrial policies also 
and ou § contain a loss of eyesight and limbs bene- 
ance if fit, the cost of which is contained in the 
eed for tegular premium for the policy. 
ange 0 “Industrial policies contain these bene- 
ed anif fits, such as disability and accidental 
s whic f death, which are not found in the aver- 
nd suf age Ordinary policy with which com- 
Parison is made. Furthermore, the mor- 
hoosi § tality of the Industrial branch policy- 
, col holders is one-third to one-half higher 
ngof#f than that among Ordinary branch 
ve pub'— policyholders and mortality is a major 
atte" factor in dividend and net cost. : 
1 up %— “To secure a fair comparison of poli- 
To life Pies having the same benefits and ap- 
, worl plying the same mortality, the cost of 
(Continued on Page 22) 
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THIS IS OPPORTUNITY 


Life Insurance Week begins 
next Monday, May 17th. 


Six days of special opportuni- 
ties for those who, inspired 
by their calling, seek to be 
of help to those who need 


their counsel, 


Life insurance men know the 
merits of the protection 
they have to sell, but there 
are thousands of men and 
women who are not mind- 
ful of its manifold ad- 
vantages. Perhaps they 
would like to know some- 
thing about it. 


WHY NOT TELL THEM? 








The Prudential 


INSURANCE COMPANY OF AMERICA 


Epwarp D. DurFiELp, President 
HOME OFFICE: NEWARK, NEW JERSEY 





Radio Programs For 
Life Insurance Week 


TWO BROADCASTS ARRANGED 


Week Actually Starts Tomorrow And 
Officially Opens on Monday; 
Local Affairs 








Life Insurance Week is here. Getting 
under way tomorrow with breakfast 
meetings in several cities, gaining mo- 
mentum Sunday with advance advertis- 
ing and life insurance sermons delivered 
from the pulpits of many churches, Life 
Insurance Week breaks into full force 
on Monday with a series of meetings, 
luncheons, special displays, fashion 
shows, contests and radio programs 
backed by a_ newspaper advertising 
campaign which will sweep the nation 
from coast to coast for one week cul- 
minating plans and preparations which 
were started nearly a year ago. 

Latest announcement by the national 
Life Insurance Week committee, headed 
by George L. Hunt, vice-president, New 
England Mutual, concerns radio speak- 
ers over national hook-ups. Monday 
evening, May 17, from 6:35 to 6:45 
Eastern Daylight Saving Time, Thomas 

. Beck, president, Crowell Publishing 
Co., will speak over WEAF and the red 
network of the National Broadcasting 
Co. The Crowell Publishing Co. is 
publisher of Collier’s Weekly, American, 
Country Home and Woman’s Home 
Companion. 

Wednesday afternoon, May 19, from 
4:15 to 4:30, Eastern Daylight Saving 
Time, Miss Lena Madesin Phillips, as- 
sociate editor of Pictorial Review, will 
broadcast a life insurance message over 
station WABC and the Columbia net- 
work. Miss Phillips is president of the 
International Federation of Business 
and Professional Women, which has 
branches in twenty-four countries. 


National Association Participation 


Besides the national institutional ad- 
vertising campaign appearing in 734 
daily newspapers in 401 cities through- 
out the country, the two radio broad- 
casts, and other publicity and display 
material prepared by the national com- 
mittee, the National Association of Life 
Underwriters and the many local asso- 
ciations are participating both through 
cooperation with the national committee 
and through sponsoring plans of their 
own. 

The National Association has planned 
and sponsored the national letter-writ- 
ing contest for high school and secon- 
dary school students which will bring 
the attention of hundreds of students 
and teachers to the social and economic 
importance of life insurance. The con- 
test known as “The Roll Call of Ameri- 
can Youth,” offers cash prizes totaling 
$1,525. More important, it is another 
step in the work of those organizations 
which have placed insurance courses on 
the curricula of 143 institutions of higher 
learning toward bringing that subject 
into the secondary school programs. 

Locally, Life Insurance Week starts 
in Brooklyn tomorrow morning with a 
breakfast at the St. George Hotel where 
the speakers will be Henry E. North, 
vice-president, Metropolitan Life, and 
Oliver Thurman, vice-president, Mutual 
Benefit. Alfred G. Correll, general 
agent, New England Mutual, is chair- 
man of the Brooklyn committee. 

A special Life Insurance Week Sun- 
day supplement in the New York 
Herald Tribune, containing special arti- 
cles, advertising and a complete list of 
active members of the Life Underwrit- 
ers Association of New York City will 
be the opening blast in Manhattan. At 
the early bird breakfast Monday morn- 
ing at the Hotel Astor, the speaker 
will be Joseph C. Behan, vice-president, 
Massachusetts Mutual. Chairman of the 
week here is Clifford L. McMillen, gen- 
eral agent, Northwestern Mutual. 

In Newark the week starts with a 
breakfast on Monday at the Newark 


(Continued on Page 6) 
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Insurance Women Plan 
Series of Broadcasts 


FOR EACH DAY NEXT WEEK 





Program Announced by Mrs. Kathryn 
Ford, President of League of 
Insurance Women 


The League of Insurance Women of 
which Mrs. Kathryn Ford, Mutual Life, 
New York City, is president, has ar- 
ranged a series of radio broadcasts for 
next week which will bring a life insur- 
ance message over the air each day dur- 
ing Life Insurance Week. The schedule 
of broadcasts follows: 

May 17, WABC, 4:15 o’clock—Mrs. 
Mary Norton, congress woman from New 
Jersey. 

May 18, WOV, 3:15 o’clock—Mrs. A. 
J. Noe, president New York City Feder- 
ation of Women’s Clubs. 

May 19, WINS, 4:15—Mrs. Kathryn 
Ford, League of Insurance Women. 

May 19, WMCA, 8:30 P. M.—Judge 
C. M. Baright, well-known attorney and 
speaker. 

May 20, WHOM, 3:45—Miss Helen 
B. Merchant, investment counsel, who 
has been especially successful in estate 
management. 

May 21, WNYC, 11:15 A. M.—A for- 
ty-five minute program presented by 
members of the League of Insurance 
Women, entitled “Is Security a Dream?” 

May 22, WLWL, 7:00 P. M—Mrs. 
Ford presenting some true stories about 
life insurance. 

The panel discussion is the one writ- 
ten by Mrs. Ford and recently presented 
before the meeting of the Federation of 
Women’s Clubs. Those who will _par- 
ticipate in the program are Mrs. Emily 
Auerbach, Mrs. Charlotte King and Mrs. 
Marguerita Lozano, all of the Equitable 
Society; Miss Anna Gwathmey, Penn 
Mutual: Mrs. Robert Wallace, New York 
Life; Miss Mildred Stone, Mutual Bene- 
fit, and Mrs, Ford. Mrs. Herbert Kroe- 
ger, prominent club woman from Saint 
Albans, L. I., will ask the questions. 





INDIANAPOLIS LIFE WEEK 


Announcement of committees for the 
fifth annual observance of Life Insur- 
ance Week has been made by Dan W. 
Flickinger, president of the Indianapolis 
Association of Life Underwriters. Co- 
operating with the local association are 
the Indianapolis General Agency and 
Managers Association and the India- 
napolis Chapter of Chartered Life Un- 
derwriters. The members of the gen- 
eral committee are James L, Rainey, 
general chairman; Edward A, Krueger, 
vice general chairman for publicity; 
Horace E. Storer, finance; William A. 
Scoglung, arrangements, and Mr. Flick- 
inger. 


Radio Programs 


(Continued from Page 5) 


Athletic Club where Lynn S. Broaddus, 
manager, Guardian Life, Chicago, and 
Dr. Frank Kingdon, president of New- 
ark University, will be speakers. 
Douglas Finch, Guardian Life, is the 
Newark chairman. 

A policyholders’ luncheon at noon in 
the Bellevue-Stratford starts Life In- 
surance Week activities in Philadelphia, 
with Franklin Spencer Edmonds, Phila- 
delphia attorney, as speaker. Boston 
starts the week early with a breakfast 


meeting on Saturday, May 15, when 
George H. Harris, public relations offi- 
cer, Sun Life of Canada, will be 
speaker. 


Sesides the window displays, bank dis- 
plays, agency and district office, com- 
munity and civic posters and the like, 
the Boston committee has secured the 
cooperation of the Kirstein Business 
ranch library in the heart of the busi- 
ness section of the city for a special 
comprehensive display of posters, pamph- 
lets on insurance information and books 
dealing with life insurance opportunities, 


These Men After Year’s Work See 
Life Insurance Week Plans Completed 





GEORGE L. HUNT 
Life Insurance Week Chairman 


Next week will see the culmination of 
another year’s planning for a national 
observance of Life Insurance Week. The 
man at the head of the job, George L. 
Hunt, vice-president, New England Mu- 
tual, and the members of his committees 
have devoted months of time and effort 
in preparation for the series of business, 
educational and social affairs which will 
place life insurance in the spotlight of 
public attention next week, Cyrus T. 
Steven, advertising manager, Phoenix 
Mutual Life, is chairman of the publicity 





CYRUS T. STEVEN 
Chairman of Publicity Committee 


committee. The national program now 
completed is sponsored by more than 
13 leading life insurance companies of 
the country, their plans being backed 
and supplemented by member organiza- 
tions of the National Association of Life 
Underwriters, local agencies and individ- 
ual companies from coast to coast. 

The executive committee for Life In- 
surance Week, in addition to Mr. Hunt, 
include H. H. Armstrong of Travelers 
Insurance Co.; O. J. Arnold, Northwest- 
ern National; A. L, Dern, Lincoln Na- 
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tional Life; W. T. Grant, Business Men’. 
Assurance; H. M. Holderness, Calas. 
cut Mutual; Frank L. Jones, Equita 
Society; O, J. Lacy, California-Weste, 
States Life; L. Seton Lindsay, New Y, ; 
Life; M. Albert Linton, Provident kt 
tual; Henry E. North, Metropolitan: , 
R. Perkins, Jefferson Standard [', 
George K. Sargent, Mutual Life of Ne 
York; Henry B. Sutphen, Prudentig, 
S. T. Whatley, Aetna Life; John Mar. 
shall Holcombe, Jr., Life Insurance Sale 
Research Bureau, and Joseph C Behan 
Massachusetts Mutual. . 

The publicity committee for Life lh. 
surance Week includes Mr, Steven: | 
J. Evans, Northwestern Mutual; Charle, 
C, Fleming, Life Insurance Co, of Vjp. 
ginia; Karl Ljung, Jefferson Standari 
Life; Kenneth R. Miller, Life Insuran 
Sales Research Bureau; B. N. Mills 
Bankers Life Co.; C. V. Pickering, Aetng 
Life; D. Bobb Slattery, Penn Maty 
A. H. Thiemann, New York Life; Ey) 
Kk. Trangmar, Metropolitan Life; Nelsop 
A. White, Provident Mutual, and Mix 
Sophia Bliven, Penn Mutual, chairmy 
of the women’s committee, . 


New York City Highlights 


For Life Insurance Weel 
The Life Insurance Week committe 
of the Life Underwriters Association of 
New York City has scheduled a serie 
of events for next week. Here are som 
of the highlights: 

Sunday, May 16—Special life insurance 
supplement in the New York Heralj 
Tribune. 

Monday, May 17—8:00 a. m.—Breakfay 
meeting, Hotel Astor. Speakers are Jo 
seph C. Behan, vice-president, Mass: 
chusetts Mutual; Miss Elizabeth Fraser 
financial editor, Good Housekeeping mag. 
azine; Louis H. Pink, Superintendent oj 
Insurance. 

May 17—Following the breakfast, men. 
bers will review the new moving picture 
“Make Way for Tomorrow” at the Cr:- 
terion Theatre. Based on Josephine 
Lawrence’s book, “The Years Are § 
Long,” the picture gives a_ vivid por 
trayal of life insurance needs, 

May 17—2:00 p. m. Fashion show a 
John Wanamaker’s Department Store 
Invitations have been sent to 1,000 bene- 
ficiaries. The program features a dr 
matic skit on budgeting and a talk a 
3:20 p. m. by Prof. James Elton Bragg, 
New York University, on “Life Insur- 
ance from the Women’s Point of View.” 
Tea will be served at 3:30. 

Monday, May 17, and Friday, May 2 
—Insurance broadcasts over WINS from 
4:15 to 4:30 o'clock. 








Boston Gets Special Grant 
For Children’s Fashion Show 


Five hundred invited women will be 
guests of the Women’s Division of the 
Boston Life Underwriters Association a 
its Life Insurance Week tea and chil- 
dren’s fashion show at the Jordan Marsh 
Co, store, Boston, on Tuesday afternoon, 
May 18. 

Permission to have children model in 
the fashion parade in a commercial house 
was granted by Commissioner Mead 0 
the Massachusetts State Labor and In- 
dustries Board only after it was learned 
that the show would be a private affair 
and not open to the public as an & 
ploitation, The models will include the 
young and younger children of genera 
agents of life companies in Boston. | 

Miss Ellen Putnam, C.L.U., Nationd 
Life of Vermont at Rochester, N. Y; 
will be the speaker, talking briefly to the 
gathering of interesting and human side 
lights of life underwriting. Miss Put 
nam is a spontaneous, enthusiastic speak 
er who captured the attention of a packet 
hall at the National Life Underwriters 
convention at Boston last September. 


L.I.W. BREAKFAST CHICAGO 
Claris Adams, president, Ohio Stat 
Life, will be the speaker at the break 
fast meeting in the Hotel Sherman which 








will launch Life Insurance Week in (ir 
cago. Samuel Lustgarten, Equitable So- 
ciety, is chairman of the Chicago Lift 
Insurance Committee. 


The 
been a 
Table 
point \ 
strictin. 
since 

Chait 
was B 
and sa 
Accidet 
Russell 
Kirby 
innovat 
these b 
Northw 
vice-pr' 
and St: 

Winr 
for gel 
surance 
ing anc 
honors 
this co 

It wi 
score | 
place, | 
M. Kir 

For 
ard an 
tied in 

The 
low: 

Insut 


Ge 


The 
use thi 
availab 
the pre 
ager is 
materi 
agency 
Life, 
Round 
sociatic 
sugges 
the na 
to new 
tionnai 
reactio 
before 
materi: 
agent, 
creatio 
and us 


“At 
terial 
in som 
“Assist 
or whi 
to put 
ture o 
talk to 
perhap 
agent 
consul: 
manne 
ceived. 
or twe 
literati 
in apy 
3ut w 
field a 
psyche 
piece 
rest ar 
iS mor 

“Pos 
engine 
dure. 
but w 
tainly 
worde: 
all the 
for in 
sell in 
for lif 
even 
Criticis 
availal 
would 
mand 














14, 19% 


=—~ 


€ss Men’; 

Onneet}, 
Eauitab 
* estery 
New Yor 
dent My, 
olitan: A 
id Life: 
€ Of Ney 
rudentig): 
ohn Mar. 
NCE Sales 
# Behan, 


Life Th. 
teven; | 
, Charles 
. Of Vir. 
Standarj 
Insurance 
N. Milk 
ng, Aetna 
Mutual: 
ife; Ear} 
ao) Nelson 
and Miss 
Chairma 


Week 


ommittee 
‘lation of 

a Series 
are some 


insurance 
; Heral/ 


3reakfas 
$ are Jo 

Mass- 
h Fraser 
ing mag. 
ndent oj 


(St, mem. 
Z picture 
the Cr: 
‘osephine 
Are § 
vid por- 


show at 
it Store 
100 bene- 
S a dra 
~ talk at 
n Bragg, 
e Insur- 
f View.” 


May 21 
NS from 


int 


Show 
will be 
1 of the 
lation at 
nd chil- 
n Marsh 
ternoon, 


nodel in 
al house 
Mead ol 
and In- 
learned 
te affair 
an ex 
ude the 
general 
ton. 
National 
N. Y, 
y to the 
an side- 
ss Put: 
¢ speak- 
. packed 
rwriters 
nber. 


.GO 

o State 
- break: 
n which 
in Chi 





May 14, 1937 










THE EASTERN 
UNDERWRITER 








been a feature of the Southern Round 
Table meetings and this year special 
given to the display by re- 


point was : 
material produced 


stricting it to new 
since January 1, 193. 

Chairman of the exhibits committee 
was Bart Leiper, manager advertising 
and sales promotion, Provident Life & 
\ccident, Chattanooga, with Emmett 
Russell, Jr. vice-chairman and E. M. 
Kirby as the third member. Another 
innovation was use of outside judges, 
these being three local men, Alden Smith, 
Northwestern Mutual; C. H. Wetteran, 
vice-president American National Bank, 
and Stanley Horn, publisher. 

Winner of the cup and sweepstakes 
for general excellence was the Life In- 
surance Co. of Va., and Charles C. Flem- 
ing and John Murphy, supervisor, shared 
honors in receiving the cup on which 
this company already has one leg. 

It was a close contest with only one 
score point separating first and second 
place, the National Life & Accident, E. 
M. Kirby, getting second honors. 

For third place the Jefferson Stand- 
ard and Provident Life & Accident were 
tied in points. 

The awards by class of material fol- 
low: 

Insurance Journals—1. Jefferson Stand- 





The vast majority of agents do not 
use the sales materials which are made 
available to them by their companies and 
the problem of the sales promotion man- 
ager is to get the field force to put this 
material to work, said Sam R. Hay, Jr., 
agency director of the Great Southern 
Life, in a talk before the Southern 
Round Table of the Life Advertisers As- 
sociation at Nashville last week. Mr. Hay 
suggested that one way to get around 
the natural resistance all agents put up 
to new ideas would be to send a ques- 
tionnaire, or inquiry, into the field for 
reactions on the proposed idea or plan 
before it is adopted. Then, when the 
material is sent out for the use of the 
agent, he feels he has had a part in its 
creation and is much more apt to accept 
and use it. 

Good Ideas Not Used 

“At the present time most of our ma- 
terial has been prepared and presented 
in somewhat this fashion,” said Mr. Hay. 
“Assisted by the general sales manager, 
or whatever his title may be, we decide 
to put out a new piece of sales litera- 
ture or a new sales plan. Maybe we 
talk to the home office general agent and 
perhaps about that time some general 
agent is visiting the home office, so we 
consult with him in rather a half-hearted 
manner, Thus, the idea has been con- 
ceived. We go into a trance for a week 
or two and come forth with a piece of 
literature, excellent in design, beautiful 
InN appearance and anpealing in copy. 
But what happens? Out it goes to the 
feld and runs into this reverse English 
Psychology—and another soul inspiring 
piece of sales literature is doomed to 
rest among the dust and cobwebs—what 
IS more tragic ? 

“Possibly a real smart sales promotion 
engineer would try this plan of procc- 
dure. He would give birth to an idea, 
but would he do as most of us? Cer- 
tainly not—he would frame a carefully 
worded questionnaire and send it out to 
all the men in the field. He would ask 
lor information about the best way to 
sell insurance to meet a particular need 
for life insurance protection, He would 
even ask for general suggestions and 
Criticism concerning present literature 








ble So- 
go Lift 










available to his agents. In this way he 
Would determine if there was any de- 
mand for this new sales idea which had 


The advertising exhibits have always 


Advertising Exhibit Awards 


ard. 2. National Life & Accident. 3. 
Pilot. 
Magazine—1. Life Insurance Co. of Va. 
2. Atlantic Life. 3. Provident. 
Newspaper—l. Protective. 2. National 
Life & Accident. 3. Life & Casualty Co. 
Sales Promotion—l. National Life & 


Accident. 2. Life Co. of Va. 3. Provi- 
dent L. & A. 
Direct Mail—l. Great Southern. 2. 


Life Co. of Va. 3. Jefferson Standard. 

Printed Materials—l. Pilot. 2. Life & 
Casualty Co. 3. Great Southern. 

Publications to Agents—1l. Life Co. of 
Va. 2. Jefferson Standard. 3. Atlantic. 

Weekly Publications to Agents—1. Na- 
tional L. & A. 2. Life & Casualty Co. 
3. Great Southern. 

Publications to Policyholders—l. Na- 
tional L. & A. 2. Provident L. & A. 3. 
Life Co. of Va. 

Recruiting Material—l. Provident L. & 


A. 2. Jefferson Standard. 3. Life Co. 
of Va. 

Conservation—l. Provident L. & A. 
2. Pilot. 


Annual Statements—l. Life Co. of Va. 
2. Jefferson Standard. 3. Great Amer- 
ican. 

Honorable Mention — Imperial Life, 
Asheville, for novelties display and Home 
Beneficial Association, Richmond, for ex- 
cellence of mimeographed weekly let- 
ters. 


Getting Agents to Use Promotion 
Material Chief Problem, Says Hay 


occurred to him in a dream. Thus, by 
the subtle use of a questionnaire, he 
would get the field men to sell him on 
the idea. He would be creating a desire 
on the part of the salesman for a par- 
ticular piece of literature. Then, when 
produced, the sales force as a man would 
say, ‘That is just what I told them to 
put out—it sure will help me.” They 
wanted it and they will use it. Do you 
see the difference? I believe, therefore, 
that if we create the demand before the 
production, our problem of distribution 
and use will be less serious. 
Selling Home Office Staff, Too 

“But we cannot depend upon this one 
idea for the successful solution of our 
problem. There are other things which 
must be done in order to further insure 
the use of our material. Maybe we take 
it for granted that our home office 
agency staff is sold entirely on the value 
of the sales material. Sometimes I won- 
der if they are. We would be wise to 
check up on this point, for during visits 
these staff members can and should do 
a tremendous amount of stimulating the 
use of sales material. 

“Then we must present this new ma- 
terial to our sales force in an attractive 
manner. We must put as much thought 
and preparation into this as in the pro- 
duction of the piece itself. Too often 
we bring forth a masterpiece, yet give 
no publicity to its birth. Give it a build- 
up—advertise it—sell it—bearing in mind 
all the time that the consumer is the 
agent. Tell him this sales plan was pro- 
duced because he demanded it, by men 
who are actively engaged in selling life 
insurance. 

“Don’t neglect the general agent 
either. He should have personal atten- 
tion. He, too, is about as foolish as the 
rest of us—and is full of this same nega- 
tive psychology. So take him into the 
picture so he will have a hand in prep- 
aration. Then you will find him taking 
a very big dish in pushing the use of 
the material. 

“So, after all, I guess we can come to 
this one simple conclusion—just get to- 
gether with the man in the field—pro- 
duce the kind of literature he wants and 
we will not be bothered about its use. 
So simple is this solution to me, that I 
am ashamed to advance it—only its 
truthfulness hides my embarrassment.” 





L. to r.: F. D. Albritton, general sales director; William Sexton, educational 


director; E. P. Greenwood, president; 


Sam R. 


Hay, Jr., agency director. 


The Great Southern of Houston was conducting an agents’ training school at 


Nashville last week. 





Round Table 


(Continued from Page 4) 


of credit for the failure of life insur- 
ance advertising to reach the heights of 
insults to intelligence which some present 
day advertising has reached. 
Advertising men must know the buy- 
ing public’s mind, what are its desires, 
its needs and what it can buy and then 
show how their product meets their de- 
sired needs and ability to own. Often 
it is the plight of an advertising mana- 
ger that his fingers are held too close to 
the pulse of his home office, when it 
would have been tremendously to his 
advantage if he were privileged to get 
the pulse of his sales force and the pros- 
pects in the various sections in which his 
advertising material is to be used. After 
all, advertising material is not used in 


the home office. 
who pinch hitted for 


Mr. Walker, 
President A. M. Burton of the Life & 
Casualty, told the advertising men that 
no business is so full of human interest 
as life insurance. It is full of informa- 
tion and news that could be used to 
create a favorable public sentiment, a 
most important factor in life insurance 
production. Mr. Stevenson, who substi- 
tuted for Chairman of Board C. A. Craig, 
National Life & Accident, said that the 
increasing importance of Southern com- 
panies in the institution of life insurance 
was shown by the $3,500,000,000 in force. 
He stated that coordination of the home 
office and the field was an important 
function of the advertising and sales 
promotion man, that it presented both a 
responsibility and an opportunity espe- 
cially to make the path of the agent 
easier. 

Summaries of addresses made before 
the Round Table will be found elsewhere 
in this paper. 





Training of Agents Checks 
Big Turnover, Says MacPhail 


A large turn-over among new agents 
and the incidental loss of time and money 
invested in their induction can be cor- 
rected in large part by thorough training 
of new men before they are put into 
the field, in the opinion of C. B. Mac- 
Phail, director of public relations, Great 
American Life, San Antonio, who dis- 
cussed this subject before the Southern 
Round Table at Nashville last week. This 
company has set up the Great American 
Institute of Life Underwriting, Inc. a 
non-profit educational institution dedi- 
cated to the scientific induction of new 
and old men into the life insurance busi- 
ness. The enterprise was organized on 





Russell Round Table Head; 
MacPhail Vice-Chairman 


Southern Round Table chairman 
the coming year, elected at Nasliville, 
was Emmett Russell, Jr., of the Life 
and Casualty Insurance Co. Vice-chair- 


man is C. B. MacPhail, Great Ameri- 
can, San Antonio; secretary, John M. 
Ehle, Imperial Life, Asheville. 

Emmett Russell’s entire business ca- 

reer has been with the Life and 
Casualty Insurance Co. of Nashville ex- 
cept for a time before he graduated 
from Vanderbilt University in 1928 
when he had his first job'in the home 
office of the National Life and Accident 
so that he has worked for both Nash- 
ville companies. His first work on join- 
ing the Life and Casualty Co. in 1929 
was on company publications for policy- 
holders. Then he took on the conser- 
vation work when lapsation became one 
of the home office problems incident to 
the depression. In this he made a re- 
markable record, the company lapse 
ratio being steadily improved to an ex- 
ceptionally low figure. Several years 
ago Mr. Russell was given the title and 
duties of advertising manager but to 
these have been added other responsi- 
bilities, among them that of handling 
Ordinary underwriting. 
Among outside activities, Mr. Russell 
is temporary president of the newly or- 
ganized Nashville American Business 
Club, and is a member of the Chamber 
of Commerce. His fraternities are 
Lambda Chi Alpha and a national hon- 
orary classical fraternity. 


for 





TO ASHEVILLE NEXT YEAR 


San Antonio put up a strong bid for 
the Southern Round Table next year, 
the invitation being presented by C. B. 
MacPhail, advertising manager Great 
American Life, but the vote went to 
Asheville, on invitation by John M. Ehle, 
Imperial Life. 





January 1 with a board of twelve hon- 
orary trustees including leading men 
from the Secretary of State in Texas 
to the president of the San Antonio 
library board, Before a new agent can 
represent the Great American now he 
must pass the preliminary examination 
prescribed by the Great American Insti- 
tute. 

Mr. MacPhail said that the cost of 
carrying on the work of the Institute 
is negligible compared with the usual 
estimated $300 invested in preparing an 
agent to sell. 
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Novel Stunts Used By 
O. P..Schnabel to Get 
Publicity for His Agency 


One of the most publicity minded 
agency managers in the country is O. P. 
Schnabel, branch manager, Jefferson 
Standard Life at San Antonio, Tex. He 
made a talk before the Southern Round 
Table of thé Life Advertisers Association 
at Nashville last week on “Getting Pub- 
licity » for Your Agency and Your 
Agénts,” in which he told various de- 
vices used to keep the company, the 
agency and individuals associated with it 
before the public eye in the sixty coun- 
ties which constitute its territory. Mr. 
Schnabel seems to be a “natural” as a 
publicity man, never missing a bet to 
get across that he is in the life insurance 
business. He has whole bundles of clip- 
pings from newspapers and other pub- 
lications and has engaged in several 
kinds of publicity stunts, notably getting 
in the news reels in connection with the 
unveiling of a statue to Popeye (the car- 
toon character) in Crystal City, Tex., 
heart of the spinach belt. He conceived 
the idea, got Segar, the artist, to attend 
and had endless publicity. 


Keeps New Men in the Business 


“We make it a practice to supply all 
papers in our territory with items about 
our associates in the respective communi- 
ties,” said Mr. Schnabel. “For example: 
When a new representative is appointed, 
we immediately prepare a news item tell- 
ing of the appointment of the new rep- 
resentative. We also run a paid an- 
nouncement of the appointment, together 
with the picture of the new agent. We 
always use the picture, even though there 
is a slight expense in connection with 
securing the cut. In the first place, a 
picture attracts more attention, and in 
the second place, everyone likes to see 
his picture in the paper. The latter ap- 
plies not only to life insurance men, but 
I am ‘sure that it applies also to you 
high-powered advertising men. 

“In addition to giving our new man a 
good send-off as far as publicity is con- 
cerned, we are also accomplishing an- 
other purpose. The new representative 
often goes into the life insurance busi- 
ness with the idea in the back of his 
head that he will make a ‘try’ at the 
business. When we tell everyone in his 
community that he is now representing 
the Ajax Life Insurance Co., he has in 
reality burned the bridges behind him. 
To use the expression of the negro, ‘He 
just has to make good in order to 
save his pride.’ 

“This ‘saving of pride’ was what kept 
me in the life insurance business during 
the first year. I entered the life in- 
surance business at the age of 22, and I 
am frank to say that after several 
months in the business I was ready to 
throw up the sponge. The only thing 
that kept me going was my pride. I 
didn’t want my friends and relatives to 
say that ‘country-boy O. P.’ had failed 
to make the grade as a life insurance 
man. 

“Therefore, in addition to giving the 
new man publicity, we are also placing 
him on the ‘spot,’ and the chances are 
that he will do his darndest to make 
good rather than have his friends say 
that he has failed. 

“When we run an announcement and 
get a story published about the ap- 
pointment of the new man, we have 
taken the first step in getting his name 
and the name of the company before the 
people in his community. If he has 
fairly good business during the first 
month, we send an article to his paper 
telling the people of his accomplish- 
ment. When he has remained on the 
App-a-Week Club for ten weeks, we 
send him a zipper bag, and presto! the 
editor of his paper firds out about it— 
not through the _ representative, but 
through a news article released by the 
San Antonio office. 

“It is not hard to understand why a 
news article from someone other than 


Work Plans for Agents Not Enough 
In Themselves, Says John Murphy 


The past six or seven years marked 
the most important development stage of 
agents’ work-plans, time-control systems, 
or whatever they may be called, because 
during this time the business encoun- 
tered some of its most pressing field 
problems, said John Murphy, supervisor 
Life Insurance Co. of Va., in a talk be- 
fore the Southern Round Table of the 
Life Advertisers Association at Nashville 
last week. Work-plans for agents, in Mr. 
Murphy’s opinion, have not been as ef- 
fective as a method as they should be 
because while the sales promotion depart- 
ments pushed work-plans, as such, they 
were not made an integral part of the 
‘entire sales system. He told of the in- 
troduction of the “time control” system, 
how most companies adopted some such 
device, and some groups used it effec- 
tively. 


What the Work-Plan Should Be 


“To those who are given the job of 
installing such matter in the field, it is 
pretty hard to understand why a good 
work-planning and record system should 
not have been taken up universally,” said 
Mr. Murphy. “Hadn’t the plan already 
proved to be the answer to the selling 
problems of men who had tried it out 
conscientiously? Yet the field only nib- 
bled at the idea. A lot of men adopted 
your work-plans, and mine, and started 
out with them for a while, and that 
wound up the experiment with them. 
Only a few kept on. What was the mat- 
ter? We have pushed work-plans, as 
such, too hard, and not hard enough as 
integral parts of the sales system we 
employ! 

“To put it differently, it has been 
proved that work-plans by themselves 
will not cure the ills of our men. Such 
plans are intended only to help the sales- 
man organize his work—they do not and 
cannot be expected to take the place of 
the knowledge and skill which the agent 
must have acquired before he begins 
work in the field. This means that 
training plans, in addition to being 
thorough in themselves, must include 
steps to convince the agent of the impor- 
tance of planning, and the actual me- 
chanics of the work-planning systems 
must be fully explained and installed 
when the new man goes to work. We 
should never let him feel that he can do 
without work plans. 

“Happily for all our companies who are 
represented in the sales research bureau, 
that organization has seen this need so 
clearly as to devote an entire volume of 


its new training course, ‘Successful Sell- 
ing,’ to the idea of work-plans and record 
systems. Happily again for my particu- 
lar company, the work-planning system 
designed for its fieldmen ties in nicely 
with the book referred to, and forms a 
part of the training plan, based on the 
bureau course, which we have adopted in 
the Ordinary agencies. 

“This, of course, doesn’t dispose of the 
job of getting old men to adopt and fol- 
low conscientiously the work-planning 
system in use by our respective com- 
panies. That job resolves itself into sev- 
eral different phases, some of which also 
adversely affect the practical application 
of the system among new men. Our 
company is encouraging its experienced 
men to take the new training course and, 
of course, they will be exposed to the 
new slants on planning contained. That, 
we hope, will simplify the task, particu- 
larly since we have done what we believe 
will assure the manager’s cooperation. 

Steps in Getting Plan Adopted 

“These appear to be some of the steps 
we must take in getting general adoption 
of our work-plans: 1. See that the use- 
fulness and value of the work-planning 
ystem is properly presented to each man, 
individually if necessary. 2. See that 
each man urged to adopt the plan has 
first received adequate education and 
training for skill in selling. 3. See that 
field managers and supervisors are thor- 
oughly in accord with your ideas and 
themselves believe in work-planning sys- 
tems. 4. See that supervision of the sys- 
tem among individual agents is in the 
right place for greatest effectiveness. 
5. See that the system used is not too 
complicated, but complete enough to do 
what is expected of it. 

“These things done, our managers or 
general agents, as the case may be, can 
determine when their men are not work- 
ing among the right kind of prospects; 
can see when a poor approach is pulling 
down the average number of interviews; 
can find what’s wrong with sales presen- 
tations—why enough sales are not being 
made, why the right kind of sales are 
not being made, why the agent’s in- 
come and his isn’t what it should be; he 
can know what each man in his organiza- 
tion is doing with his time and if that 
time isn’t producing proper results, why 
it isn’t. Knowing these things and being 
ever on the alert to constructively criti- 
cize and help the agent is the last word 
in real agency supervision. When we 
have our work-plans installed on this 
basis we'll have done a hard job well.” 





Mimeographed Material Can 
Be Made Artistic, Effective 


Remarkably effective and artistic re- 
sults can be achieved in mimeographed 
material for the field force if a certain 
amount of artistic ability and patience 
is brought to the task, stated Forrest 
R. Brauer, advertising manager and edi- 
tor of publications, Home Beneficial As- 
sociation, Richmond, who told of his 
work in this connection before the South- 
ern Round Table at Nashville last week. 

There are almost limitless possibilities 
of design and illustration with color ef- 
fects also in mimeographing, said Mr. 
Brauer whose weekly mimeographed let- 
ter to agents received a certificate of 
honorable mention at Southern Round 
Table advertising exhibit. 


Agents and Their Families 
Like Contests, Says Jessup 


That agents like sales contests and 
that in most instances their families are 
favorably inclined also and take an in- 
terest in such contests, are conclusions 
arrived at by W. L. Jessup, manager 
sales promotion and advertising, Pilot 
Life, Greensboro, who conducted a sur- 
vey among the agency force of that com- 
pany and reported on the results before 
the Southern Round Table at Nashville 
last week. 

When asked if they personally liked 
contests 89% of the field force gave af- 
firmative replies and the same propor- 
tion said that the outcome of the con- 
test was of interest to members of the 
agent’s family. An even larger pro- 
portion, or 96%, said that they enjoyed 
contests and that they were beneficial. 
A large proportion of the agents even 
voted for more contests. 





the representative himself is more apt 
to be printed by the editor. If the rep- 
resentative goes to the editor and gives 
the editor a story about himself, he 
places himself in the position of asking 


for something. If the article comes 
from an outsider, the editor is placed 
in the position of receiving a contribu- 
tion. It is not hard to follow this 
kind of psychology. 


Conservation Must Start 
From Agents’ Selection In 


Field, Says James R. Adams 


Conservation work to be effective mus 
go back to the source of the problem 
in the selection of agents, said James R 
Adams, assistant secretary of the Lib. 
erty National, Birmingham, before the 
Southern Round Table of the Life Aq. 
vertisers Association at Nashville las 
week. In preparation for discussing the 
subject Mr. Adams had sent a question. 
naire to Round Table members the fe- 
sults of which showed that factors jn 
controlling persistency in the order of 
their importance was: Proper selection 
and training of the agent, conservation 
at the source, consistent service calls by 
agent, personal handling of delinquent 
cases by agent, personal home office 
handling of delinquent cases, conserya- 
tion material, personal handling of de- 
linquent cases by cashier. 


Plans Used by One Company 

Discussing his own company’s conser- 
vation work Mr. Adams said: 

“We begin with the manager and fur- 
nish him with a manual, telling him as 
best we know them the essentials of 
recruiting, and of building a file on 
prospective agents. Next, we furnish 
him with a chart, not original with us, 
to be used in rating or forecasting the 
probable effectiveness of the prospective 
agent. Before this chart was adopted 
in its present form, a preliminary chart 
was used in rating every agent, assistant 
manager and manager in the field. Its 
accuracy was startling. Almost without 
exception it developed that agents re- 
ceiving the highest ratings were making 
the best records, while lower ratings 
were received by agents making mediocre 
records, This point completely sold our 
managers on using the chart and it has 
become an essential part of our proce- 
dure in the selection of new agents. 
Next, we furnish the agent with a train- 
ing course, both in the mechanics of his 
business, and as best we can in the es- 
sentials of selling to meet various needs. 

“Of course, we constantly hammer on 
effective prospecting, but we go one step 
beyond this, and are experimenting with 
a persistency rating chart which is filled 
out by the agent who writes the case. 
This chart was copied from other simi- 
lar charts, but before it was finally 
adopted it was tested on 831 old cases 
for a total of $1,000,000 insurance or 
more. After ratings had been assigned 
on all cases, premium standing was 
taken on each case, and a graph drawn 
showing the relation of persistency to 
the rating. The graph showed that the 
rating chart was more accurate than we 
had believed possible. Consequently, we 
selected one agency in which the chart 
is being used by all agents producing 
about $125,000 in monthly paid volume. 
Case records are being kept and a year 
from now we expect to have some ef- 
fective data on both our prospective 
agents rating chart and on our persis- 
tency rating chart. 

“Lastly, we are experimenting with 
something that none of us believes to 
be profitable, a traveling conservation 
representative. He is working with about 
four agencies grouped closely together, 
where business is relatively concentrat- 
ed, Naturally, his results in no way ap- 
pear to compensate us for his salary, 
but in indirect ways we believe we are 
securing results well worth his cost. In 
the first place, he has proved to the men 
that saving business is possible, second- 
ly, his presence in the field is virtually 
forcing the men to make calls on de- 
linquent cases. Third, the volume of re- 
instated business in his territory is show- 
ing a very satisfactory increase, and in 
one recent month one agency reinstated 
as much business as it customarily pays 
for in a month.” 





LA.A. PLANNING BOOK . 

The Life Advertisers Association 15 

preparing a book to set forth the pur- 

poses and achievements of the organiza- 

tion and the progress of life insurance 
advertising and public relations. 
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Pink Praises Housing 
Projects of Life Co.’s 


INVESTMENT FIELD 





SEEN AS 





Makes References to Low-Rental Hous- 
ing Plans of Metropolitan Life and 
the Prudential 

Superintendent of Insurance Louis H. 
Pink of New York State speaking be- 
for the annual dinner meeting of the 
Metropolitan League of Savings & Loan 
Associations on Thursday evening last 
week paid tribute to the work of the 
Metropolitan Life and the Prudential in 
the development of low rental housing 
projects and pointed to that field as one 
which life insurance companies can enter 
with safety and with social profit to its 
policyholders and the public. What Mr. 
Pink said in part was this: 

“Efforts to combat the tendency to- 
wards retrogression in our cities must 
be made by cooperation between Federal, 
state and city governments, This should 
not be taken as a threat against private 
enterprise in the building industry. The 
government should do only what private 
industry cannot do. The major field of 
building will always be open to private 
enterprise and, while private enter- 
prise must give way to government 
in the clearance of slums, it can do much 
in the way of intelligent planning on a 
large scale and the construction of cot- 
tage garden developments and model 
tenements. Here is a fertile opportunity 
for a larger interest on the part of the 
life companies. They have vast funds 
awaiting investments. Low rental hous- 
ing, whether in single dwellings or gar- 
den apartments, if intelligently planned 
on a large enough scale, soundly con- 
structed and efficiently operated, offers 
one of the safest of investments as well 
as a very real social service. 

“Both the Metropolitan Life and the 
Prudential have conducted worthwhile 
experiments in the building of low rental 
tenements. While the Newark buildings 
of the Prudential are more modern and 
more ideally planned in the sense that 
they have larger air space, courts, bet- 
ter play and recreation facilities, the 
buildings of the Metropolitan Life in 
Long Island City are significant in that 
they have proven to be a better invest- 
ment. When they were first thrown 
open to the public there were long wait- 
ing lists and the company earned well 
over 6% on its capital outlay. 

Safe and Attractive Investments 

“During the financial crisis the return 
was unsatisfactory and there were sub- 
stantial vacancies. Now the buildings 
are filling up again, the income is in- 
creasing and undoubtedly over a long 
period of time these buildings will prove 
a safe and attractive investment. Rentals 
have been kept to $9 a room which is 
praiseworthy in view of the fact that so 
many model housing developments start 
with the idea of providing homes for 
workers and end up by catering to the 
middle class. While the Prudential 
apartments in Newark are more ideal 
from the planning point of view, the 
rental is higher and the average income 
return has been less. Both of these 
companies deserve great credit for their 
intelligent and courageous pioneering. 

“While it is doubtful if life insurance 
companies should go into the business 
of building, operating and maintaining 
model tenements, in my opinion, they 
can and should stimulate to a far greater 
extent than they do the intelligent plan- 
ning and financing of well-planned, at- 
tractive, low rental community projects 
whether garden cities or model apart- 
ments. All through Europe we find 
splendid cottage garden developments 
and attractive model tenements built by 
cooperative societies financed not so 
much by a subsidy as through long term 
loans at a low rate of interest. 

“We can greatly improve the stand- 
ard of living of the working people of 
this country as well as our sense of 
artistic enjoyment and appreciation of 
things if we devote our attention not to 
building a single tenement or a single 
house but to the development of neigh- 





New Manager in New York 


Louis Roushon 


RUSSELL E. LARKIN 


As recently announced in The Eastern 
Underwriter, the new manager of the 
Connecticut General office at 225 Broad- 
way, New York City, is Russell E. Lar- 
kin, formerly assistant superintendent 
of agencies for the company. He joined 
the Connecticut General in 1921 shortly 
after being graduated from Brown 
University. On May 1 he was appoint- 
ed manager in New York to fill the 
vacancy left by the resignation of 
Thomas G. Murrell. 





borhoods which will tie in with city and 
regional plans. Here is a field for life 
insurance which it can enter with safety 
and with social profit to its policyholders 
and the public.” 


Fidelity Mutual Names 
Minneapolis Manager 


RAY JOHNSON GETS POSITION 





Was Formerly Life Manager in Large 
General Insurance Office; In Busi- 
ness Since 1930 


The Fidelity Mutual Life has appointed 
Ray Johnson as manager of its Minne- 
apolis office at 606 Western Bank Build- 
ing. Mr. Johnson entered the life insur- 
ance business early in 1930 and has es- 
tablished himself as a consistent personal 
producer and agency man. For the past 
three years he has been in charge of the 
life department of Wirt Wilson Co., one 
of the leading general insurance agencies 
of Minneapolis, 

Prior to entering the life insurance 
business seven years ago, Mr. Johnson’s 
experience from the time he left school 
was in trust development work. For 
seven and a half years he was connected 
with the Western Trust Co. branch of- 
fice at Regina, Saskatchewan, as manager 
of estates. Following that he became 
manager of the new business depart- 
ment of the Guarantee Trust Co, of De- 
troit, and assistant vice-president in 
charge of new business of the Metro- 
politan Trust Co. of Detroit. 

Mr. Johnson is 38 years of age and 
was born in England, where he received 
his early education. Later he came to 
New York State with his family, where 
he continued his studies. During the 
war he was commissioned a lieutenant 
in the Royal Air Force. 





RICHMOND L.I.W. PLANS 


Down in Richmond, Va., the Life Un- 
derwriters Association will start Life In- 
surance Week with an early bird break- 
fast on Monday morning. Carroll C. 
Day, general agent, Pacific Mutual Life, 
Oklahoma City, will speak there giving 
his “Philosophy of Life” talk. 





for. 





ARE YOU THE BROKER WHO HAS A 
COMMISSION CHECK DUE HIM 
FROM THIS OFFICE? 


Some time ago we received a telephone request from a Broker, 
to call on a client who had been referred to him as being inter- 
ested in an annuity. Our “Bob” Spaulder called on this prospect 
but was unable to complete the sale at that time. 
passed and “Bob” received a call from an attorney asking to see 
him regarding this prospect. The case was then closed and paid 
However, our files do not indicate the name of the Broker 
who asked us to make the original call. The Annuitant also does 


not know the name of the Broker, whom she has never seen. 


We are anxious to pay out this commission. 


BROKER? 





Some months 
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Walter Winchell Comments 
On Bankers Life Co. Ad 


Walter Winchell picked an ad of the 
Bankers Life Co. of Des Moines as g 
subject for comment in one of his recent 
columns. While speaking of only one 
advertisement, his comment can be ap. 
plied as a tribute to all life companies 
which employ human interest appeal jn 
their advertising copy and use a dig. 
nified type of illustration in keeping with 
the life insurance story. Here is what 


Winchell said: 
“. . . A nimble advert, too, is the 
Bankers Life Insurance Co. (of Des 


Moines) which offers a likeness of a 
husband, the text with it briefly stating: 
‘Kind to his wife—cruel to his widow. 
... It is a convincing sales talk and 
further argument and proof that sex, 
girls’ shapely legs and thighs, or dolls 
in one-piece bathing attire are not nec- 
essary to catch the eye.” 


Buffalo Meeting 


(Continued from Page 3) 


it’s the greatest profession of them all,” 
she declared. 

“Just as you can’t make a withdrawal 
from a bank unless you have deposit, 
you can’t draw on the life insurance 
business unless you have made a size- 
able contribution of yourself to it. 

“It’s a fine worthwhile business. And 
in it women have gone farther than in 
any other field open to them.” 


A. E. N. Gray Talks About Fear 


Conditions in the insurance field as 
seen by an executive in the home office 
were outlined by Albert E. N. Gray, 
secretary of the Prudential. 

Speaking on “Fears Make Failures,” 
Mr. Gray declared that the greatest fear 
in the mind of an insurance salesman 
was of being unwelcome. “There are 
prospects who try to belittle us. Because 
they are ashamed to turn us down they 
try to make us ashamed of the business 
we are in. The thing to do in conditions 
like this is to swallow our resentment 
and make him see what a big man he is 
and how he can be made bigger. 

“It has long been a mistaken idea that 
men are guided by their reason. It is too 
bad they aren’t but it must be realized 
that we are guided by our emotion. 

“And it takes courage to use tactics 
of emotion. You can be made to appear 
ridiculous—and no one likes that, Once 
when I tcld a prospect he owed it to 
his wife and family to take out more 
insurance, he told me ‘Oh, the old sob 
stuff, eh?’ 

“I came back—no it’s not sob stuff. 
It’s the age old principle of protecting 
vour home. The ancient cave man did 
it with a club—to repel attacks. Now 
life insurance is a ‘club’ to keep the 
attacks of adversity away from your 
home, wife and children.” 


George H. Harris From Canada 


First speaker on the afternoon pro- 
gram was George H. Harris, public re- 
lations director of the Sun Life Assur- 
ance Co. of Canada. He declared that 
more than 90% of all insurance in force 
in the world was in the English-speaking 
democratic nations. 

Between speeches community singing 
was provided under the direction of H. 
Stanley Hawkins of Rochester. And 
when the Canadian delegation was asked 
to stand and make itself known, Mr. 
Hawkins led in-the singing of “God Save 
the King.” 

The Buffalo Sales Congress Commit- 
tee was composed of John W. de Forest, 
Russell C. Wonderlic, Ralph W. Tipping, 
Fred T. Jordan, Arthur L. Beck, Edwin 
R. Erickson, Carl S. Hemberger, Claire 
E. McGeorge, Sidney Wertimer, Harlan 
M. Walker and Mrs. Estelle S, Spencer, 
secretary of the Buffalo Life Under- 
writers. 

Mr. Wertimer also headed the state 
committee which was composed of EI- 
mer Beesley, Syracuse: Wendell Hames, 
Rochester; Ernest Perkins, Albany; 
Henry Condict, Schenectady, and Harold 
Shackelton, Utica. 
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fice Congratulating the 1937 Life Insurance Week Committee 
upon this dramatic and significant illustration of 


fear The Week’s powerful slogan . 


ion The sooner you plan your future the better your future will be. 
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Program of Wide Scope 
For I.A.C. Meeting 


SPRING SESSION MAY 21 IN N. Y. 





Arthur A. Fisk of Prudential to Pre- 
side at General Session: Two Guest 
Speakers; Group Sessions 
\ program of wide scope and of con- 
siderable interest has been arranged for 
the mid-year meeting of the Insurance 
Advertising Conference, scheduled for the 
Hotel Pennsylvania, New York, Friday, 
May 21. Attendance, which promises to 
be good, will include representatives of 
leading life, fire and casualty companies 
in the United States and Canada, who are 

1.A.C. members. 

The general program to be presented 
before a joint session of all the members 
has been prepared by Charles E, Free- 
man, Springfield Fire & Marine, and 
Robert E. Brown, Jr., Aetna Casualty 
& Surety. Later in the day the fire 
and casualty group will conduct its own 
meeting in accord with the program pre- 
pared by W. Leslie Lewis, Agricultural 
of Watertown, N. Y. 

Simultaneously the life company rep- 
resentatives will participate in a program 
prepared by Henry H. Putnam, adver- 
tising manager, John Hancock Mutual 
Life. 

Two speakers of national prominence 
will address the general session. One 
will be Arthur W. Ramsdell, a specialist 
on market research, who will discuss 
the determination of life advertising ap- 
propriations, speaking on the question: 
“Should the advertising appropriation be 
a percentage arrived at from previous 
sales or from expected business?” The 
speaker will use charts and graphs and 
his objective will be to gain a better 
understanding of why advertising is a 
sound investment for the life insurance 
business. 

The second expert will be Heyworth 
Campbell, who for many years was as- 
sociated with Conde Nast, and who will 
discuss advertising design, including art 
work, typography, layout and photogra- 
phy. Mr. Campbell will demonstrate 
the modern methods of constructing ad- 
vertisements and insurance literature. 

Fire-Casualty Group Meeting 

The program for the fire and casualty 
group meeting is all-embracing. Speak- 
ers and their subjects will be: 

Vice-President C. J. Fitzpatrick, United 
States F. & G., who will discuss that 
company’s new advertising campaign; 
Harold E. Taylor, advertising manager, 
American of Newark, who will discuss 
the objectives of Mis company’s entry 
into national magazines; the public rela- 
tions activities of the National Board 
of Fire Underwriters, which will be de- 
tailed by A. Wilbur Nelson, and a forum 
on fire and casualty company literature 
presided over by Clark W. Smitheman, 
production manager, Camden Fire. 

Speakers to be selected from among 
representatives of leading life insurance 
companies will address the life members 
in their group gathering. Among other 
things to be discussed are the newly- 
inaugurated life campaigns: the value of 
newspaper advertising to life companies; 
advertising in colors; how unlicensed life 
insurance companies are profiting from 
the advertising of the large licensed 
companies, and various other topics re- 
lated to the trade press and the adver- 
tising of annual statements. 

Arthur A. Fisk. Prudential. president 
of the Insurance Advertising Conference, 
will have the chair when the general 
session is called to order. 

CLEVELAND MEETING ACE 

Thomas P. McAuliffe, author, lecturer, 
radio performer and known as the arm- 
less golf champion of the world, is or 
the program arranged by the Cleveland 
Life Underwriters Association for their 
meeting today. His subject is “There is 
no handicap in life except a mental one.’ 
Also on the program is Edwin A. Olson, 
president, Mutual Trust Life, Chicago. 
He was former United States District 
Attorney at Chicago under Presidents 
Harding and Coolidge. 





Dr. Arthur Hunter Heads 
Inter’1 Congress Committee 


ARTHUR HUNTER 


DR. 


The United States government has ap- 
pointed as its official representatives at 
the coming International Congress of 
Actuaries, to be held in Paris, June 17- 
23, inclusive, Dr. Arthur Hunter, vice- 
president and chief actuary of the New 
York Life; M. A. Linton, president, 
Provident Mutual and who is also presi- 


dent of the Actuarial Society of Ameri- 
ca, and W. R. Williamson, actuarial 
consultant to the Social Security Board. 

As chairman, Dr. Hunter will head 


the group of actuaries who will attend 
the sessions of the congress which meets 


every three or four years. Mr. Linton 
is secretary of the committee. 
The International Congress of Actu- 


General Agents in Ohio 
Named by Manhattan Life 


The Manhattan Life has announced 
three appointments in the state of Ohio. 
Fred C. Williams becomes general agent 
at Springfield; A. E. Weidner is general 
agent at Lancaster, and David H. Shulan 
is named general agent at Canton. Each 
has a territory embracing several coun- 


ties. 

Mr. Williams, a native of Ohio and 
a graduate of Miami University, has 
been in life insurance selling since 1929 


with the Lincoln National. Mr. Weid- 
ner attended Lancaster Business College, 
became assistant cashier in a bank and 
in February, 1935, entered insurance 
with the New York Life. Mr. Shulan 
had early business experience in com- 
mercial lines and entered insurance in 
1932 with the Prudential. 





“MAKE WAY FOR TOMORROW” 


Kenneth R. Miller of the Life Insur- 
ance Sales Research Bureau, Hartford, 
urges all life insurance people to see 
the movie, soon to. be released, “Make 
Way for Tomorrow,” picturized from 
Josephine Lawrence’s book, “The Years 
Are So Long.” It’s a tear jerker but 
done in a restrained, effective manner 
that makes a powerful life insurance 
lesson. 


LITTLE ROCK CHAIRMAN 
Howard H. Conley, Jr., agency assist- 
ant for the New York Life at Little 
Rock, has been named chairman of the 
special Life Insurance Week committee 
there. 





aries has its headquarters in Brussels, 
with a permanent president in charge. 
In the United States, Canada and other 
leading countries there is a permanent 
committee appointed to carry on ar- 
rangements for the congress. Dr. 
Hunter is vice-president for the United 
States. 
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The YEARS 
that are yet 
TO BE 


Have you planned for 
them ... planned for 
the years near 
journey’s end 
planned for that 
period of quict leisure 
and pleasure so well 
deserved in the last 
miles of life’s busy 
pilgrimage? 

Indeed, such is the 
time when life may 
well begin again... 
with the world at your 
feet awaiting your new 
discoveries. 

That is why you 
should write now, and 
see how you may pro- 
vide freedom and in- 
dependence in later 

years through a SUN 
LIFE RETIREMENT 
INCOME PLAN. 


MONTREAL 








An example of press advertising recently released by theSUN LIFE OF CANADA 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 














DEFICIENCY JUDGMENT CUuRs 














Bills Now Before Michigan Legislatu, 
Are of Particular Interest to Life 
Insurance Companies 
The Michigan legislature is giving 
much attention to proposals designed ty 
curb granting deficiency judgments i: 
mortgage foreclosures. The newest bi 
on this subject would eliminate deficiency 
judgments in cases of foreclosure } 
advertisement, interpreting such a p 
cedure as an election of remedies. This 
would leave chancery action foreclosure 
as the only ones in which deficienc 
judgments might be awarded. 
Another measure would make it lew 
for a mortgagor to enter a defense ina 
deficiency judgment action to the effec 
that the property was sold by the mort 
vagee at less than its actual value. The 
new measure might be used only in cas 
the “mortgagee, payee, or other holder 
of the obligation” secured by the prop 
erty was the successful bidder at the 
mortgage sale. The proposed new k 
would even give recourse to the mort 
gagor after sale was effected and jude 
mont for the deficiency given, the mor 
agor in such a case being permitted u 
ym the bill’s terms to go before th 
court and ask for determination of the 
property’s actual value. Other bills woull 
eliminate the defic‘ency judgment for 4 
given period or would place a heavy ta 
on such awards. 








SWINK ‘PRODUCING: AGAIN 

Members of the Atlantic agency 
the Atlantic Life of Richmond, Va.. helt 
open house May 10 in honor of the 
return of Anevs O. Swink to productiot 
work as head of the agency following hi 
resignation from the presidency of the 
company. Representatives of other cotl- 
panies as well as many business people 
called during the day t» extend compl 
ments to Mr. Swink. Herd of the aget 
cy for twenty years before becom 
president of the At'ant’c. he was fale 
as one of the premier poducers of ‘the 
South during that period. 





BILL GOVERNING DIRECTORS 

The New York Senate has passed and 
sent to the governor the Piper 
amending the insurance law to require # 
directors of muttal life, health and @& 
ualty corporations, except four, to ™ 
members or employes of members ® 
the corporation. 


BEYERS FIELD DIRECTOR 
Charles C. Beyers has been appointe 
field director for the Postal Union Lif 
of Hollywood, Cal. 
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AN AGENT MAY 
KNOW HIS MARKET— 


. . just as the General Agents and Agents of old always knew their territory, 
the number of insurables, current business statistics, number of policyholders 
already on the books, and the like. But present operating methods go far 


beyond knowing simply what or where the market is. 


How often and in what proportion shall the “market” be contacted—per- 
sonally or by mail? How many different persons should be reached, taking 
into consideration the size of the field, the capacity and age of the agent, and 
the type of prospects and selling campaigns to be used? How fast and on 
what numbers must precultivation proceed to keep the hopper filled with 
“ready-to-be-contacted” prospects, who in turn must be developed into inter- 


ested buyers “ready-to-be-sold”? 


Direct mail letters that systematically and personally build up the agent; 
direct mail letters that lay tracks to better prepared interviews with better 
prepared prospects; and explanatory booklets that confirm Agents’ statements 
and convince the readers, go far beyond the market that is known. In short, 


it is one thing for the agent to know his market. .. . 


The 
A alnnivejtaun 


Mutual 


LIFE INSURANCE COMPANY 


A Billion Dollar Estate 








BUT DOES HIS 
MARKET KNOW HIMr 
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RE-ELECTED BY THE DIRECTORS 





R. J. Whiteford Chosen to Board; 
Lloyd K. Crippen Made Vice- 
President; Other Officers 
William Montgomery has been re- 
elected president of the Acacia Mutual 
Life of Washington, D. C., for the 
fortvy-fourth consecutive year. Besides 
the re-election of President Montgomery 





LLOYD K. CRIPPEN 


the recent meeting of the Acacia board 
of directors was featured by the elec- 
tion to the board of Roger J. Whiteford, 
prominent Washington attorney, and 
the promotion of Lloyd K. Crippen, ac- 
tuary, to be a vice-president of the 
company. 

Mr. Montgomery is the company’s 
oldest employe in point of service. 
Largely through his efforts Acacia has 
grown from a small, local insurance 
“society” to a national organization 
with more than $366,500,000 of insurance 
in force and assets of more than $6/,- 
700,000 at the end of the first quarter 
of 1937. When Mr. Montgomery be- 
came the sole employe in 1892, the 
company occupied a single small room 
over a hat store. Today Acacia owns 
and occupies its own beautiful and effi- 
cient home office across the street from 
the United States capitol. The building 
was dedicated last year. Acacia 
branches are located in sixty principal 
cities throughout the country. 

Mr. Whiteford, widely known attor- 
ney, named to the board of directors, 
is a director of the Lanston Monotype 
Co.; a director and general counsel of 
the Hamilton National Bank, Washing- 
ton, D. C.; a director of the District 
of Columbia Title Co. 

Lloyd K. Crippen, actuary of the com- 
pany and a member of its staff for 
more than sixteen years, was named 
vice-president and actuary by the board. 
He is a graduate of the University of 
Michigan, a member of Phi Beta Kap- 
pa, a fellow of the American Institute 
of Actuaries and an associate member 
of the Actuarial Society of America. 

Other officers elected by the board 
were Howard W. Kacy, vice-president 
and general counsel; Samuel E. Mooers, 
secretary; Donald F. Roberts, treasurer; 
Ralph E. Heitmuller, general comptrol- 
ler, and Dr. J. B. Nichols, medical director. 

The following officers were appointed 
by the board: La Noue Matta, superin- 
tendent of agencies; B. A. Harlan, 
executive secretary; Otto Hammerlund, 
chief agency accountant; T. M. Rodlun, 
advertising manager; Vivian Shepper- 
son, branch auditor; R. B. Montgomery, 
assistant vice-president in charge of 
mortgage loans; J. G. Kolb, assistant 
vice-president, real estate department; 








WILLIAM MONTGOMERY 


George Link, assistant secretary; F. J. 
Halliday, assistant actuary; A. B. Am- 
bler, Jr. assistant actuary; Edward 
Duhey, assistant treasurer; C. C. Mont- 
gomery, assistant treasurer; C. B. Mar- 
bury, assistant treasurer; C. B. Hurd, 
assistant counsel; E. M. Thore, assistant 
counsel; Dr. C. M. Beall, assistant 
medical director; Dr. J. R. B. Hutchin- 
son, assistant medical director; Katherine 
S. Carper, assistant general comptroller ; 
Lillian M. Suit, assistant branch auditor. 


- Indemnity Corp. 


Philadelphia Agency of 
U. S. Life Is Enlarged 


Cc. W. KANOUSE GENERAL AGENT 





Has Had Long Experience in General 
Insurance Field; New Offices Offer 
Greater Facilities 





The United States Life has just moved 
its Philadelphia agency into new and 
improved quarters in Suite 830, Fidelity- 
Philadelphia Trust Building. The agen- 
cy, now offering enlarged facilities for a 
staff of full-time life agents, is in charge 
of C. W. Kanouse, general agent. Ray- 
mond L. Deabler is an associate; Miss 
C. W. Henry continues as agency cashier. 

Mr, Kanouse is a native Philadelphian 
with many years of general insurance 
experience. He started his business ca- 
reer in 1907 as office boy for J. E. Hyne- 
man Co, Philadelphia, then was con- 
nected with the freight claim depart- 
ment of the Philadelphia & Reading Rail- 
road and thereafter took up insurance 
work as a salesman for the Pennsylvania 
He was one of the 
organizers of the Keystone Indemnity 
Exchange, was its treasurer from 1919 
to 1924, then vice-president and general 
manager. Later he became agency su- 
pervisor for the Motor Casualty Co. and 
in 1934 established his own general agen- 
cy business which included representa- 
tion of the American Casualty of Read- 
ing, Hoosier Casualty of Indianapolis 
and the Home fire insurance group. 

In his general insurance business he 
has been successful in building up a 
producing organization with representa- 
































* MODERN LIFE INSURANCE 





STATISTIC 


A figure sleuth has discovered that the average length 
of service of Mutual Benefit men (excluding new 
men) who attended the 1936 Agents’ Convention wes 
something over thirteen years. An analysis of the 
“composite man” of this group shows that he began 
his service shortly after the post war depression, made 
“good money” during the boom, had to scratch like the 
dickens for his commissions during the Great Depres- 
sion, and, still working hard, is getting better results 
for his efforts in 1936. His thirteen-year service record 
is at once a tribute to his ability and industry and to 
the Company with which he is associated. 


MUTUAL BENEFIT 


LIFE INSURANCE COMPANY * NEWARK « N * J * 


SINCE 1845 ® 
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—__ 
tives in a number of localities in the ex 
ern part of the State of Pennsylyan 
He plans to use these connections jp tH 
development of business for the Upj 
States Life and his experience jn ial 
organization and supervision should be 
valuable asset in promoting the inter 
of his company in Philadelphia and 
cinity, 


Brooklyn Life Supervisors 
Organization Meeting Tog 


Life supervisors of Brooklyn will fy 
an organization meeting this afternoon 4 
3:30 o'clock in the William H. Kee age 
cy, Mutual Life of New York, 16 Coy 
Street, to form what will probably | 
known as the Brooklyn Life Superyis; 
Association. Plans for the associatig 
have been under way for more than 
month and the committee or Organizg 
tion, having met several times, is no 
ready to present its recommendations 
those who will become charter member 

More than thirty-five supervisors re] 
resenting all companies in Brooklyn hay 
been invited to attend today’s sess 
The purpose of the association will 
to encourage friendly relations amo 
supervisors in Brooklyn and Long Islay 
and to exchange ideas relative to agen 
organization and brokerage work. Me 
bership will include unit managers, ; 
sistant managers and _ supervisors | 
charge of either brokerage or full-tin 
organization. 

Bernard A. Haas, Kee agency, Mutu 
Life, is chairman of the committee 
organization. Others are Clive I. Thomy 
son, Correll agency, New England Mi 
tual; Edward Rosenbaum, Peacock age 
cy, Equitable Society; Jerome Sieg 
McGeorge agency, Prudential, and R, 
Buckley, Austin agency, Aetna Life, 





OPINION ON PREMIUM TAX 


_ The 2% premium tax on insurance bu 
iness done in Kentucky applies to Grog 
insurance and other types where preni 
ums are sent directly by the insured 
the home office in another state, A } 
Funk, assistant attorney general, hd 
advised Sherman Goodpaster, direct 
of the division of insurance. “Wheth¢ 
the business has been written by a Keq 
tucky agent or not, it makes no diffe 
ence, so far as the applicability of ti 
tax is concerned. The insurance carte 
on residents of Kentucky and paid {9 
by Kentucky business houses is ‘ed 
tucky business’ within the meaning ‘ 
the statute,” Mr. Funk said. 





LOS ANGELES WINS PENNANI 


The Los Angeles agency for Phoen 
Mutual Life, Leon A. Soper, manage] 
won the pennant in the West Co 
Baseball League of the company. 
second annual baseball season ended 4 
a tie between Los Angeles and Sd 
Francisco at the end of the sixth gam 
play between the four West Coast teal 
—Seattle, Portland, San Francisco # 
Los Angeles. In the. play-off Los Aj 
geles scored a smashing victory, % 
awarded the West Coast pennant, 
will celebrate its victory with a golf 
boree at the expense of the losers. 


LA MONT HONORARY MEMBER 
Stewart M. LaMont, third mead 





dent, Metropolitan Life, in charge of t 
commercial accident and health divis 
has just been elected an honorary me 
ber of the Accident & Health Club’ 
New York. 








INCREASE IN THREE WEEKS 

Issued business in the J. M. Fas 
agency, Connecticut Mutual, New Yo 
City, totaled $1,703,579 for the th 
weeks ending May 6. 
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The FIFTY-ONE 
OTHER WEEKS 


One week out of every year is set aside by the life insurance business for the 
broadcasting of the insurance message to the general public. Practically all com- 


panies, all agents, unite in this great co-operative effort. 


But Life Insurance Week is not just another week that comes and then is gone. 


Its fruits are to be gathered during the remaining fifty-one weeks of the year. 


The seeds of thought sown during this week fall on all sorts of ground. Some 
seeds take root and grow, unknown to any insurance fieldman. The task for the 
fifty-one other weeks of the year is to find, by calling on as many good prospects 
as possible, the places where Life Insurance Week activity has shown some man 


his need. 














Lire INSURANCE COMPANY 


oF Boston, Massacnusetrs 
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J LIFE INSURANCE COMPANY 


BOSTON, MASSACHUSETTS i ‘ GUY W. COX, President 
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Opens Second General 
Agency in Los Angeles 


FOR HOME LIFE OF NEW YORK 
Robert L. Walker Appointed General 
Agent; Part of Co.’s Multiple Agency 
Development Plan 


The Home Life of New York on May 
1 opened its second general agency in 
Los Angeles and appointed Robert L. 
Walker, formerly an assistant general 














WALKER 


ROBERT L. 


agent for the Aetna Life, as general 
agent, The new offices are at 609 South 
Grand Avenue. 

C. C, Fulton, Jr., agency vice-president 
of the company, has announced that the 
opening of a second agency in Los An- 
geles is in Jine with the company’s plan 
of multiple agency operations in large 
metropolitan centers. The J. G. MacCon- 
nell agency of the Home Life is located 
at 510 West Sixth Street, Los Angeles. 

Mr. Walker’s earlier sales experienc: 
began in the clothing industry in which 
he advanced to merchandising manager 
and buyer for a large firm on the west 
coast. He entered the life insurance 
business in 1929, becoming a quarter- 
million producer in his first year in the 
business. He was later made assistant 
general agent in Long Beach, Cal., man- 
aging a branch of the Los Angeles agen- 
cy of the Aetna Life. In a similar ca- 
pacity, he also managed a unit of the 
same agency in Hollywood. 

Mr. Walker is active in the Los An- 
geles Association of Life Underwriters 
and is on the board of directors of the 
Lions’ Club. 


McCARROLL SELLS INVENTION 
J. H. McCarroll, advertising manager 
of the Bankers Life, Des Moines, who 
was granted a patent a year ago on a 
small window plant shelf which he in- 
vented for his own home, has just sold 
his patent and manufacturing rights to 
the West Bend Aluminum Co., West 
Bend, Wis., one of the largest manu- 
facturers of metal household articles in 
the country, The West Bend concern 
expects to make the plant shelf in cop- 
per, chromium, etc., and will distribute 
it through department stores and gift 
shops. The manufacturer will pay Mr. 
McCarroll a royalty on sales. 





$7,000,000 GROUP LIFE CASE 

The Missouri-Kansas-Texas Railroad 
has contracted with the General Ameri- 
can for $7,000,000 of Group life insur- 
ance on its employes. Group accidental 
death, dismemberment, accident and sick 
benefit are included. The company is 
contributing in premium payments with 
about 4,500 employes. General Ameri- 
can now has $331,000,000 Group insurance 
in torce 


MILWAUKEE OFFICE MOVES 
_ The Milwaukee office of the Equitable 
Society is now located on the fifth floor 
of the Mackie Building, which has been 
completely modernized. 








HEARD on the WAY 








Robert Tinsman, president of the Fed- 
eral Advertising Agency, a trustee of 
Lafayette College, and many years ago a 
successful figure in trade journalism, in 
his book, “Advertising People and Copy 
Slants,” devotes a chapter to human in- 
terest copy which he designates as the 
under the 
for his 


type of writing which 
skin of the 
heart strings and purse strings at one 


gets 
reader and reaches 
and the same time. 

As an example of a remarkable ad 
which contains practically no talk at all 
but the appeal of which is the picture 
which tells the whole heart story he cites 
a page ad of the Pru ential which pic- 
tures a toiling widow and hungry chil- 
dren, entitled “Stitch-Stitch.” This ad- 
vertisement, Mr. Tinsman says, suggests 
at a glance the wonderful verses of 
Thomas Hood’s “The Song of the Shirt.” 
There is a pretty close kinship in Mr. 
Tinsman’s opinion between human inter- 
est copy and good poetry. 

Another advertisement which in his 
opinion is great was that of the Metro- 
politan Life entitled “Play Fair With the 
Youngsters.” It begins “There they go 
trudging off to school with singing morn- 
ing faces, books tucked under arms— 





ROBERT TINSMAN 
your greatest treasures—our Country’s 
Future Citizens! What a wonderful priv- 
ilege to have these little lives in your 
keeping.” What parent will resist such 
reading as that? comments Mr. Tinsman 
on this ad. 
Discussing interest Mr. 


human copy 





IF YOU'RE A PARENT, you will want 
to read the rest of this advertisement. 
The thoughts it will bring to your 


mind may change 
the whole course 
of a child's life. 

A year ago this 
wasa different 
Bboy... that was 
before his Dad 
died. Funny 
thing about his 





Howe do you rate as @ father? 


fe Dad. He was al- 

both with the — ways so proud 

of this boy, ambitious for him, al- 
ways dreaming of his future. 
But no one in good health 
thinks very much about death. 


tisement 





“..not MY son” 





Sieene ive compass 


Bankers Lire COMPANY 
A MUTUAL LEGAL RESERVE LIFE INSURANCE COMPANY. 
Established 1879. 
DES MOINES 






Renkers ite Company, Oes Moines, tows 
Peers tend me your story of an ave-high torber. 


Reproduction of our half-page adver- 
in the May Ist Saturday 
Evening Post. 


It’s only human to feel that all things 
would come to an end if we died. But 
they won't! Children must live even 
if parents die, They will still get 
hungry, sleepy, tired, and need the 
home and care you provide. 

You can’t arrange for anyone ever 
to take your place. But here's some- 
thing you can do: Appoint Bankers 
Life financial-foster-father to your 
child; let this company guarantee a 
monthly income to your wife; let us 
contract to pay educational expenses 
if you can’t. Our Double Duty Dollar 
Plan provides alll of these benefits for 

the protection of your family, 
or a monthly income for you if 
you live to Retirement Age, 








Tinsman says “It is the stuff that gets 
to you quick and stays there. It may 
not be fine writing at all,” he continyes 
“but it must be direct to the reader's 
own interest.” ; 
Mr. Tinsman’s book starts with a piece 
of poetry of Longfellow which follows: 
“All the means of action— 1 
The shapeless mass, the materials— 
Lie everywhere about us. What we 

need 
Is the celestial fire to change the flint 
Into transparent crystal, bright and 

clear. 

That fire is genius!” 

Advertising People is published by the 
Business Bourse, 80 West Fortieth Street 
New York City. 1 


Mary H. Flint, the music critic who 
died at the age of 90 recently, and 
who was working at her job almost up 
to the finish, took out an annuity pol- 
icy when considerably past the age of 
80. The agent in the case was Samuel 
B. Rosan of the Union Central, who was 
requested at the time to ask the veteran 
music critic for her picture. The East- 
ern Underwriter made the request. She 
said that she had stopped having her 
picture printed when she was 70 and 
nothing would induce her to give her 
photograph. 

In her younger years she lived in 
Hartford, Conn., where her father was 
a minister, and was intimately acquaint- 
ed with such Connecticut anti-slavery 
leaders as Gideon Welles, Secretary of 
the Navy in Abraham Lincoln’s cabi- 
net, and General Joseph R. Hawley, 
who became Governor of the state after 
the Civil War. 

In October, 1929, Mrs. Flint described 
vivid memories of Hartford before and 
during the war period. Her maiden 
name was Mary Hull. In _ 1870 she 
married Josiah Flint. For many years 
she was active as a lecturer on fine 
arts and scientific subjects, and in 1905 
she began professionally to write about 


music. She was American music critie 
of The London Morning Post until 
1925. 





The cross-appeal of Mrs. Agnes de la 
Poer Beresford in the sensational “Shot 
Major” case has been dismissed by the 
High Court of Appeal, London. 

The court had allowed the appeal of 
the Royal Insurance Co. from the judg- 
ment of Justice Swift, which awarded 
to Mrs. Beresford an agreed sum of 
£42,460 on the policies of Major Charles 
William Rowlandson, who shot himself in 
a taxicab a few minutes before the poli- 
cies would have lapsed. 

On behalf of Mrs. Beresford it was 
submitted that Justice Swift misdirected 
the jury on the facts, and on the law 
relating to the major’s state of mind (the 
jury found he was sane when he com- 
mitted suicide) and as to the burden of 
proof in regard to felo de se. 

The Master of the Rolls, Lord Wright, 
said the substantial misdirection alleged 
was that it was for the plaintiff to prove 
that Major Rowlandson was insane when 
he committed suicide, and that was the 
main issue on the cross-appeal. He 
doubted whether the question of the onus 
of proof was of any materiality. 

The misdirection complained of in Jus- 
tice Swift’s summing-up amounted to no 
more than this: That the jury was to 
start with the presumption of fact that 
every man was sane and responsible for 
his actions, and that it was for the per- 
son in whose favor a finding to the con- 
trary was sought to displace that pre- 
sumption, 

Lord Wright added that the court 
would not order a new trial because It 
could not think that any substantial 
wrong had been done. In his judgment 
the appeal should be dismissed. 

Lords Justices Romer and Scott agreed 
and the appeal was dismissed, judgment 
being entered for the Royal Insurance Co. 

Leave to appeal to the House of Lords 
was granted. 


Uncle Francis 
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merican Institute 
: To Meet at Chicago 


ACTUARIES ANN®@UNCE PROGRAM 





-.« Session Will Be May 27 and 28; 
Many Topics Are Slated 
For Discussion 





The American Institute of Actuaries 
has scheduled a broad program for its 
Spring meeting at the Edgewater Beach 
Hotel in Chicago on May 27 and 28, the 
dates immediately following the three- 
day convention of the Home Office Life 
Underwriters Association at the same 
place. >. McCankie, associate ac- 
tuary, Equitable Life of Iowa, is a mem- 
ber of both organizations and president 
of the American Institute. Mr. McCan- 
kie will make the opening address at the 
actuaries’ meeting. 

Four papers to be presented are these: 
“Soc'al Insurance in Great Britain and 
Its Bearing on American Problems, 
Rainard B. Robbins, secretary and ac- 
tuary for annuities, Teachers Insurance 
and Annuity Association of America; 
“The ‘Convention’ Statement of Life In- 
surance Companies,” Clinton O. Shep- 
herd, Travelers Insurance Co.; “A New 
Industrial Policy,” Frank D. Kineke, as- 
sistant actuary, Prudential; “A Statis- 
tical Treatment of Actuarial Functions,” 
Walter O. Menge, associate professor of 
mathematics, University of Michigan. 

Those who will present a discussion 
of papers from previous meetings are 
these: “The Underwriting of Group Life 
and Group Accident and Health Insur- 
ance,” Earl O. Dunlap, assistant actuary, 
Metropolitan; “Note on Profit Margin 
by Size of Policy,” Wilmer A. Jenkins, 
associate actuary, Lincoln National Life; 
“Iudicial Interpretation of Annuity Con- 
tracts,” Simon Shannon, Great-West Life 
of Winnipeg; “Interpolated Value of 
Unexpired Extended Insurance Found 
by Projection of Basic Value,” E. G. 
Fassel, assistant actuary, Northwestern 
Mutual. 

Some Questions for Discussion 


A large part of the meeting of the 
American Institute will be devoted to 
current questions which concern the ac- 
tuaries, and their concern cuts across 
all phases of the business including in- 
vestment practices, collection costs, pro- 
duction, use of settlement options and 
accounting methods set up to meet re- 
quirements under social security legis- 
lation. Some typical questions taken 
from the program are these: 

What are some of the recent developments in 
the underwriting of the various types of mort- 
gage loans and in the appraisal of real estate? 

What studies have been made on the initial 
and subsequent expenses involved for mortgage 
investments? How do these expense rates com- 
pare with those for other types of investments? 
What effect do the expense rates for the differ- 
ent classes of investments have on the corre 
sponding earned net rates of interest? 

What has been the recent experience as to 
the cost of collecting premiums in instalments? 

Is centralized collecting a means of cutting 
down collection costs? How does the system 
operate when collections are made for: (a) 
tural production offices? (b) metropolitan pro- 
duction offices? Has any substantial saving in 
expense resulted from such a method? i 

Are term, family income, and family mainte- 
nance types of policies increasing in popularity? 

What is the practice of the companies in al- 
lowing the commutation of instalments under 
family income and family maintenance policies? 
If commutation is allowed, may this commuted 
value be redistributed under a settlement op 
tion ? 


Replacements 

Is the replacement problem diminishing? 

What is the present practice in regard to al- 
lowing commission on replaced business? 

To what extent are claims (death and ma- 
turity) being settled by optional modes? How 
are the elections distributed by type of options? 
Under death claims, what percentage of these 
elections were made by the insured and the 
beneficiary respectively? 





A. C. NEWELL’S HOME BURNS 
Fire which last week swept the home 
of Alfred C. Newell, general agent at 
Atlanta for the Columbian National Life 
or thirty-one years and prominent in 
Civic affairs in that city, destroyed val- 
uable family heirlooms, antiques, paint- 
Ings and other valuables. Silverware 
valued at several thousand dollars and 
Of great sentimental value was melted 
by the blaze. 


Medical Section ALC 
Arranges Its Program 


MARBLE, WARING AND REED ON 





Other Subjects and Speakers to Be An- 
nounced Later for Annual Meet- 
ing in Colorado Springs 





Several noted medical authorities and 
teachers will bring to the annual meet- 
ing of the Medical Section of the Ameri- 
can Life Convention to be held June 17 
to 19, inclusive, at the Broadmoor, Colo- 
rado Springs, the academic and scientific 
side of medicine and surgery in its re- 
lation to insurability and prognosis. 
Some details of the tentative program 
are announced by the executive office 
of the A. L. C. in Chicago. 

Dr. Alexander Marble, associate in 
medicine at Harvard Medical School, 
Boston, is to read a paper the first day 
on Non-Diabetic Glycosuria. Another 
educator, Dr. James J. Waring, profes- 
sor of medicine, University of Colorado 
at Denver, will give a paper the second 
day on Prognosis of Extrapulmonary 


Tuberculosis. . 


Dr. A. C. Reed, professor of tropical 
medicine in the Univeristy of California, 
is on the program to deliver a paper the 
third day on Ultimate Prognosis of 
Hookworm Disease, Malaria and Ame- 
biasis. 

In Charge of Section 

There will be a dinner-dance the first 
evening, Thursday; a business meeting 
and election of section officers the sec- 
ond day, and the final day the new offi- 
cers will be introduced and _ installed 
Dr. Donald B. Cragin, medical director 
of the Aetna Life, is chairman of the 
section; Dr. W. E. Thornton, second 
vice-president and medical director of 
the Lincoln National Life, Fort Wayne. 
vice-chairman; Dr. B. F. Byrd, assistant 
medical director, National Life & Acci- 
dent, Nashville, secretary, and Dr. Al- 
bert E. Johann, associate medical direc- 
tor of the Bankers Life, Des Moines, is 
program chairman and a member of the 
board of managers of the section. 


Marble’s Many Activities 

Dr. Marble has a distinguished record 
although he is only thirty-five years old. 
Graduated with an A.B. and A.M. at the 
University of Kansas, he obtained his 
M.D. at Harvard University Medical 
School in 1927. He was house officer in 
medicine at Johns Hopkins Hospital in 
1927 and 1928, then medical resident at 
the Massachusetts General Hospital for 
two years. Dr. Marble was a Moseley 
traveling fellow of Harvard Medical 
School in 1931 and 1932, and has been 
associated with Dr. Elliott P. Joslin in 
the practice of internal medicine in Bos- 
ton since July, 1932. 

He is an assistant in medicine at Har- 
vard Medical School, physician of the 
New England Deaconess Hospital at 
Boston, and a member of the American 
Society for Clinical Investigation, Amer- 
ican College of Physicians and the As- 
sociation for the Study of Internal Se- 
cretions 

President T. A. Phillips of the A. L. 
C., who is president of the Minneapolis 
Mutual Life, and Col. C. B. Robbins, 
manager and general counsel of the con- 
vention, will extend greetings at the 
opening session in Colorado Springs, as 
will a representatives of the Association 
of Life Insurance Medical Directors. As 
usual each of the papers will be followed 
by free discussion from the floor. Other 
subjects and speakers will be announced 
later. 





CONTINUES SALES GAINS 

With April life insurance deliveries of 
$12,608,396, a gain of 6.04% over the same 
month last year, the Massachusetts Mu- 
tual continues through the twentieth 
month its unbroken record of sales in- 
crease over the corresponding period a 
year ago. 


The Hays, Hudson & Bradstreet agen- 
cy for the New England Mutual Life at 
Los Angeles for the year to May 1 had 
an increase of W%. 





‘The Boy Lincoln and His Mother” —Copr. 1934 The L.N.L.I. Co. 


INCOLN learned the ABC’s of character at his mother’s 
knee. Your children—whatever might happen to 
you—will enjoy the same priceless opportunity if you 
take time right now to endow that best of schools — your 
home. Give flowers; surely. But remember that the most 
welcome Mother’s Day gift of all—in these years of 
insecurity —is security. For a fraction of your income, 
our new Salary Continuance Plan will, should you die, 
pay your wife a regular “salary” during the difficult years 
of readjustment. If you live beyond retirement age, a 
“salary” comes to you. Ask your Lincoln agent for details 
—or write us. This is the ideal Mother’s Day gift for 1937. 


This advertisement appeared in half page space in the Saturday Evening 
Post of May 8. 


THE LINCOLN “® NATIONAL LIFE 


INSURANCE ~ COMPANY 


WAYNE, IND 
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Magazine Survey 
(Continued from Page 1) 
have objected to the purchase of life 
insurance. 
44.3% of them think they could get 
along without much insurance, 
Women 
6. Do you believe that life insurance is 
a die to win proposition ? 
Yes—29—7%. 
No—371—93%. 
7. If your husband’s income were sub- 
stantially increased would you like to: 


Put more money into your 
present home, or buy a new : 
MEE co cdetsecesanneseekoueen 173—42.5% 
or put extra money into the 
savings bank?...........6++ 93—23% 
or buy a new Car?......-.---- 
or buy a new refrigerator or 


other household appliance ?. 10 
or put it into more life insur- _ 

ance ? 90— 
or use it for travel?.........-. 35 


407 

8. Do you think that many women feel 
they could get along somehow, if neces- 
sary, without much life insurance? 

Yes—187—47%, 

No—206—53%. 

9. Have you ever objected to his buy- 
ing more insurance because you felt it 
made an additional demand on the budget 
burdensome to mect ? 

Yes—92—22%. 

No—320—78% 

10. Have you ever objected because 
you felt it unfair to him to give up hard 
earned money from which he gets no 
enjoyment or return? 

Yes—(4— 16%. 

No—342—84%. 


Men 


11. Do you believe that life insurance 
is a die to win proposition ? 


Yes—44—12%. 
No—335—88%. 


12. Which do you think is wiser: 
to have insurance paid to wife 


in one lump sum?............ 66—18% 
to have it arranged to be paid 
in instalments as income ?....306—82% 


13. When you buy life insurance, do 
you discuss it first with your wife be- 
for you “sign up?” 

Yes—309—79%. 

No—80—21%. 

144. Has your wife ever objected to 
vour buying more insurance because she 
felt it would make an additional demand 
on the budget that would be burdensome 
to meet? 

Yes—85—22%. 

No—307—78%. 

Commenting, Mr. Miller said: 

“This picture of the wife’s attitude 
toward her husband purchasing additional 
insurance is particularly interesting when 
compared with the picture presented by 
the Curtis Survey of 1934. Of the men 
interviewed in that survey, 92% replied 
that their wives were favorable to their 
present insurance but only 58% of them 
indicated that their wives were favor- 
ably disposed toward their taking addi- 
tional insurance. Over 35% reported 
their wives definitely unfavorable toward 
the taking of additional] insurance. Per- 
haps this can be attributed largely to eco- 
nomic conditions more than to any 
change in attitude. It is exceedingly 
difficult to measure.” 

15. Which of the following do you 
most prefer as a good investment for sur- 
plus money? 


(a) life insurance. .............- 18—53% 

OR ern eee 58—19% 

(c) bonds ....... . 51—14% 

(d) good stocks ocee 4I—19%H 
353 


What They Want to Know 


One of the most significant results of 
this survey was one which was entirely 
unexpected, namely the very large num- 
ber of questions and comments which 


were received with the completed ques- 
tionnaires. 

Following are some of the questions 
and voluntary comments: 

Could you buy a reasonable amount 
of insurance for the same amount of 
money taken from your pay for the Se- 
curity Act? 

* * * 

How much fact was there in Colonel 
Knox’s political ballyhoo regarding in- 
surance in the recent Presidential cam- 
paign ? 

* * * 

Comparison of benefits derived from 
same amounts invested in an old line 
company versus Federal old age bene- 
fit plan under Social Security law. 

* * * 

Life insurance—Ordinary life—which I 
carry, is bought with one object in view 

protection to my family and not for 
saving purposes, There are many bet- 
ter ways to save money such as Build- 
ing & Loan and Investor Syndicate which 
give one better return with maximum 
of safety. 

* * * 

What would insurance companies do 
if Social Security should change people 
from buying insurance? Or if form of 
covernment should change ? 

* * * 


Is life insurance 


a good purchase at 


the present time with inflation and mon- 
ey devaluation cutting down future pur- 
chasing power ? 

* 7 * 


Where do life insurance companies in- 
vest their surplus ? 

* + * 

In case a husband’s income is discon- 
tinued for any reason and he is unable 
to meet insurance payments, what hap- 
pens? 

* * * 

Why should there be such a vast dif- 
ference between the amount paid in to 
the company and the cash surrender 
value ? 

I am thinking of a $5,000 policy paid 
annually on which the cash surrender 
value after seven years was about half 
the amount paid in. 

* * * 

Please explain just how insurance coimn- 
panies invest their money and how a 
financial panic in the country would 
therefore affect their money, as an ex- 
planation of it being safer than in stocks 
or saving fund accounts, as I always 
feel insurance is the safest, particularly 
through the past few vears and would 
like to know just why. 

* * * 


I think more insurance would be sold 
and people think more of it and not 








life insurance program. 
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to celebrate the first birthday of 
their most famous representative— 


The Minute Man. 


Popularity earned The Minute Man his party. 
During his first year he accounted for 17% of 
all new Columbian National Life insurance. 
average size Minute Man policy is over $7,000. 


Prospects are very keen about The Minute Man. 
He anticipates their every need, and when issued 
with the Family Income Rider he is a complete 


He's a money maker for his fieldmen. 


OLUMBIAN NaTIONAL 
LIFE INSURANCE COMPANY 


A NEW 






Loldmen. 


The 





ENGLAND INSTITUTION 








—————————— 
against it, if salesmen wouldn’t use $10 
words explaining it to you. 

+ * * 


What would an insurance compan 
do, and would not a person with a and 
amount of insurance lose on his policies 
if this country should have inflation? 

Could you tell me what has happened 
in Germany to insurance with marks of 
so little value? 7 

* * a 

I would like to know more about the 
Income Plan: how much would have to 
be paid per month for the diffcrent ages 
and how much you would get out of it 
Such as a man 37 making an average 
of $30 per week—are the rates low 
enough so that he would be able to pay 
on an Income Plan insurance and reaj. 
ize any benefit from it when he becomes 
65 or so? 

* * * 

Why should I buy insurance if we are 
to have Social Sccurity? If through the 
government we could receive as much as 
$60 monthly why is it a good thing for 
me to deny myself for years to receive 
the same amount from a fund? 

Is it a good thing for the country to 
be drained of the money and concep. 
trated in the hands of a few? We think 
that in times when money is not plenti- 
ful this is decidedly a hardship on the 
insurance and the community he lives in, 

* * * 

In what ways will Social Security af- 
fect life insurance rates? Value? Sta- 
bility ? 

+ * + 

Why is not the Massachusetts Say- 
ings Bank Life Insurance Plan extended 
to other states? 

* * *” 

No questions, but some time ago an 
article entitled “The Insurance Racket” 
was published in a popular magazine. It 
was an expose of the tremendous profits 
made in insurance and it was never de- 
nied to my knowledge. It stated that 
the old line companies and others were 
using the same mortality rates that they 
started with years ago while it is gen- 
erally known that medical science has 
made wonderful progress in the last 
twenty years, that the average spam of 
life has been increased from thirty-four 
years to forty-nine years or better but 
the rates of premiums haven't becn re- 
duced one penny. This is just a sug- 
gestion if and when you do_ publish 
some articles on insurance. So-called 
Industrial insurance is absolutely no good 
in any language. 

* * 

Are insurance policies guaranteed by 
the Federal government, in manner sim- 
ilar to bank deposits? Are mutual com- 
panies corporate organizations and_are 
restrictions on them by law the same? 

* * * 


Why is it when a person buys insur- 
ance aS a saving to be drawn upon in 
future years, that it is nearly paid up 
and along comes a depression, and all is 
lost? It’s worse than in a bank. As 
usual, the rich are the ones who ben- 
fit. I think depress‘ons ave made by 
insurance companics and bankers to keep 
the middle class from becoming inde- 
pendent. So therefore the best type of 
insurance is the one the government is 
starting. It at Icast protects the v ork- 
ing man. 

It’s all right to carry a smell amount 
of insurance, but to put all yeur savin"s 
is too insecure and too easily lost in 
hard times, 

oa of * 

Myself and a great many others would 
be glad to pay premiums to any privat? 
corporation that could give us the bene- 
fits derived from the Social Security Act. 
Why isn’t it possible? 

The point we take, is that we would 
willingly double the cost to ourselves for 
twice the benefits. 

Why doesn’t the present system now 
prevailing among the larger compamies 
wake up and come up to date with the 
American system of home life? As fol- 
lows, for an example: 

Allow triple length of time for non- 
payment of premiums during misfortune 
with a correspondingly lowered __ policy 


value. during such time—which value 
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yould automatically come back to par Brokers Plan Dinner and 


on the payment of the original amounts 
for premiums. | ' ; ; 
The continuing of business which is 
now being dropped under the present 
aystem would pay big dividends to all 
concerned if worked out properly. There 
are many other questions of similar na- 
ture which could easily be asked which 
have a direct bearing on the needs of 


the public. ae ae 


What would an insurance company do, 
and would not a person with a large 
amount of insurance lose h‘s policies if 
this country should have inflation ? 

+ ~ + 

Insurance should really be explained. 
{ost explanations available to the lay- 
man are generalities and grouped phrases 
repeated over and over again and there- 
fore tiresome. 

* & * 

What is the best manner to go about 
nvesting money for your child’s edu- 
cation ? 

* * * 

Does the Social Security Act of the 
United States government interfere with 
the programs of insurance companies ? 

+ * * 

It seems that most of my friends after 
purchasing insurance do not know how 
ind in what form the insurance should 
be left. The majority of insurance sales- 
men that have contacted me are of no 
particular help in this respect. 

* * * 

What is the most positive proof to the 
buyer of life insurance that he is buy- 
ing insurance in a good company ? 

* * * 

What is the best way of checking the 
responsibility and business standing of 
in insurance company ? 

* * * 

What percentage of a man’s income 
should be spent for insurance if he has 
no other savings account or investments ? 

* * * 

What do you think of life insurance 

as a means of saving or investment ? 
a 

What about the late books calling 
our attention to life insurance as a “Le- 
galized Racket?” Are these books au- 
thentic ? 

What is going to happen when we keep 
putting money into large insurance com- 
panies? Something will collapse when 
there becomes too great a concentration 
f wealth, won’t it? 

* * * 

_If time were available, we could go on 
for hours giving you a picture of the 
questions in the public mind today re- 
garding life insurance but time is too 
short. Now let us look at another phase 
f the subject—one which is of particu- 
lar importance to you and me as the 
men responsible for the kind of printed 
matter which does or does not do the 
job for which it is intended when placed 
in the hands of the agent and the public. 
For factual data on this point, I refer 
the Curtis Survey made a few years 
ago in cooperation with the Life Insur- 
ance Sales Research Bureau. You may 
recall that certain specific questions were 
asked regarding life insurance adver- 
sing. 


t 


1. What kind of material do you re- 
ceive from life insurance companies : 
Financial reports—44% 
Pamphlets—36% 

Circulars—12% 

2. Does it provide information you 
need, or prove helpful to you? 
No—67.3% 

Has it influenced you ? 

No—85.9% 

What kind of material do you re- 
ceive from agents: 
Calendars—31.9% 

Pamphlets—28% 

lotters—23% 

- Did that prove helpful? 
No—69.3% 

6. Has it influenced you? 

No—88.4% 


on 


Drive for Sam D. Rosan 
Friends of Samuel D. Rosan, who are 
to be found in large number among the 
brokers in New York and Brooklyn, are 





ROSAN 


SAMUEL D, 


preparing a testimonial dinner for him 
at Hotel St. George, May 25. His friends 
wish to show their appreciation in some 
tangible way of the valuable service he 
has rendered them for many years as 
president of the Independent Brokers 
Association. He is now serving as chair- 
man of the executive committee. Pro- 
fessor S, B. Ackerman, of Actuarial Ad- 
visory Service, is chairman of the com- 
mittee on arrangements, assisted by Her- 
man A. Bayern. Louis D. Krasner is 
treasurer, Tickets may be obtained from 
the banquet committee or from the In- 
surance Advocate. 

Mr. Rosan is unit manager in the C. 
B. Knight agency of the Union Central 
Life, 225 Broadway, New York. Brokers 
are being asked to pledge a_ spccial 
amount of business to his office as a 
mark of appreciation. It is hoped that 
$1,000,000 of business will be delivered. 


WILLIAM F. HOOVER DEAD 

William F. Hoover, 64, president of 
the Cleveland Life Underwriters Asso- 
ciation and district manager for the John 
Hancock, died suddenly May 8 at Mount 
Sinai Hospital, where he had been taken 
after a heart attack. He was born in 
Lancaster, Pa., and started with the John 
Hancock in Chicago about twenty years 
ago. For many years he took an active 
part in organization activities and in 
1936 was elected president of the Cleve- 
land Life Underwriters Association, in 
which capacity he was still serving when 
he died. Surviving him are his widow, 
Mary O'Connell Hoover; his father, 
Jeremiah T.; a son, Harry W. of Lan- 
caster, Pa. and two daughters, Mrs. 
Walter E. Rineer of Lancister, Pa., and 
Mrs, Frank O. Stevens of D troit. 
HONORING CHANDLER BULLOCK 

Finishing April with twenty consecu- 
tive monthly paid bus‘ness gains over 
the same months of 1936, the State Mu- 
tual Life began May with the aim to 
eclipse all previous submitted business 
records in a drive honoring the tenth 
anniversary of Chandler Bullock as 
president of the company. State Mu- 
tual’s paid business gain in April was 
5.35%, while the gain for the first four 
months exceeds 9%. 

W. B. FORD APPOINTED 

The Minnesota Mutual Life has ap- 
pointed W. B. Ford, formerly with the 
company in Miami, Florida, as general 
agent in Charlotte, N. C. Mr. Ford’s 
promotion follows a successful record in 
Florida. He is the son of Mrs. Kathryn 
Ford of the Myrick agencv, New York 
City, who is president of the League of 
Insurance Women. 








“The Dependables’ 


A life insurance salesman who is achieving the earn- 
ing objective which he has set for himself is happy in 
knowing that he is performing dependably for himself, 
family, agency and company. 


To encourage more men to set and attain earning 
objectives consistent with their individual needs, The 
Connecticut Mutual has established a group known as 
“The Dependables,” membership being based upon 
achievement of their earning objective, and carrying 
with it special honors and privileges. 


That the formation of “The Dependables” has hit a 
responsive note among The Connecticut Mutual field 
force, is evident from the 578 applications for member- 
ship, nearly 100°, of all those eligible. Initiation into 
this unique group for those who attain their earning 
objective will be held at The Connecticut Mutual's na- 
tional convention at Del Monte in June. 


J / re 


Connecticut MUTUAL LIFE 


INSURANCE COMPANY + HARTFORD 
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Ott Agency Reviews 
Gains on Anniversary 


DINNER AT THE PARK CENTRAL 





Agency Started in 1930 Now Among 
Leaders in Equitable Society; 
Awards to Agents 


The A. V. Ott agency, Equitable So- 
ciety, New York City, celebrated its 
seventh anniversary on Tuesday of this 
week with a reception and dinner party 
at the Park Central Hotel, the agency 
finding itself on that occasion in second 





A.. ¥: 


OTT 


place in the Greater New York depart- 
ment of the Equitable and being a close 
contender for top honors. April was the 
most successful anniversary month the 
agency has ever had; volume of busi- 
ness being well over $1,000,000. New 
business for the first four months of the 
year is 50% ahead of the same period 
last year. 

The affair, attended by agents and 
their wives, more than 100 being present, 
was marked by the fine spirit which 
exists among members of this organiza- 
tion and by the intense interest of the 
agency manager in the individual success 
of his agents. The long list of club 
members who were introduced at the 
meeting indicated that Manager Ott is 
approaching his objective to have every 
man successful. He said, “My measure 
of success is that a man’s income is 
greater than his outgo and he is able 
to save money.” 

Invited from the home office were 
Vice-President W. W. Klingman and 
Harold J. Rossman, superintendent of 
agencies in the New York department. 
Mr. Rossman paid splendid tribute to 
the work of the agency and to the lead- 
ership of Mr. Ott which has developed 
a high morale in his organization. Mr. 
Rossman pointed to changes that have 
taken place in the nation in the past 
seven years, the swing being from in- 
dividualism to social consciousness. “The 
national order is a background for 
changing conditions within the business,” 
he said. “Today a new conception of 
life insurance exists—the new order is 
to concentrate on making the individual 
successful in the business. The business 
is on the upgrade. The world is think- 
ing about what we can supply.” 

Chairman at the meeting before the 
dinner was Robert W. Jones of the 
agency, who is the leading producer in 
the New York department of the Equit- 
able His production in April was 
$350,000. Another guest was H. C. Nolt- 
ing, manager, Syracuse, who was super- 
intendent of agencies for New York at 
the time the Ott agency was started. 

lingman merit medallions were pre- 
sented by Mr. Rossman to Robert W. 
Jones, Joseph B. Kirschner, Frank 


Davis, Ludwig Marum, Harry Raskin, 
Eugene Tonkonogy and Lee J. Seymour. 
Those already qualified this year for 
club membership and the company con- 
vention next January at Miami are Mr. 
Jones, Mr. Kirschner, Leland H. Meek- 
er, Irving Graham and Jules Bauer. Mr. 
Meeker is assistant manager. Fifteen 
others are pro-rata club qualifiers. 

Mr. Ott paid tribute to his unit man- 
agers, Leland H. Meeker, Harry Rubin- 
stein, Julius Seligson and Everett Som- 
ers. He presented the efficiency trophy 
to Mr. Seligson. 

The dinner was held in the Cocoanut 
Grove of the Park Central. 





RIEHLE AND WOODS STANDING 
How Two Big New York and Pittsburgh 
Agencies of Equitable Society 
Are Producing 
In April the Riehle Agency in New 
York City paid for more business vol- 
ume and premiums than any _ other 
agency of the Equitable Society in the 
entire United States. Edward A. Woods 
Co., Pittsburgh, was second. For the 
four months to date the Edward A. 
Woods Co, is in first place and the 
Riehle Agency in second place. The 
Riehle Agency retains its leadership in 
the New York metropolitan district of 
the Equitable and is in first place for 
the year to date, in which place it also 

finished at the end of 1936, 


JOSEPH R. CARROLL DEAD 
Joseph R. Carroll, for thirty years an 
agent with the Aetna Life at Hartford, 
died last week. He was known as an 
authority on the history of Main 
Street, Hartford. 


HORNER MADISON CHAIRMAN 
Frank Horner, Madison, Wis., agent, 
is general chairman of Life Insurance 
Week, which will be observed there May 


17 and is being sponsored by the Madi- 
son Association of Life Underwriters. 


Carroll C. Day Will Head 


Managers’ Section at Denver 


Chairman O. Sam Cummings of the 
general agents’ and managers’ section, 
National Association of Life Underwrit- 
ers, has announced appointment of Car- 
roll C. Day, Oklahoma general agent for 
the Pacific Mutual, as chairman of the 
program committee for the managers’ 
meeting to be held at the national con- 
vention in Denver, August 24. 

With the purpose of finding out the 
size of the typical agency represented 
by the general agents and managers 
who attend the annual meetings, each 
one of the 499 in attendance at the Bos- 
ton meeting in 1936 was requested to 
submit certain data regarding the size 
and type of his agency. The median 
size agency was thus determined, so 
that the 1937 program might be planned 
with the needs of such an agency in 
mind. Mr. Day’s agency is typical of 
the median agency represented at last 
year’s meeting in Boston. 





MAX HANCEL AGENCY MOVES 

Max J. Hancel, general agent, Conti- 
nental American Life, has moved _ his 
agency into new and enlarged quarters 
at 55 Liberty strect, corner of Nassau, 
New York City. Formerly the agency 
offices were at 120 Broadway. Murray 
April is associate general agent. 


TALKS ON PENSION TRUSTS 

Pension trusts was the subject dis- 
cussed by George T. Altman, income tax 
attorney of Los Angeles, at the May 
luncheon-meeting of Los Angeles Chap- 
ter of Chartered Life Underwriters. In 
kis talk the suggestion was made that 
where pension trusts are contemplated, 
the life underwriter should make certain 
that the pension trust set-up be scrutin- 
ized carefully to ascertain that it does 
not violate any laws established by the 
government on such forms of trusts and 
annuities, 





KNOCK - - 
KNOCK !! 


OPPORTUNITY 
Is Knocking! 


general agents. 


vision, perseverance. 


Pennsylvania, New Jersey, Rhode 





It is POUNDING on the Doors 
of Men Who are Willing to Pay 
the Price of Success 


Bankers National Life Insurance Company, a recommended Company, 
offers the opportunity of a lifetime to good men who want to be successful 


Big success carries a corresponding price tag. The price is work, initiative, 


If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1936; if you have family responsibilities and a residence in either 


are one of the men we want to talk to at once. 


Address WILLIAM J. SIEGER 


Vice President & Superintendent of Agencies 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 














Island, Maryland or Delaware, you 








Guardian Producers Qualify 
For McLain Golf Foursome 


The life insurance golf tournament 
staged by the field forces of the Guard. 
ian Life of America during April jp 
honor of Vice-President James A Me. 
Lain resulted in a splendid production 
gain for the company. A larger total 
of new lives was insured last month 
than in any previous campaign and the 
aggregate volume topped that of April 
a year ago by 164%. Paid production 
showed a gain of 13.2% over that fo 
April last year and was by far the bes 
McLain month total since 1931. 

The leading producer of submitted 
lives, the leader in submitted volun 
with at least eight submitted lives, and 
the leader in paid production for the 
month earned the right to make up q 
foursome with Vice-President McLain 
which will start the play in an actual 
golf tournament to be held at Banff nex; 
July in connection with The Guardian 
Leaders Club convention. Leaders club 
qualification, of ccurse, was a basic re- 
quirement for actual participation in the 
Banff play-off. 

The three vacancies in the McLain 
foursome were filled by W. G. Myers of 
eastern Ohio (lives), Jack Leventhal of 
New York, Doremus-Haviland (volume), 
and J. J. Dorman of New York, Leyen- 
decker-Schnur (paid-for). 


WILSON M. BROOKS’ CANDIDACY 

Wilson M. Brooks, one of the large 
producers for the Neil D. Sills agency, 
Sun Life, Richmond, Va., and a former 
president of the Richmond Association 
of Life Underwriters, has come out as 
candidate for the state legislature on the 
Democratic ticket. He was one of the 
first members of the Young Democratic 
Clubs of Virginia and has been active 
in that organization. 





10TH ANNIVERSARY PROGRAM 


The program of the tenth anniversary 
dinner of the Eastern Life of New York, 
scheduled for Wednesday evening, May 
19, at the Hotel Astor, will include ad- 
dresses by Superintendent Louis H. Pink, 
former Superintendent George S,. Van 
Schaick, Louis S. Posner, State Mortgage 
Commission; Judge Jacob S. Strahl, first 
president of the company; James A 
Beha, who was Superintendent of In- 
surance when the company was founded, 
and Colonel Francis R. Stoddard, general 
counsel of the company. 

The music is to be provided by Nich- 
olas L. Saslavsky and his orchestra. 





ADDRESSES KEE AGENCY 


David B, Fluegelman of the Recht & 
Kutcher Agency, Northwestern Mutual, 
New York City, addressed a meeting of 
the William H. Kee Agency, Mutual 
Life, in Brooklyn this week, giving his 
ideas on building prestige. Mr. Fluegel- 
man’s catch phrase, “Can you afford to 
go broke at 60?” was among several of 
his ideas that made a hit at the meeting 





ANNUAL MEETING OF COUNCIL 

Among Boston’s Life Insurance Week 
activities will be the annual dinner 
meeting for election of officers of the 
3oston Life Insurance and Trust Coun 
cil at the Boston Chamber of Commerte 
Monday evening, May 17, at 5:0 
o'clock. 





NATIONAL L. & A. ROBBED . 

A Negro brandishing a nickel plated 
pistol held up a bank messenger of the 
National Life & Accident at Nashvill 
and escaped with a sack containing $140. 
000 in checks, money orders and $315" 
cash. The loot comprised company 
ceipts for two days. 


LINCOLN NATIONAL MEETING 

The Lincoln National Life of For 
Wayne will hold a convention for i 
field force at the Traymore Hotel, At 
lantic City, June 28-30. 
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Planning Send-Off Dinner 


For Charles J. Zimmerman 
A group of friends of Charles pa Zim- 
merman has arranged to give him a 
send-off dinner at the Hotel Astor, New 
York City, May 27, in connection with 
his recent appointment as general agent 
for the Connecticut Mutual in Chicago. 
Mr. Zimmerman, who assumes his new 
duties June 16, has been general agent 
for the company in Newark since 1931, 
building an agency that last year had 
paid for production of $5,500,000. 
In Chicago Mr. Zimmerman _ takes 
charge of the Connecticut Mutual’s old- 
est agency west of the Allegheny moun- 
tains, which has been in charge of Sam- 
nel T. Chase, now 70 years old. The 
agency was founded in 1855. Mr. Chase 
will retire after more than three decades 
with the company. 


LACKEY MICHIGAN PRESIDENT 








Life Men Oppose Classification of Field- 
men as Employes Under Unemploy- 
ment Insurance Act 
George E. Lackey, general agent, Mas- 
sachusetts Mutual Life at Detroit, has 
been elected president of the Michigan 
State Life Underwriters Association. 
Four new regional vice-presidents were 
chosen as follows: John Morrow, Ann 
Arbor: Donald J. Porter, Grand Rap- 
ids: Earl Engel, Jackson, and Jack M. 
Rabinovich, Flint. The office of secre- 
tary was made elective for the first time 
but Herbert B. Thompson, Detroit, was 

retained in the position. 

The association, meeting in Ann Ar- 
bor, went on record opposing classifica- 
tion of fieldmen working on commission 
as “employes” of companies under the 
state unemployment insurance act. Lead- 
ers said they had been given to under- 
stand that an expression of sentiment 
might have some effect on the classifi- 
cation decided upon by the Compensa- 
tion Insurance Commission. 

The 1938 annual meeting will be held 
in Detroit. 


LEYENDECKER-SCHNUR OUTING 





Golf Party Will Celebrate First Million 
Dollar Month in History Of 
Agency; Date Is June 11 


Ceiebrating its first million dollar 
month, achieved during April, which 
honored Vice-President James A Mc- 


Lain of the Guardian, the Leyendecker- 
Schnur Agency, 225 Broadway, New 
York City, is planning a celebration on 
June 11. 

The day, designated “Get-together” 
day, will be devoted to golf, or other 
congenial pastime, with lunch and din- 
ner at the Raritan Valley Country Club 
near Somerville, N. J. 


C. WOODS MORTGAGE MANAGER 
Cecil Woods, for the past two years 
president of the Nashville Life Under- 
writers Association and manager there 
for the Bankers Life of Iowa, has turned 
from the production field where he has 
been one of the leading figures in the 
state to become manager of the mortgage 
loan department for the National Life & 
Accident. 








RADCLIFF GOES TO YONKERS 


William L. Radcliff, formerly manager 
of the life, accident and Group insur- 
ance division of the Travelers at Boston, 
has been transferred to the manager- 
ship of the company’s office at Yonkers, 
N. Y. The position he vacated in Bos- 
ton has been assumed by Sherrill A. 
Smith, previously manager of the life, 
accident and Group division at Brook- 
lyn, N. Y, 





COFFIN ON SPEAKING TOUR 

Vincent B. Coffin, superintendent of 
agencies for the Connecticut Mutual Life, 
Was on the program of the Davenport 
(la.) Sales Congress held May 8 and 
on May 12 he spoke to the Managers 
Association of Madison, Wis. Mr. Cof- 
fin will also be the speaker at the Life 
Insurance Week meeting in Indianapolis. 


\bove are some of the pictures taken 
by Elias Klein, 300kstaver 
agency, Travelers, at the recent business 
conference and dinner of the Life Man- 


agers Association of Greater New York. 
From left to right are Clifford L. Mc- 
Millen, Northwestern Mutual, president 


manager, 





HEAR DR. MANES AT LUNCHEON 

Dr. Alfred Manes, formerly of Berlin, 
and now professor of insurance, Uni- 
versity of Indiana, was introduced at 
the luncheon given during the Indiana 
sales congress in Indianapolis recently. 


‘ of the association; H. Arthur Schmidt, 
New England Mutual, a speaker at the 
business conferene; Harris L. Wofford, 
Prudential, secretary; E. W. Allen, New 
England Mutual, who presented the sil- 
ver platter to Mr. Gardiner on behalf of 
the association; Byron K. Elliott, vice- 


president, John Hancock; Harry Gar- 





WASHINGTON MANAGER 
The California-Western States Life of 
Sacramento has appointed J. C. Hazlett 
manager for Washington state and 
northern Idaho, as announced by Ray 
P. Cox, vice-president 








diner, John Hancock, past president of 
the association and guest of honor at 
the dinner, and Elbert H. Brock, vice- 
president, John Hancock, looking at the 
silver platter bearing inscribed signa- 
tures of association members, and Guy 
W. Cox, president, John Hancock, who 
was the dinner speaker. 





MILWAUKEE GENERAL AGENT 
Alfred Korbel, formerly with the But- 
zen agency, Massachusetts Mutual, Mil- 


waukee, has been appointed general 
agent there for the Central Life of 
Iowa. 





FE. thirty years I have been what you might call 
a professional gambler. ~ Not a gambler with 
cards, or with dice or horses, but with the ups 
and downs of perfectly legitimate business, 
which is full of risks. <- Some years I make 
quite a bit of money. In other years, I open the 
bottle of red ink. It has not been what you 
would call a peaceful life. « However, a 
chance encounter of my youth has 
kept this business of mine from 
doing serious damage to my 
nerves. Before I was married, 
a life insurance man started 
calling on me. At first I laughed 
at him; I had nobody to protect. 
But finally it dawned on me that 
I did have someone to protect... 
myself. «» I bought some 
insurance—as an anchor. 
Later on, when I was 
married, I bought more, 
for protection. As children 
came, I bought more. Some 
years it was hard to pay premi- 
ums. But somehow or other, the cash 
reserves kept accumulating. For years, 
the knowledge that such a backlog was there 
has been a comfort in bad times. In one year, 
it was more than that. The fact that my 
reserves were in insurance instead of in ready 
cash kept me from throwing away everything 
I had trying to save what was already lost. 
If I could have written a check, it would have 


gone. I started to borrow on my insurance. 


But I stopped and thought—and didn’t. — 
















Although my children are all married now, and 
getting along well, I intend to keep some of my 
insurance in force, in their favor. Eventually 
the rest will be converted into a joint life 
income for my wife and for me, so that we may 
grow old gracefully and pleasantly together— 
still protected, against ourselves, and against 
fate.”” «» Experience shows that the soundest 
financial plan, in the long run, is a 
carefully thought-out insurance 
plan. It provides savings. It pro- 
vides protection for dependents. 
It provides for comfortable 
old-age retirement. Perhaps 
most important of all, it helps 
keep a man from going off the 
financial track. « « This is 
Life Insurance Week. Life 

agents all over America 
are emphasizing the fact 
that “the sooner you plan 
your future, the better your 
future will be.” Their life work 
is planning and arranging insur- 
ance to be of maximum use and 

value to policyholders. Your NYNL agent is 
one of them, a man trained to view his work as 
genuine public service. He represents a Com- 
pany with the same point of view—a 52-year- 
old institution with a record of steady growth 
coupled with unusual stability and soundness 
—a record that is outstanding, even when com- 
pared to the fine showing of all life companies. 
Northwestern National Life Insurance Company 


O. J. Arnold, President 


STRONG Minneapolis, Minnesota LIBERAL 





This advertisement appears as a full page in the May 24 issue of Time magazine, our May 20 
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DeCelles Report 


(Continued from Page 5) 


the additional Industrial policy benefits 
is added to the Ordinary policy, and the 
same actual mortality is assumed for 
both. On this uniform basis a table 
(included in the report) shows for one 
company the percentages by which the 
net cost of Industrial policies exceeds 
that for similar Ordinary policies,” 


Little Difference in Expense Charge 


Commissioner DeCelles’ report deals 
also with statistics and table compari- 
sons which ignore the difference in 
benefits and mortality as against com- 
parisons which recognize these differ- 
ences. These last and truer compari- 
sons are made with ra‘es for standard 
Ordinary and also with Special B rating 
Ordinary as against Industrial rates. 

His report continues after several 
tables of types of policies compared, as 
follows: 

“Since there can obviously be no real 
question concerning that part of the 
company’s income that is paid to policy- 
holders and beneficiaries, the rea) test 
of whether the cost of Industrial insur- 
ance is excessive is in that portion of the 
premium that is required for expenses. 
While the services rendered to Industrial 
policyholders is much more extensive 
than that rendered under Ordinary insur- 
ance, a comparison of expenses as be- 
tween the two classes of insurance con- 
stitutes a reasonable basis for measuring 
the efficiency of conducting Industrial 
insurance. 

“Individual policies in the weekly pre- 
mium (Industrial) branch are issued in 
much smaller amounts and the premiums 
become due 52 times a year and are col- 
lected at the homes of the insured. If 
the average premium per policy were the 
same as the average in the Industrial 
department, there would be four and one- 
half times more Ordinary policies out- 
standing, for the same aggregate premi- 
um, resulting in a material increase in the 
expense of the Ordinary as contrasted 
with the present expenses resulting from 
handling of larger units. 

“During the past 10 years (1927-36) the 
portion of the weekly premium income 
collected by the agents of the Industrial 
companies that has been needed for the 
management of the business (all expenses 
other than investment expenses and 
amounts expended for health and welfare 
work for policyholders) required very 
little more of the premium income of this 
business than the proportion of the pre- 
mium income that was required for simi- 
lar expenses in the Ordinary depart- 
ment.” 

A series of tables following in the re- 
port shows the distribution of the income 
dollar by the three larger companies do- 
ing Industrial business in Massachusetts 
and concludes, “It must therefore be con- 
cluded that the cost of Industrial insur- 
ance is not excessive when all proper 
factors are considered.” 


Facility of Payment Clause 


~ Concerning the “terms and non-forfei- 
ture provisions” of Industrial policies, 
Commissioner DeCelles reports that much 
controversy and dissatisfaction with In- 
dustrial insurance has arisen out of the 
so-called “facility of payment” clause. 
Under this provision, the proceeds may 
be paid by the company to certain in- 
dividuals equitably entitled to the face of 
the policy where no beneficiary has been 
named. Although an examination of the 
claim files in the home offices of the In- 
dustrial companies discloses the fact that 
98% of the settlements find their way 
into the hands of blood relations, never- 
theless, the resulting effect has been to 
cause occasional dissatisfaction between 
members of the family who paid the 
premiums and those who receive the 
benefits. In some cases outsiders who 
possibly had no clear claim to the pro- 
ceeds of the contract also benefited. 

his year some of the companies have 
attempted to correct this situation by re- 
quiring or permitting the naming of a 
beneficiary in all policy contracts. Under 


the new forms, if within 30 or 60 days of 
the date of death of the policyholder, the 
beneficiary does not appear to place a 
claim, the company then reverts to the 
mode of settlement under the facility of 
payment clause. It is a very recent de- 
velopment and might well be extended 
to all companies writing Industrial insur- 
ance.” 
Misstatement of Age 

Concerning the misstatement of age 
provision, Commissioner DeCelles reports 
that due in most cases to honest lack of 
knowledge, especially in the case of for- 
eign born applicants, there has been some 
difficulty in adjusting age differences. 
“While it might not be practicable to es- 
tablish the accuracy of the age at the 
initiation of the contract, some conces- 
sion could be made where it is clear that 
no fraud was practiced in the beginning 
by the policyholder or his beneficiary. 
One company has attempted to compen- 
sate by not adjusting age differences un- 
less there is a difference of four years 
or more and unless the adjustment would 
be in favor of the claimant for a differ- 
ence of one year or more. Such proced- 
ure might well be considered with respect 
to other Industrial companies. 

Grace Period 


“In the matter of grace period, while 
there is no law providing such period for 
Industrial insurance, with the exception 
of one company, grace periods of four 
weeks are provided where premiums are 
in arrears while the exception noted pro- 
vides the four-week grace period in event 
of claim only. 

“Three of the companies writing Indus- 
trial provide for incontestability after the 
policies have been in force for one year, 
the fourth has a two-year provision.” 

Non-Forfeiture Values 


Regarding non-forfeiture values, Com- 
missioner DeCelles has said that “possi- 
bly the outstanding criticism of Industrial 
insurance has been the high lapse ratio 
on policies under three years old without 
a value accruing to the policyholder at 
the date of lapse. This is a feature pe- 
culiar to weekly premium business, in 
most cases arising out of the failure of 
the policyholder to have gauged his 
weekly income to the cost of insurance, 
lack of employment to continue premium 
payments, or extraordinary demands on 
the family purse which necessitated econ- 
omies in carrying insurance. 

“Lapses will be reduced to a minimum, 
however, under the non-forfeiture benefit 
of extended insurance after the first 26 
weeks, as adopted this year by three of 
these companies. The automatic non- 
forfeiture value upon lapsation of Indus- 
trial policies after three years has been 
extended term insurance in the case of 
three companies writing this insurance 
and paid-up insurance in the other. 
Liberalization of paid-up and extended 
term have been made by three of the 
companies. This has taken the form of 
automatic extended insurance before pre- 
miums have been paid three full years on 
the basis of the number of weeks during 
which actual premiums have been paid. 
Two of the companies have established 
minimum payments of 26 weeks. Such 
provisions have been made retroactive to 
include old policies where practicable. 
Further extensions along this line are 
contemplated for the future. 

“The cost of industrial insurance has 
been the controlling economic factor in 
the extension of non-forfeiture values. 
From an examination of the various com- 
pany records and in discussion with 
company officials, it would appear that 
progress in granting these values depend- 
ed largely upon economic conditions aris- 
ing out of costs of acquisition of the 
business rather than any desire to with- 
hold further benefits from policyholders.” 

Disability Benefits 

In the matter of accidental death and 
disability benefits, further concessions 
covering disability and accidental death 
have been added to the terms of Indus- 
trial contracts. Such additional conces- 
sions have not been made applicable to 
policies in force as extended or paid-up 
insurance on a _ non-forfeiture _ basis. 
These provisions have been granted with- 
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out extra premium charge and have been 
very liberal in their scope, in the opinion 
of Commissioner DeCelles. 

Concerning phraseology of the policy, 
the commissioner reports two of the In- 
dustrial companies have made emphatic 
changes with regard to simplification of 
the provisions of the policy form, com- 
menting that “further reform in this di- 
rection, highly endorsed by the depart- 
ment, in making the terms of the policy 
understandable and concise is greatly de- 
sirable.” 

In “the method of paying dividends” on 
Industrial policies, Commissioner DeCel- 
les refers to the Massachusetts law cov- 
ering this subject. Section 140 of Chap- 
ter 175 states: 


“On policies of Industrial insurance on which 
premiums are payable weekly, the annual sur- 
plus distribution shall begin not later than the 
end of the fifth policy year, and be applied to 
the payment of any premiums, or at the option 
of the holder of the policy shall be made in 





STANDARD 
COMPARISON 


cash, but such distribution shall not be made 
contingent upon the payment of future pre- 
miums, 


“The two domestic companies must be 
considered separately from the two for- 
eign companies writing Industrial insur- 
ance in comparing methods of dividend 
payment. (Here follows the methods fol- 
lowed by the two domestic companies, the 
Boston Mutual Life, and the John Han- 
cock Mutual Life, and the two foreign 
companies, the Metropolitan Life and the 
Prudential. 

“The differences between domestic and 
foreign Industrial companies in the meth- 
od of paying dividends arise through the 
limitation of our law of Massachusetts 
covering payment of dividends by Indus- 
trial companies. The restrictions imposed 
are on domestic Industrial companies 
only. 

“The method of crediting dividends on | 
the policy form should be followed by 
all of the Industrial companies at regular 
intervals, say, on an annual basis. The 
policyholder would then be in full pos- 
session of information as to how he has 
participated in the excess earnings of this 
business. 

“If the payment of dividends to reduce 
premiums were a basic contractual right, 
the other methods of crediting dividends, 
that is, in the form of paid-up addition, 
payment in cash, and bonuses or extra 
dividend payments could be made option- 


al depending on individual company prac- 
tice. : 


Anniversary Year 
) 1867 — 1937 
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Sharp & Davis 
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Commissions to Agents 











Regarding commissions to agents and 
effect on agents of surrendered or lapsed 
policies, Commissioner DeCelles’ report 
Says in part: 

“Drafting men for the Industrial field 
staff as is done largely from the more 
common walks of life, the average earn- 
ings would suggest that an opportunity 
is offered the agent probably in excess 
of anything he has previously enjoyed. 
Each company has its own method of 
compensation, but all contracts contain 
a basic collection salary plus extra com- 
missions paid for the writing of new 
business. The management of Industrial 
insurance companies must be concerned 
with the maintenance of established ac- 
counts. Such accounts cannot properly 
be permitted to lapse through indiffer- 
ence, lack of attention, or poor charac- 


ter of service by representatives of the 
company. The basic pav is not affected 
by the lapse or surrender of weekly pre- 
mium policies. In the supplementary 
compensation, however, the lapse of a 
weekly premium policy except when 
caused by death, a maturing of an en- 
dowment, or a maturing of a period of 
specified limited payment, the cancella- 
tion is reflected in the supplementary 
compensation. This is also true of a sur- 
rendered policy. ; 
“The companies offer as their reason 
for this practice that there are two main 
and vital factors to be considered in de- 
termining the agent’s compensation: His 
ability to influence acquisition, also his 
ability to effect conservation. They feel 
that there can be no successful conduct 
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THE COLONIAL LIFE INSURANCE COMPANY 
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Nearly 40 years of successful growth, 
built on increasing and reliable service. 


* 
HOME OFFICE: JERSEY CITY, NEW JERSEY 
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of the business without these capabilities 
in the agency force. For the further 
protection of the policyholders, a com- 
pany must avoid creating an opportunity 
whereby the cancellation of an insurance 
account through lapse or surrender might 
be influenced by an unscrupulous agent, 
that he might then re-write the insurance 
and receive credit and compensation for 
it as a new issue. The lapse charge does 
not interfere much with an average 


agent.” net 

ollections per agency are J 
ag $225 of weekly premiums and $300 
of monthly premiums, not counting the 
monthly premium ordinary business first 
issued in January, 1936. The wane: 
remium per family is about $1 per week. 

“The qualities sought in agents are 
stability and integrity, rather than ev 
scholarship or salesmanship. No agen 
is permitted to use any canvassing litera- 
ture except that furnished by the com- 

any and it will be found that the agents 
os furnished with policy descriptions 
without overstatement or misrepresenta- 
tion. Under the latest agency contracts, 
the agent is not biased in favor of -— 
one policy. Besides superintendent , 
assistant superintendent supervision, the 
agent’s work is subject to a 
by independent inspectors who trave 
under home office direction. 

“While definite figures have not been 
summarized, it can be said that in very 
few cases do companies find misrepre- 
sentation of policy contracts or terms. 

“Very few people have relinquished 
their industrial insurance of their own 
choice. AS soon as economic conditions 
have permitted, they have ‘been quick to 
reinstate their policies. Well over a = 
lion Industrial policies were reinstate 

ar. 
cae anak is not dismissed merely be- 
cause he does not produce a stated 
quota, but rather when careful inquiry 
convinces the superintendent that he is 
not suited for the position. Every case 
is subject to review at the home office. 

“Methods, standards and agency con- 
tract terms which served well in building 
up business and field organizations have 
had to be amended because of extraordin- 
ary economic changes since 1929, one of 
the most important betterments is the 
revised agency contracts. 

In regard to methods commonly used 
by representatives in dealing with their 
policyholders, Commissioner DeCelles, in 
his report to the committee headed by 
Senator David Brackman, said: “Occa- 
sionally criticism is voiced that Indus- 
trial insurance is improperly placed be- 
cause of the pressure placed upon the 
agent by the home office for a large vol- 
ume of business. Human nature being 
what it is, fairly persistent pressure is 
exerted on the agency force to secure 
new business, but there is at least an 
equal degree of pressure to avoid lapses 
and to secure the reinstatement of lapsed 
business. 

“Sometimes the burden of weekly pre- 
miums may appear to justify a charge of 
over-insurance. As a matter of fact, at 
the very depth of the depression in 1933 
the amount of Industrial insurance in 
force was 94% of its previous highest 
peak, reached in 1931. 

“The major portion of Industrial insur- 
ance is on the life plan and endowments 
are placed mainly because certain individ- 
uals will not apply for any other kind of 
insurance, 

“Concerning medical statements and 
past history, and resultant refused claims, 
the companies may of course only contest 
claims within the one-year period of con- 
testability. The insurance may only be 
questioned for definite facts that are 
within the knowledge of the person ap- 
plying for the insurance. In any event, 
if claims occur and the companies are 
convinced that the agent was responsible 
for the omission, I have found that the 
full amount of the claim is paid. 

Due to the number of disputes be- 
tween the companies and the beneficiaries 
Over the birth date of the assured, it has 

een suggested that legislation be enacted 
compelling the establishment by the 
company of an incontestable birth date; 
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Sweeney Agency, Wheeling, 
Celebrates Golden Jubilee 


Fifty years ago, in 1887, John F. Swee- 
ney became a general agent of the 
Equitable Life Assurance Society and 
opened up the virgin territory of north- 
ern West Virgina. From the beginning 
the agency gained prominence among its 
competitors and at the time of Mr. Swee- 
ney’s death, at age 42, the territory was 
producing about a million of insurance 
a year. His son, Thomas B. Sweeney, 
then in college, through what now seems 
a miracle was appointed “on trial” at 
the age of twenty-one and without ex- 
perience to succeed his father. That was 
on May 1, 1895. Since then, the agency 
has continued to grow uninterruptedly 
each and every year leading all com- 
petitors within its territory, until today 
over 52,000 policyholders pay over $6,- 
300,000 of premiums annually on $136,- 
000,000 of insurance to the Equitable 
through its Wheeling office. Thomas B 
Sweeney has taken his son, John F., II, 
into partnership, and his son, Thomas B.. 
II, is the manager of the Wheeling dis- 
trict. The two brothers of the present 
manager, John E. B. and Julian McF., 
have almost from the! beginning been 
associated with him as assistant mana- 
gers—J. E. B. having paid for from $1.,- 
000,000 to $3,000,000 each year for thir- 
teen years; while Julian McF. for many 
years was a member of the Half Million 
Corps. 

Fifty members of the agency. many of 
them accompanied by their wives, par- 
ticipated in a conference at Washington 
on May 7 and 8, in commemoration of 
this Golden Anniversary. President 
Thomas I. Parkinson and Vice-President 
Frank L. Jones attended and addressed 
the gathering. 





G. J. GOLD AWARDED CUP 

The Charles J. Zimmerman agency for 
the Connecticut Mutual Life in Newark, 
N. J., received a silver cup for which it 
competed in production with the Paul 
Sanborn Agency in Boston. The cup 
was donated by Earl Sande, the jockey. 
Presentation was made to George I. 
Gold as the leading producer May 7 at 
a dinner in West Hartford, Conn. 





it has been found by the (insurance) De- 
partment that the companies engaged in 
this business have been at all times 
eager to find what might be the ‘faults’ 
of Industrial insurance, and endeavor to 
rectify them. Most of the complaints re- 
ceived by the Department are from mis- 
understanding.” 


Continental Assurance 
To Write Participating 


PLANS APPROVED BY BOARD 





Will Enter New Field October 1; To 
Continue Non-Participating Business 
at New Rates 
The board of directors of the Conti- 
nental Assurance Co. in session May 5 
authorized the organization of a partici- 
pating life insurance department and the 
management expects to begin writinz 
participating life business on October 1 
this year. It will continue to write busi- 
ness in the non-participating department 
under readjusted rates which will also 
become effective October 1. Plans gov- 
erning the new department were ap- 

proved by the board. 

A demand on the part of many for 
participating forms of life insurance has 
led to the adoption of these plans by 
the Continental Companies which will 
furnish their field forces with sales fa- 
cilities for every legitimate line of in- 
surance permitted by their charters. 

As of the close of 1936 the Continen- 
tal Assurance stood forty-fourth in rank 
among all American life insurance com- 
panies with respect to paid-for life in- 
surance in force. Among the companies 
selling only non-participating business 
the Continental ranked seventh at the 
end of 193%, The company reports in 
connection with its investment portfolio 
that not a single bond is in default of 
interest, ; . 

The Continental Assurance Co. of Chi- 
cago was organized in 1911 by the Con- 
tinental Casualty Co. It was incorpo- 
rated under the laws of Illinois and com- 
menced writing business that same year. 
H. A. Behrens is president of both com- 
panies. 





NOT TO PRESS CODE MEASURE 
The new insurance code reported by 
Insurance Commissioner Owen B. Hunt 
of Pennsylvania will not be pressed at the 
present session of the legislature which 
has voted to adjourn May 21. Because 
insufficient time remained it was deemed 
advisable to defer action until the next 


sessit yn in 1939. 





GUARDIAN LIFE APPOINTMENTS 


The Guardian Life has appointed 
Gilbert L, Peterson as manager of its 
Omaha agency. G. P. Ropte, super- 


visor in the office, has been promoted 
to assistant manager. 





MINNESOTA MUTUAL 


Ranks with the biggest and best on the 
For instance, 


six fundamental measures. 
take comparison of 


NET SURPLUS ratio to NET LIABILITIES 


Average of 25 largest companies*._ 


MINNESOTA MUTUAL 1936 


WE OFFER: 


A liberal agency contract. 

A plan for financing your 
agency. 

Accounting methods to guide 
you. 

Proven plans for finding— 
training agents. 

A liberal financing plan for 
your agents. 


PY PS 


standing cooperative Home Office. 


This is the third of six statements of FACT about the Minnesota 
If you want them all at once write us for our booklet 


Mutual. 
“FACTS”. 


THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


SAINT PAUL, MINNESOTA | 


*Latest available data. 


6. 
7. Organized Selling Plan. 
8. 


9. 


0. Low Monthly Premiums. 


A $200,000,000.00 Mutual Company, 57 years old with an under- 





A unique supervisory system. 


Unusually effective selling 
equipment. 

Policies for every purpose: 
Regular—Juvenile—Women— 
Group—Payroll Savings, etc. 
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Now Associate Actuary 
In Continental Assurance 


Carroll E. Nelson has joined the Conti- 


nental Assurance Co. as associate actu- 
ary and assistant to Ross E. Moyer, vice- 
president and actuary. 

Until his resignation, Mr. Nelson was 


actuary of the Missouri Insurance De- 
partment, which post he had held since 
1930. Prior to that he was manager of 
the mathematics and change department 
of the Missouri State Life. 

Mr. Nelson, 34 and an honor graduate 
of the University of Iowa, is a fellow of 
the Actuarial Society of America and of 
the American Institute of Actuaries 
While with the Missouri Department he 
was a member of the Committee of 
Blanks of the National Convention of 
Insurance Commissioners. 


ANNUAL VALUATIONS ASKED 

The New York Assembly has passed 
and sent to the governor the O’Brien 
bill amending the insurance law to re- 
quire the Superintendent of Insurance 
to make annual valuation of outstanding 
contracts and obligations of each life 
or casualty corporation operating on the 
cooperative or assessment plan, first val- 
uation to be made December 31, 1937. 


FIDELITY MUTUAL LIFE GAINS 

New paid business of the Fidelity Mu- 
tual Life in April was $2,414,000, 7.7% 
over April, 1936, continuing an unbroken 
record of monthly gains since July, 1936, 
says President Walter LeMar Talbot 
April net terminations decreased 13.6% 
Insurance in force increased. 





CONNECTICUT MUTUAL RESULTS 

Admitted assets of the Connecticut 
Mutual Life are now at the highest point 
in its history, over $300,000,000. Sales 
and insurance in force are up and ter- 
minations are down. The company will 


soon have $1,000,000,000 in force. 
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A widow with four children 


May 14, 1937 May 14, 




















writes this moving testi- 
monial to a specialized life 
insurance service which $26, 
proves—“The Sooner Their awned 

Futures Are Planned—The -" | 


Better Their Futures 


Will Be.” 
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HOME LIFE INSURANCE CO. 


256 BROADWAY, NEW YORK 
Ethelbert Ide Low, Chairman of the Boagd 






James A. Fulton, President 
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AND THERE IS A BETTER 
FUTURE FOR MEN WHO 
PLAN ESTATES 


THERE IS a growing popular realization that properly 
planned insurance is as important as adequate insurance. 
This realization offers a greater opportunity to men 
whose ambitions direct them toward modern career 
underwriting. Professional service of this type is more 
fully described in a booklet “Client Building through 
Estate Planning.” 


C. C. FULTON, JR., AGENCY VICE-PRESIDENT 
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AMEND DANGEROUS DRUGS AND 
CORN TRADE CLAUSES 

The Institute of London Underwriters 
announces that the Institute Dangerous 
Drugs Clause and the Institute Corn 
Trade Clause (Australian, Canadian and 
U. S. Acts) have been amended in cer- 
tain respects, the revised clauses being 
effective as from May l. 

The preamble of the Dangerous Drugs 
Clause has been amended to read as 
follows: “It is understood and agreed 
that no claim under this policy will be 
paid in respect of drugs to which the 
various International Conventions relat- 
ing to opium and other dangerous drugs 
apply unless .. .” The effect of this 
alteration is that the clause now embraces 
the International Conventions relating to 
dangerous drugs already in force and 
any which may be adopted in the future, 
and is no longer governed solely by the 
International Opium Convention of 1912. 

The Corn Trade Clause which now 
embodies references to the Carriage of 
Goods by Sea Act, 1936, of the United 
States and the Water Carriage of Goods 
Act, 1936, of Canada has been revised 
as follows: 

The assured is held covered against 
“loss or damage arising or resulting from 
act, neglect, or default of the master, 
mariner, pilot or the servants of the car- 
rier in the navigation or in the man- 
agement of the ship” for which the 
carrier or ship is relieved of responsi- 
bility under Section 3 of the Act of Con- 
gress of the United States, approved 
February 13, 1893, or Section 4, subsec- 
tion 2, of the Carriage of Goods by Sea 
Act, 1936, of the United States of Amer- 
1a. 

Nothing in the clause shall limit or 
affect any rights which underwriters may 
have by subrogation or otherwise, against 
the owners of a vessel. Claims arising 
under the clause are not subject to the 
F.P.A. warranty. 





INSURANCE EDUCATION OF 
YOUTH 


A recent survey by the American Col- 
lege of Life Underwriters reveals that 
143 American colleges and universities 
are now offering 332 courses in insur- 
ance. 

Not only does this show the impor- 
tant position insurance has attained in 
the economic and social life of our na- 
tion, but it puts the stamp of impartial 
academic approval upon a subject that 
clearly merits classroom discussion. 

In order to extend similar opportuni- 


ties to high school students, the National 
Association of Life Underwriters has 
sponsored a national letter writing con- 
test on life insurance, known as the “Roll 
Call of American Youth.” 


The contest which ends during Life 
Insurance Week, May 17 to 22, has un- 
doubtedly produced immeasurable results 
through educational material placed in 
the hands of students and teachers. It 
endorses the efforts of those who are 
working to make life insurance a subject 
in the curricula of secondary and high 
schools. It has the potentialities of edu- 
cating youth to become more intelligent 
buyers of insurance and of directing their 
attention to the opportunities which the 
field of life insurance offers as a pro- 
fession. 





THE AUTOMOBILE INDUSTRY 

Although forty years ago there was 
no automobile industry, since that time 
there have been more than 1,500 differ- 
ent names of cars manufactured, nearly 
all the names having since been discon- 
tinued. How many people can remem- 
ber the Haynes-Appersons, the Pope- 
Hartford, the Maxwells, the White 
Steamers? Those names from bicycles 
continue to occupy some place in the 
minds of veterans. 

All of these ancient cars appear viv- 
a new book called “The Gaso- 
line Age,” written by C, B. Glasscock 
and published by the Bobbs-Merrill Co. 
It is a story of the men who made the 
automotive industry in the early days. It 
tells the story of the Ford pioneering— 
the first Ford made its appearance in 
1893—of the Dodge brothers, whose per- 
sonal eccentricities are at least interest- 
ing; of Flanders, Everitt, Joy, Leland, 
Olds, Maxwell, Briscoe, Chalmers, Dur- 


idly in 


yea, Nash, Chrysler, Chapin, Coffin, 
Knudsen and many others. Many of 
these men were Michiganders. They 


have been mainly farm boys, mechanics 
or small business men. The old Pon- 
chartrain bar in Detroit became the 
meeting point of the pioneers when their 
cars began to reach the bonanza stage. 

The book opens with the mechanics 
working on bicycle wheels in their back 
yards. 

When one thinks of the industrial his- 
tory made by the automobile, and all of 
that history since the early '90’s, it is 
almost incomprehensible. A new indus- 
try created; hundreds of thousands of 
people given employment; billions added 
to the wealth of the nation. 








Blank & Stoller 
HENRY H. REED 


Henry H. Reed, general manager of 
the New York City office of the In- 
surance Co. of North America, has been 
in Washington all this week in connec- 
tion with his new duties as special ma- 
rine insurance advisor to the Maritime 
Commission. He is expected back in New 
York this week-end but may have to 
spend considerable time in Washington 
during the next few weeks. Mr. Reed 
has appointed as his assistant W. B. Har- 
wood, assistant manager of the ocean 
marine department at the New York of- 
fice of the North America. The Mari- 
time Commission insurance problems 
concern the coverage on all government 
merchantmen. Mr. Reed is one of the 
leading marine underwriters in this coun- 
try, well able to give intelligent and com- 
plete advice to the government on marine 
insurance matters, 

« * ” 

Joseph M. Byrne, Jr., head of the New- 
ark, N. J., agency bearing his name and 
a man with wide business and public 
interests, was elected this week to the 
Newark City Commission. The following 
tribute to him was published in the New- 
ark Sunday Call of May 9: “Successful 
men who have made their way by hon- 
esty and fair dealing are usually unwill- 
ing to take municipal office in a big city. 
The pay is small, the work is hard and 
thankless, But when things get too bad, 
a man like Joseph M. Byrne, Jr., can be 
drafted. Byrne is a successful business 
man. He has brains, honesty and inde- 
pendence. He has a knowledge of public 
affairs. Newark would be safe in his 
hands.” 

* + + 

Neville Pilling, United States manager, 
Zurich General Accident, has been a New 
York visitor for the past week, having 
come on from Chicago to attend the an- 
nual meetings of the National Bureau 
and the Association of Casualty & Surety 
Executives. Harry Fuller, deputy 
United States manager of the same 
company, was also in New York for this 
gathering but left immediately thereafter 
for Chicago. He had been on the road 
for a couple of weeks. While here Mr. 
Fuller attended “The Show is On,” and 
indulged in his favorite hobby of taking 
candid camera shots of Beatrice Lillie, 
Bert Lahr and other of its principals. 

* * * 

G. Foster Sanford, Jr., vice-president 
in the New York brokerage firm of 
Smyth, Sanford & Gerard, Inc., base- 
ball pitching ace for University of Penn- 
sylvania during his undergraduate years 
there, is again on the mound this season 
with the Glen Ridge, N. J., team. The 
first game of their season last Sunday 
resulted in a 4-to-1 victory. “Sandy” 





LEON S. SENIOR 


Leon S. Senior, general manager, Com. 
pensation Insurance Rating Board of 
New York, is in the spotlight today in 
his capacity as president of: the Casualty 
Actuarial Society in Spring session at 
Westchester Country Club, Rye, New 
York. In addition to presiding at the 
meeting Mr. Senior is presenting a presi- 
dential address, his subject being “Social 
and Economic Factors Relating to Cas- 
ualty Insurance.” About seventy-five 
members and company guests are in at- 
tendance. 





FLOYD N. 


Floyd N. Dull, vice-president, Conti- 
nental Casualty in charge of its Easter 
department, was in his best form last 
night as toastmaster at the producers 
banquet given under the auspices of the 
Accident & Health Club of New York 
for qualifying agents and brokers dur- 
ing the National A. & H. Week drive 
Mr. Dull was chairman of the executive 
committee of participating compamits, 
and their appreciation of good work dont 
by their local accident insurance mama- 
gers was reflected in the warmth at 
sincerity of his own manner. 


DULL 





scored eight strike-outs. His fathet, 
president of the firm, now on a Euto- 
pean trip, is noted as an athlete of 
international reputation, and “as 
encyclopedia of football knowledge and 
experience,” to quote a feature arti 
about him and his organization w 
appears in the current “William Str 
published by the National Surety 
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Mrs. Richard Rodgers, Wife of Music 
Composer, Heads Expert 
Repair Service 
When a versatile, enterprising and 
attractive young woman of social promi- 
nence enters the fire insurance salvage 
feld, for special types of work, the 
Underwriters Salvage Co. and other 
companies engaged in this same line of 
endeavor have a real challenge to meet. 
The young woman in question is Doro- 
thy F. Rodgers, Richard 
Rodgers, one of the country’s leading 
composers of popular music and associ- 
ated with Lorenz Hart in the produc- 
tion of music for many of the best 
musical comedy hits in recent years. 
Under thirty years of age and the 
mother of two children, Mrs. Rodgers 
has headed for the last two years, Re- 
pairs Incorporated, located in attractive 
offices at 20 East 57th Street, New York 
City, which specializes in high class 
repair work on valuable rugs, tapestries, 
table cloths, china, glassware, furniture 
and many other things other than wear- 
ing apparel. Repairs Incorporated also 
carries on an interior decorating busi- 
ness and Mrs. Rodgers has designed an 
eficient type of business file folder 
which has been placed on sale and fea- 
tured in window displays by one of 
New York’s largest department stores. 
Mrs. Rodgers personally does not do 
any repair work. She is the directing 
head of the organization and has brought 
together experts in all types of repairs. 
Her boast is that the repair work which 
her company does is so excellent that 
the owners of the damaged articles can- 
not afterwards tell where the original 
tears, burns or breakage occurred. She 
invited a number of insurance adjusters 
and company men to her establishment 
last week to inspect the sort of work 


wife of 


which is done and they were all im- 
pressed with the excellent results. It is 
her contention that it is much more 


economical for fire insurance companies 
to have such repairs made to articles of 
high value than to pay total losses on 
them. 

I asked Mrs. Rodgers how she came 
to form Repairs Incorporated. She re- 
plied that in years past in her own home 
valued possessions had been broken or 
damaged and she was unable to have 
them restored easily because she did 
not know how to get in touch with the 
Proper concerns. Believing that many 
other persons faced similar problems she 
determined to organize and centralize 
such repair facilities under a_ single 
Management. The Rodgers have rented 
a large house at Harbor Acres, Port 
Washington, Long Island, for the sum- 
mer so that Mr. Rodgers can commute 
Conveniently to the city while working 
on music for Fall productions and she 
Can carry on her work which has been 
built up to a successful position in the 
last two years without solicitation of 
fire insurance company business which 
she is now going after. 




















Prominent German Insurance Broker 
On Business Trip to N. Y. C. 


Ernst Bing, one of the leading insur- 


ance brokers in Germany, with head- 
quarters at Hamburg, arrived in New 
York City last week on the Bremen. 
He will remain here until early in June 
and is staying at the Hotel New Wes- 
ton. He heads the firm of Jonas Bing, 
which was established by his father in 
1878. At present the brokerage office 
has branches in Berlin, Cologne, Mann- 
heim, London, Rotterdam and Paris, 
and does a large business throughout 
Europe. This is Mr. Bing’s second trip 
to the United States. The first was 
thirty years ago when he came to these 
shores as a youth to engage in mercan- 
tile work. He remained for two years. 
One of his friends asked him last week 
how the city impressed him after such 
a long absence. His reply was, “Every- 
thing has been changed except the 
names and numbers of the streets.” 
~ * 7 
National Surety’s Roof Garden 
in Bloom 

\ roof garden of flowers in Spring-like 
profusion bordering around nearly half 
an acre of sodded ground especially trans- 
planted, is one of the chief attractions 
these days at the executive suite of the 
National Surety Corp., 4 Albany Street, 
New York. The chances are good that 
William A. Hinds, purchasing agent of 
the company, and a corps of willing help- 
ers, all volunteers, will be very busy in 


their spare time during the next few 
months either working in the garden or 
showing it off to visitors. Already busi- 
ness friends from neighboring office 


buildings and even one of the clergy- 
men from Trinity Church at Wall and 
Broadway have been callers and there’s 
no telling how many more will come. 

\s a horticulturist Mr. Hinds has done 
an excellent job in landscaping, and he 
has the sympathetic encouragement of 
the executive officers, prime mover be- 
ing J. F. O'Hea. Exccutive Vice-Presi- 
dent E. M. Allen has taken a particu- 
lar interest in the growing of some im- 
ported cotton plants from Helena, Ark., 
his home town. There are five such 
plants in two special tubs and unless 
they grow to flourishing maturity he 
will be a very much disappointed vice- 
president. 

When the idea of a roof garden first 
came up the National’s chicf interest 
was to put in sod and grass so as to 
cut off the Summer’s heat from the tiled 
roof outside of its executive floor. After 
this was done the possibilities of an at- 
tractive garden were realized and Messrs. 
O’Hea and Hinds were told to go 
ahead. Today the visiter is first im- 
pressed by the tasteful arrangement 
of tulips which completely border the 
garden, then he is attracted to the 
grape hyacinths, daffodils, jonquils, and 
of course parsies and violets in pro- 
fusion. Crocuses, first flower of Spring, 
have already bloomed—in fact, twu weeks 


ahead of time, and roses are now coming 
along in fine style. 

An automatic sprinkler system makes it 
easy to keep the garden fresh and green, 
and a hedge-bordered walk has been put 
in for the convenience of visitors. 

* ” a 
Denver “Dean” Honored on Silver 
Anniversary 

Just a few weeks ago the “dean” of 
Denver, Colo., insurance experts, so re- 
garded by the entire fraternity of that 
city, was honored upon the completion 
of fifty years in the business. What 
makes this event of more than usual 
interest is that the “dean” is a woman, 
Mrs. Nellie Higginson, Mathews, secre- 
tary of Standart & Main, Inc., prominent 
insurance agency of Denver, and her sil- 
ver anniversary was the occasion for 
many floral tributes and congratulatory 
messages from all over the country, over- 
whelming to Mrs. Mathews but thor- 
oughly justified. D. J. Main, head of the 
agency, greatly impressed by these trib- 
utes, in writing to a New York friend 
this week about the affair said: 

“In all my thirty years in the business 
I have never seen a more inspiring sight 
honoring one so deserving. There were 
some twenty-five large baskets of flowers 
spread around the office, and more than 
100 messages, sent to Mrs. Mathews 
from all over the country, extolling her 
fame, and many appropriate gifts of rec- 
ognition. Among them were a Swiss 
movement wrist watch, traveling bag 
with accessories, silver teapot and leather 
handbag.” 

After leaving high school Mrs. Math- 
ews took a position in the enrolling de- 
partment of the legislature, and when 
the Colorado Assembly adjourned April 
9, 1887, she went into the office of An- 
thony Sweeney, a leading insurance ad- 
juster of Denver at that time, who died 
in 1894. She stayed with the firm until 
1897, then came to the agency which 
grew to be the present firm of Standart 
& Main. When asked by reporters as to 
when she expected to retire she said: 
“Retire? Why should I? I’m too busy. 
Why, this place has been my life. Den- 
ver people are my friends. You see, in 
my business one meets the very finest 
folks.” 

7 7 »~ 
Cheesy Lobby Exhibit 

Going into the Hotel Benjamin Frank- 
lin in Philadelphia one day last week I 
was amazed to see the lobby littered with 
a battered automobile—very much a 
wreck—on which was a placard reading: 
“Two killed in accident to this car.” In 
the immediate environ were a number 
of burlesque signs telling of hundreds 
of thousands of people killed in acci- 
dents about the home, in the bathtub and 
other places regarded as reasonably safe. 
The idea of the exhibit was to convey to 
lobby visitors the contrast between the 
fact that the car accident under review 
was responsible only for two deaths while 
people not in traffic suffer accidental 
death in large numbers. 

It is presumed that similar exhibits will 
face hotel guests in many cities. It is 
the answer of the automobile industry to 
the tremendous amount of publicity—in 
newspapers, magazines, motion picture 
theatres and on the radio—given to the 
criminal, careless and tragic automobile 
death and accident toll. 

That car manufacturers have the jit- 
ters because of the literary and oracular 
onslaught which is the aftermath of the 
great annual traffic tragedy has been evi- 
denced in many ways. One has been the 
withdrawal of advertisements boasting 
about the speed of cars, the subordination 
of speed to beauty. Another has been 
the demands of the motor car industry 
on the daily newspaper publishers that 
they stop playing up car wrecks in 
grewsome fashion. 

The big stimulus to the safety move- 
ment was the article by Furnas in Read- 
ers’ Digest, called “——And Sudden 
Death,” in which the subject car accident 
was handled from the agony standpoint. 
That furnished a cue to newspapers 
which began to run pictures of corpses 
on the road and other illustrations dis- 





turbing to drivers, and intending to 
shock them into a sense of their road 
responsibility. 
om = ” 
U. S. F. & G. Home Office School 
To Be Co-educational 

The home office school of the United 
States Fidelity & Guaranty Co. will be- 
come co-educational, beginning July 1 
This is an innovation in the insurance 
business. Students are from insurance 
agencies which have among their repre- 
sentation the U. S. F. & G. 

The company has for some time been 
running a home office school for men. 
Recently it started a home office school 
for women. The fact that there will be 
one co-educational school is an interest- 
ing development in the world of insur- 
ance education. 

ew 
“Let Me Show You Vermont” 

Vermont has a special lure for many 
people regardless of whether they have 
any family roots in the Green Mountain 
state. It takes a real Vermonter to tell 
about this alluring country and its back- 
grounds and this job has been splendid- 
ly done by Charles Edward Crane in 
“Let Me Show You Vermont,” just 
brought out by Alfred A. Knopf, New 
York City. The book has an introduction 
by the writer, Dorothy Canfield Fisher, 
another Vermonter. 

Before becoming connected with the 
National Life of Vermont as its pub- 
licity director Mr. Crane was a news- 
paper man. Brought up in the same 
valley that produced Calvin Coolidge, he 
graduated from the same prep school, 
Black River Academy at Ludlow. He 
left Vermont to be a newspaper man, 
returning in 1917 first to run his own 
newspaper and later to become a column- 
ist on a Vermont daily. For the past 
fifteen years among Mr. Crane’s activi- 
ties have been promoting such enter- 
prises as the Long Trail Over the Green 
Mountains; the Green Mountain Horse 
Association with its string of bridle 
paths; the Green Mountain Parkway 
movement; Winter sports in Vermont 
and a host of similar public activities. 
In that time he has visited every one 
of Vermont’s 246 towns and cities. He 
knows all of its scenic roads and trails 
and is thoroughly familiar with its back- 
grounds and history, all of which add 
greatly to the interest and value of 
his book, 

» + 7 

Beha Dined by Newspaper Men 

James A. Beha, now a practicing attor- 
ney at 70 Pine Street, New York, has 
always been a good friend of the insur- 
ance newspaper men so it was not sur- 
prising that they staged a_testimonia! 
luncheon in his honor last Thursday at 
Block Hall, New York. It was an in- 
formal affair both reminiscent and senti- 
mental, during which stories were 
swapped and good fellowship reigned. 
Mr. Beha, having just resigned as gen- 
eral counsel of the National Bureau and 
the Association of C. & S. Executives, 
said he was all set for a fine new era 
in his career, and won't mind at all if 
he is kept even busier than in his four 
years as Superintendent of Insurance of 
New York State or six years as general 
manager and counsel of the Bureau 
To me the biggest feature of his re- 
marks was the gracious appreciation he 
showed for the friendship of the re- 
porters present. 

An interesting climax to the affair was 
when a quick decision was made by three 
of those present to drive all night t 
Louisville for the Kentucky Derby. They 
were George DuR. Fairleigh, American 
Agency Bulletin; Ralph Reed Wolfe, In- 
surance Field, and R. H. Monaghan, 
National Bureau, and later reports indi- 
cated a most enjoyable time with plenty 
of Derby excitement. 

Others present were W. S. Crawford and J. 
M. Francis, Journal of Commerce; E. M. Acker 
man, Insurance Field; R. W. Sheehan and David 
Porter, The Spectator; E, W. Roberts, Insurance 
Advocate; L. A. Mack and Russell Rhodes, 
Weekly Underwriter; G. Watson, National 
Underwriter; Edward Beckman, Chica iT 


nal of Commerce, and Joseph R. Boldt, Nationa 
Bureau 
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To Enforce E. U. A. 
Seale in Rochester 


EXCESS COMMISSIONS ENDED 





Non-Board Companies Show Readiness 
to Cooperate to Lower Acqui- 
sition Costs 





The Eastern Underwriters Association 
voted decisively last Friday in New 
York to reaffirm and enforce its com- 
mission rules in Rochester, N. Y., which 
is included in ordinary territory, and 
the following day the New York State 
Legislature at Albany adjourned for 1937 
without passing the Insurance Depart- 
ment bill to empower the department 
to have supervision of fire insurance 
commissions as part of its rate-making 
power. The commission control bill was 
considered dead before the legislature 
ended but also several days ago at con- 
ferences in New York it had been decided 
that both organization and non-board 
companies would make a determined 
effort to end the payment of excess 
commissions in Rochester. 

By announcing their decision to adhere 


to the E. U. A. rules calling for 20% 
commission in clear agencies and 15% 
and 25% in mixed agencies company 


members of the association will be forc- 
ing a large reduction on Rochester 
agents. Many producers in that up- 
state city were reported to have been 
from 30% to 40% for their 


receiving 
business. It is understood that the 
non-E, U. A. companies will not at- 


tempt to take advantage of the E.U.A. 
action by bidding away business but 
will cooperate fully to reduce acquisi- 


tion costs and will not try to enter 
clear E. U. A. agencies. Both associa- 
tion and non-association fire insurance 


companies are pleased with the new ar- 
rangement which, if it is successful, 
may end attempts of the New York In- 
surance Department to seek control of 
commissions even though the depart- 
ment’s revised insurance code bill, now 
in tentative form, is said to include a 
commission filing section. 

Two factors have contributed to the 
payment of excess commissions in 
Rochester for several years. In the first 
place the city is large and not far from 
Buffalo which is an excepted city where 
commissions above the regular scale are 
paid. The Rochester agents have held 
that they are entitled to the same con- 
sideration as the producers in the 
neighboring city. In the second place 
Rochester business has been particu- 
larly profitable, the loss ratio being 
under 30% Seeking this business, both 
E. U. A. and non- association companies 
vied with one another for agents’ favors 
by boosting commissions, the low loss 
ratio leaving the business profitable even 
after payment of high commissions. 

However, the situation was recognized 
as unhealthy and Insurance Superinten- 
dent Louis H. Pink moved to end the 
difficulty some weeks ago when he in- 
troduced the commission control bill. 
Agents, brokers, E. U. A. company 
executives and non-association insurers 
all showed hostility to this measure be- 
cause it would give the state govern- 
ment greater control over a_ private 
business. Recognizing that a mere 
negative attitude would not, however, 
suffice to end this move of the depart- 
ment, the companies got together for a 
voluntary settlement of the difficulty. 


G. & R. WITH HOOVER & DIGGS 

The Globe & Rutgers Fire has appoint- 
ed Hoover & Diggs of Pittsburgh gen- 
eral agents for western Pennsylvania and 
all present agents of the Globe & Rut- 
gers in western Pes nsylvania will report 
through them. The Hoover & Diggs Co. 
is one of the oldest and best known 
eneral agencies in Pittsburgh. 


Long Now President 
Phoenix of Hartford 


NOTABLE INSURANCE CAREER 


Has Been Outstanding Figure in Many 
Company, Organization, Civic and 
Social Activities 
George C. Long, Jr., has been elected 
president of the Phoenix of Hartford 
group succeeding the late Edward Milli- 
gan. Mr. Long has been vice-president 
of the Phoenix, Connecticut Fire and 

Equitable Fire & Marine since 1923. 
He was born in Hopkinsville, Ky., in 
1878 and practiced law after graduation 





GEORGE 


C, LONG, JR. 
from University of Virginia law school 
in 1900. In 1904 he engaged in insur- 
ance in Houston, Tex. He was highly 
successful as an agent and in 1906 be- 
came a special agent in Texas for the 
Home of New York. Three years later 
he joined the Phoenix in a similar ca- 
pacity handling Louisiana and Missis- 
sippi. In 1912 he was called to the home 
office as general agent in charge of the 
Southern department. He was elected 
assistant secretary in 1913, secretary in 
1916 and vice-president in 1923. 

_ Mr. Long is one of the outstanding 
fire insurance company executives. He 
has been president of the Southeastern 
Underwriters Association, is on the ex- 
ecutive committee of the National Board 
of Fire Underwriters, one of the organ- 
izers of the Inland Marine Underwrit- 
ers Association, a trustee of the Insur- 
ance Executives Association, a director 
of the Fire Companies Adjustment Bu- 
reau, Western Adjustment & Inspection 
Co., Underwriters Laboratories, Phoenix 
Mutual Life, Hartford National Bank & 





“FREE RENT” 


Head Office: 
Chicago Office: 





That sign is the stopper which headlines The 
Alliance national advertising for May. 
to catch any reader’s attention. 
he learns how Alliance Rental Value Insurance actu- 
ally is free rent if a fire drives a person out of his 
home and makes him live elsewhere. It's a specific 
message about a specific, common need . . . and of 
course there’s a specific solution: 


“ASK THE ALLIANCE AGENT.” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., 
209 W. Jackson Boulevard 


San Francisco Office: 


It's enough 
Then, as he reads 


Philadelphia 


231 Sansome Street 








END BANK AGENCY TROUBLE 


Agents and First Bank Stock Corp. 
and First Bancredit Corp. Settle 
All Difficulties 
All differences between agency organ- 
izations and the First Bank Stock Corp. 
and the First Bancredit Corp., regarding 
bank agencies, have been adjusted satis- 
factorily, it was announced Wednesday 
in St. Paul by P. H. Ware, secretary of 
the Minnesota Association of Insurance 








Trust Co., Mechanics Savings Bank of 
Hartford, Phoenix Insurance Co., Con- 
necticut Fire, Equitable Fire & Marine, 
Minneapolis Fire & Marine and the 
Central Fire. 

He has always been deeply interested 
in civic affairs and has been president 
of the Park Board in Hartford, is presi- 
dent of the Hartford Community Chest, 
a member of the City Finance Board and 
of the Finance Committee of the Metro- 
politan District of Hartford. He is a 
member of the Hartford Club, Hartford 
Golf Club, Farmington Club, Dauntless 
Club of Essex, Conn., and the Bankers 
Club of New York. 











J. A. Kersey, President 


CAPITAL . ° . ° . 
PREMIUM RESERVE . . ‘ 
OTHER LIABILITIES : ° ° 
NET SURPLUS . , ° ‘ ° 
TOTAL ASSETS . ° ‘ ° 


in the above are 











Statement December 31, 


New York Insurance Department Valuation Basis. 
d 


Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


C. L. Henry, Secretary 


1936 


$1,500,000.00 
1,488,604.23 
229,289.95 
3,450,793.34 
cre 6,668,687.52 


Securities carried at $60,488.02 


in various States as required by law. 





\gents. The adjustment follows criti- 
cism leveled at the First Bancredit’s 
premium financing plan at the recent 
Omaha mid-year meeting of the Na- 
tional Association of Insurance Agents 
because it was charged that an affiliated 
company, the First Bank Stock Corp, 
was violating the bank agency agree- 
ment with companies in several cases. 

Following several conferences between 
agents’ representatives and officers of the 
two bank organizations the following 
statement was issued Wednesday by 
Mr. Ware: 

“The Minnesota Association of Insur- 
ance Agents, through its representatives 
at the Omaha convention, reported that 
complaints had been filed involving the 
planting of agencies with two banks in 
Minnesota affiliated with the First Bank 
Stock Corp., claiming the agencies were 
in conflict with the company-agents’ 
joint agreement. When this matter 
came to the attention of the executives 
of the First Bank Stock Corp. and First 
3ancredit Corp., we were met with a 
most cordial and cooperative attitude on 
their part, and all the difficulties were 
ironed out to our entire satisfaction. 
We have adequate assurances _ that 
there will be no recurrence of the diff- 
culty and therefore the objections to the 
activities of the First Bancredit Corp, 
heretofore interposed, are withdrawn. 


N. Y. Code Bill Hearings 


The New York State legislature passed 
last week the resolution to create a joint 
committee to prepare recodification of 
the insurance law. The sum of $12,500 
was appropriated for expenses. This 
committee in a few weeks will receive 
from the Insurance Department the draft 
of the insurance code bill. 


BENNETT ELLISON DEAD 
Bennett Ellison, Hoey & Ellison, died 


yesterday morning. He was one of the 








most popular agents in Greater New 
York and was a director of the Massa- 
chusetts Bonding. 
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Maro V. Smith President of the Home 


(Continued from Page 1) 


sought constantly on all important mat- 
ters affecting the Home fleet’s interest. 

Mr. Kurth is proud of the personnel 
of the Home organization. For several 
years he has been reconstructing the of- 
ficial staff and even though he is not yet 
42 years of age he has complete justifi- 
cation in his conclusion that he can turn 
over the active management to other 





Converse Studios, Inc. 
WILFRED KURTH 
Chairman of the Board 


hands without impairing efficiency in the 
slightest degree. In his new post Mr. 
Kurth will be able to enjoy more leisure, 
the reward of a most successful career 
as a fire insurance underwriter and ex- 
ecutive. 

During his years as vice-president and 
president of the Home Mr. Kurth has 
displayed outstanding qualities as a lead- 
er and a man of courage. He has backed 
whole-heartedly numerous worthwhile 
movements and witnessed his ideas car- 
ried into realities. An executive of splen- 
did judgment he has surrounded himself 
with many assistants possessing fine tal- 
ents so that the Home organization can- 
not be called strong only at the top. 
Personally Mr. Kurth is a good mixer, 
has fine social qualities and is intimately 
acquainted with scores of leaders in 
American industry and business. Having 
also a broad knowledge of financial af- 
fairs he will make a fine chairman of 
the board. 

Mr. Kurth’s Career 

Mr. Kurth is a native of New Britain, 
Conn., where he was born on September 
24, 1875. His first fire insurance connec- 
tion was at the age of 16 when he joined 
the Scottish Union & National at Hart- 
ford. After ten years with that company, 
during part of which time he was spe- 
cial agent in Canada, he joined the Home 
on January 1, 1902, and was placed in 
charge of Canadian business. Later he 
took jurisdiction over the Pacific Coast 
and the foreign business also. His pro- 
motion to secretary came in 1916 and in 
1921 he was elected a vice-president. 
Four years later he became a director. 

Before his election as president of the 
Home Mr. Kurth received the greatest 
honor which fire insurance can grant to 
any executive, election as president of 
the National Board of Fire Underwriters. 
He served in that post for two years, 
trom May, 1925, to May, 1927. His in- 
terest in foreign development of Amer- 
ican insurance led to the presidency of 
the American Foreign Insurance Associ- 
ation and chairman of the United States 
ire Companies’ Conference. He was one 
of the most active organizers of the In- 
surance Executives Association. At pres- 
ent in addition to other posts, Mr. Kurth 
1s a member of the governing committee 
of the Western Underwriters Association 
and of the executive committee of the 


Southeastern Underwriters Association. 
A strong supporter of the Blue Goose, 
Mr. Kurth has encouraged membership 
in that organization and rendered it val- 
uable assistance in numerous ways. Last 
December Mr. Kurth was appointed 
chairman of the committee representing 
fire and marine insurance companies 
which participated in the campaign to 
sell debenture bonds to finance construc- 
tion of the New York World’s Fair 
of 1939. Under his leadership this com- 
mittee quickly filled its quota. 

Smith a Successful Business Builder 

President Smith of the Home and City 
of New York has the qualifications of a 
successful administrator and his close 
contact with Mr. Kurth since coming 
to New York from Philadelphia in May, 
1929, has prepared him for the duties 
he now undertakes at the age of 47 
years. Expert in management of men 
and affairs and having sales initiative 
and instinct, Mr. Smith has for years 
been known as an excellent producer of 
new business, underwriter and executive. 
He possesses tremendous vitality and 
energy and in addition to a fine and 
genial personality is determined to carry 
through to a successful conclusion what- 
ever tasks he assumes. When president 
of the Eastern Underwriters Association 
and chairman of the committee on arson 
of the National Board of Fire Under- 
writers for several years he did highly 
constructive work which gained wide 
commendation. Today he is vice-presi- 
dent of the Inland Marine Underwriters 
Association, one of the most important 
insurance organizations, He is also a 
director of the Manufacturers Trust Co. 
of New York. 

A native of Philadelphia, where he was 
born September 17, 1889, and educated 
in the public schools, Mr. Smith as an 
ambitious youth became interested in 
selling. He joined the Victor Talking 
Machine Co. and made demonstrations 
and sales throughout the country. While 
on this job he met Alfred E. Duncan, 
then president of the Franklin Fire, 
who is now dead. Mr, Duncan was im- 
pressed by young Mr. Smith’s enthusi- 
asm and offered him a job with the 
Franklin at $40 a month. This was 
in 1910, 

Career in the Field 

Following nine months’ experience in 
the home office of the company in Phila- 
delphia Mr. Smith was sent into the 
field in Kentucky and Tennessee. He 
used judgment in planting agencies in 
that field and soon was transferred to 
Georgia where he continued to make 
good appointments. This special agent 
who was attracting favorable attention 
at the home office was then sent to Ohio 
and Indiana. In 1915 he was called back 
to eastern Pennsylvania as special agent 
for Philadelphia and Philadelphia subur- 
ban territory. Shortly afterwards inter- 
ests affiliated with the Home obtained 
control of the Franklin and Mr. Smith 
was elevated to the position of local 
manager of the Home and Franklin in 
Philadelphia. He began a cultivation of 
pleasant relations with everyone he knew, 
including officers of banks, trust compa- 
nies and business houses. 

When Mr. Smith was made manager 
in Philadelphia there were only eight 
employes there. Before he left to come 
to New York there were over 200 em- 
ployes and the company had come from 
fiftv-first place in premium volume in 
Philadelphia to second place. In 1915 
he had become acquainted with Mr. 
Kurth and soon a close friendship de- 
veloped which has continued down to 
the present. In 1920 Mr. Smith was 
appointed secretary of the Franklin and 
in 1923 elected a vice-president and di- 
rector. In Mav, 1929, he was transferred 
to the New York home office of the fleet 
and elected vice-president and secretary 
of the Home and affiliated companies and 
placed in charge of the Eastern divi- 
sion, Last year he was elected vice- 
president and his jurisdiction extended 


to include the Southern territory. While 
in Philadelphia he was active in insur- 
ance organization work, serving for sev- 
eral years as president and a director of 
the Insurance Society there and as treas- 
urer and director of the Fire Insurance 
Patrol of Philadelphia. 


Collection of Fire Marks 


Mr. Smith has gathered from many 
parts of the world one of the best col- 
lections of fire marks in the United 
States. These marks and other interest- 
ing relics of earlier days of fire-fighting 
are now housed in a special museum in 
the Home’s building in New York. 

The manner in which Mr. Smith’s col- 
lection of fire marks originated as fol- 
lows: A former secretary of the Frank- 
lin, Edgar Luce, had collected a dozen 
of these fire marks, the iron insignia 
of insurance companies which formerly 
were placed on buildings insured, orig- 
inating from the time when each fire in- 
surance company had its own fire-fight- 
ing brigades and which only marked the 
buildings the individual insurance com- 
panies insured. Luce gave this collec- 
tion to Mr. Smith who in turn donated 
it to the Insurance Society of Philadel- 
nhia. Later, he decided to start a col- 
lection of his own. Some of these he 
gathered himself in Europe and later 
was assisted in obtaining additions to the 
collection through Harry Austin, mana- 
ger of the American Foreign Insurance 
Association, who got some Oriental com- 
pany fire marks for him; and by Euro- 
pean Manager Guerrini, A.F.I.A., who 
found some interesting ones of Near East 
or Central European companies. 

Among the attractive curios in the H. 
V. Smith collection is the Isaac Mark 
punch bowl, standing tall and capacious, 
and containing 960 ounces of silver. For 
many years Mark was president of the 
fire brigades of the thirty-two parishes 
in New Orleans, and the bow! marked the 
celebration of the fiftieth anniversary of 
the New Orleans voluntary firemen. The 
punch bowl was a gift to Mark. His 
facsimile was made in silver on the bowl, 
which stands supported by four silver 
firemen, Included in the set are thirty- 
two drinking mugs, representing the par- 
ishes, and each mug has on it the shield 
of the individual parish volunteer depart- 
ments, the shields being in gold. 


His Philosophy 


Some of Mr. Smith’s philosophy fol- 
lows in part: 

“All men are not alike, although there 
are certain unfailing and inflexible fun- 
damentals which sway them all. There- 
fore, in the composition of most suc- 
cessful men of affairs there is a degree 
of flexibility. While maintaining stand- 
ards and being true to one’s seli—in oth- 
er words as sincere as possible—to get 
along in the world one must possess a 
reasonable flexibility which permits 
adapting one’s self to surroundings and 
varied personalities. The man who per- 
mits himself to be so set in his ideas 
and his conduct that it would take what 
might be called a personal earthquake or 
catastrophe to change him will inevitably 
fall into a rut, and that type of man 
frequently becomes sour on the world 
because everybody he meets is not cast 
in the same mould as himself. They in- 
variably feel that the other man must 
be wrong; that the Creator made a mis- 
take in building the other fellows so 
differently. 

“Another handicap is to feel that things 
are all right because they are as is and 
not as they might be. There is a time 
to stand pat; and a time to change. 
Too many people confound strength with 
obstinacy with the result that the world 
sizes them up merely as obstinate or pig- 
headed. 

“The one track mind may be the best 
for inventors and men of science, but 
not for men in the hurly-burly and 
sometimes roughshod world of business. 
In that sphere the all-around man has 
many advantages. Philosophy, good- 
fellowship, ability-to win and keep friends 
and understanding of people and their 
problems, mixed with sympathy, count 
in the score. Above all a man should 
not try to give the impression that he 


knows it all. Let people find out for 
themselves that you are an expert; don't 
grind it in by making personal emphasis 
on that point.” 
How He First Met Wilfred Kurth and 
E. G. Snow 

In the early days of the Home’s con- 
trol of the Franklin, three of the home 
office men of the Home went to Phila- 
delphia once a week to look after Frank- 
lin affairs, these representatives being 
Frederick C. Buswell, C,. A, Ludlum and 
Mr. Kurth. They alternated in those 





HAROLD V. 
President 


SMITH 


trips. One day while Mr. Kurth was 
in Philadelphia a young man walked up 
to him in the Franklin office and asked 
for a confidential interview. It was Har- 
old V. Smith, whom Mr. Kurth, up to 
that time, had not met. 

“T want to speak to you about Uncle 
John,” said Smith. He was referring to 
one of the company’s veterans—old John 
McClintock, who was &2 years old and 
had spent most of his business life with 
the Franklin. “Uncle John has been 
given notice that his services are to be 
terminated,” said Smith by way of intro- 
duction. “I don’t think the home office 
knows about him. He has been a valu- 
able employe; he is a good clerk despite 
his advanced age, and I am so anxious 
that he be retained that, if agreeable to 
the company, I will stand personally for 
half his salary.” 

Mr. Kurth said he would be glad to 
take the case up with E. G. Snow, then 
president of the Home and Franklin. A 
short time afterward when Mr. Smith 
was paying his first visit to the New 
York office he was called in by Mr. Snow 
who said he had been very much inter- 
ested by Uncle John’s case and that he 
decided the company would not only keep 
him, but would advance his salary 50% 
and make it retroactive to January 1 
Turning to Mr. Smith Mr. Snow said 
quizzically: “Are there any taxicabs in 
Philadelphia?” When assured there were 
he said: “Jump into a taxi when you 
reach Philadelphia, go to Uncle John’s 
home as quickly as you can and break 
the news to him.” 





A. R. MENARD WITH B.D.O. 

Albert R. Menard of Macon, Ga., will 
become associated early in June with thi 
Business Development Office in active 
charge of field activities connected with 
this work. Mr. Menard brings to his 
new connections a broad experience i 
the insurance business which should 
prove useful in his new work 

Until he resigned to accept his new 
connection, Mr. Menard has been asso- 
ciated since June, 1918, with the firm of 
Murphey, Taylor & Ellis of Macon in 
the capacity of vice-president in charge 
of insurance. Prior to that for some 
vears he was identified with general 
agencies of various life insurance com- 
panies in Macon. For two years he was 
president of the Georgia Association of 
Insurance Agents, 
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London War Risk Clauses Amended 
To Cover Action by Spanish Rebels 


The Institute of London Underwriters 
(Marine) has just announced important 
amendments to the Institute War 
Clauses and Strike Clauses, under which 
war and strikes risks customarily ex- 
cluded from the marine policy are cov- 


ered. The essential amendments to the 
war risks clauses are embodied in 
clause No. 1, which now reads: 

1. This policy covers: 

(a) the risks excluded from the standard 
form of English marine policy by the 
clause: ; 
“Warranted free of capture seizure arrest 
restraint or detainment, and the conse 


quences thereof or of any attempt thereat; 
also from the consequences of hostilities 
or warlike operations, whether there be a 


declaration of war or not, civil war, revo- 
lution, rebellion insurrection or civil strife 
arising therefrom, or piracy.” 
(b) loss of or damage to the property here- 


caused by:— 
(1) hostilities warlike operations civil war, 
revolution rebellion insurrection or civil 
strife arising therefrom. 
(2) mines torpedoes bombs or 
gines of war. 

Nevertheless this policy 
any claim based upon loss of, or 
of, the insured voyage or adventure caused by 
arrests restraints or detainments of kings 
princes peoples usurpers or persons attempting 
to usurp power. 

Warranted free of loss or damage proxi 
mately caused by delay inherent vice or loss 
of market, or of any claim for expenses arising 
from delay except such expenses as would be 
recoverable in principle in English law and 
practice under York-Antwerp Rules 1924. 

General average and salvage charges payable 
(subject to the terms of these clauses) accord 
ing to foreign statement or York-Antwerp 
Rules if in accordance with the contract of 
a.freightment. 


by insured 


other en 


is warranted free of 
frustration 


Claims for loss or damage within the terms 
of these clauses shall be payable without refer 
ence to conditions of average 


The principal amendment is to the 


“Frustration clause” commencing “Nev- 
ertheless.” Under an amendment of 
last February to the Institute Cargo 


Clauses, this clause was made to refer 
to all the perils mentioned in the 
clause commencing “Warranted free of 
capture.” This was thought capable of 
misconstruction, so the earlier practice 
of mentioning the specific causes of 
frustration has been’ readopted, but 
whereas previously the powers whose 
frustration, arrests, restraints or detain- 
ments made the clause operative were 
stated to be “kings, princes or peoples,” 


VALUABLE BOOKLET AS GIFT 
The North British & Mercantile is is- 


suing to anyone in the insurance busi- 
ness at all interested a copy of Julian 
Lucas’ booklet on the New York Stand- 
ard Fire Insurance Policy. This authori- 
reference booklet by Mr. Lucas, 
able underwriter and insurance man of 
ripened experience, interprets in layman's 
language the conditions and stipulation of 
that policy. It is a compilation of vari- 
ous lectures given by Mr. Lucas unde 
the auspices of numerous insurance, civ-c 
and business organizations. He is gen- 
erally recognized as an expert analyst 
of the standard policy. Mr. Lucas, be- 
sides being president of Davis, Dorland 
& Co. New York, is immediate past 
president of the National Association 
f Insurance Brokers 


tative 


HANOVER FIRE CHAN-ES 

The Hanover Fire rearranged its 
Southeastern field and placed Virginia 
and North Carolina in charge of Field- 
ing Lewis Logan who will have head- 
quarters at Roanoke, Va. Mr. Logan is 
a native of Virginia and for the past 
seven years has been with the Marine 
Office of America in New York. H. 
Deal of Atlanta, who has been in tem- 


has 


porary charge of North Carolina will 
now devote all his time to Georgia and 
Alabama. Special Agent H. Y. Chatter 


ley of Baltimore, who has been handling 
Virginia, will be relieved of that ter- 
ritory. 


the new plause adds “usurpers or per- 
sons attempting to usurp power.” there- 
by making it clear that frustration by 
Spanish insurgent forces is included. 

The frustration clause operates only 
in respect of loss of voyage or adven- 
ture, and does not apply to physical 
loss or damage to the insured interest. 
The principle involved is that under- 
writers do not pay if the cargo re- 
mains undamaged but cannot be deliv- 
ered at its destination because the ves- 
sel is arrested, restrained or detained 
by any of the powers mentioned. 


Strike Clauses 


The essential amendments in the new 


strike clauses are also in Clause 1, 
which now reads as follows: 

This nolicy covers: , 

(a) The risks excluded from the standard 
fort m of Enelish marine policy by the clause:— 


“Warranted free of loss or damage caused by 
strikers locked-out workmen or persons tak- 
ing part in labour disturbances riots or civil 
commotions.” 

(b) Theft or pilferage by, or other loss of 
or damage to the property hereby insured 
caused by, strikers locked-out workmen or per- 
taking part in labor disturbances riots 
or civil commotions. 

(c) Destruction of or 
erty hereby insured caused by 
maliciously, 

The above-mentioned clauses 
theft pilferage loss or damage 
ities. warlike operations, civil 
r-volution, rebellion, insurrection or civil 
arising therefrom. 

Warranted free of loss or 
mately caused by delay inherent vice or loss of 
market. or of any claim for expenses arising 
from delay except such expenses as would be 
recoverable in principle in English law and 
practice under York-Antwerp Rules 1924. 

Ceneral average and salvage charges payable 
(subiect to the terms of these clauses) according 
to Foreign Statement or York-Antwerp Rules if 
in accordance with the contract of affreightment. 

( ge for loss or damage within the terms of 


sons 


damage to the 
persons 


prop- 
acting 


shall not cover 
caused by hostil 
war, or by 
strife 


damage _ proxi- 


these auses shall be payable without reference 
to cor ditions of average. 
It will be seen that the new clauses 


now specifically cover malicious damage, 
and that while they still exclude claims 
for loss of market, delay, deterioration, or 
expenses, they make an exception in 
the case of expenses which would be 
admitted in principle in general average 
in British law and practice under the 
York-Antwerp rules. 


PROMOTIONS BY EMPLOYERS 


Edward C. Stone, president of the Em- 
ployers’ Fire, announces promotion of 
John A. Braswell. formerly state agent 


at Kansas City, _ to superintendent 


of the inland marine department at the 
home office Peco Bs P. L. Thomson, 
resigned. Prior to going with the Em- 
ployers’ three years ago Mr. Braswell 
was with the North America. He has 
also had agency experience and was 
connected for some time with an auto- 
mobile insurance company. For many 


vears he has specialized in inland ma- 
rine lines. Mr. Stone also announces 
appointment of William R. Meier, for- 


merly with the Liverpool & London & 
Globe, as special agent with headquar- 
ters at en Tl. 


TO PICK DEBORAH DOUBLE 


The Deborah Franklin of 1723 went 
down into history as the wife of Benja- 
min Franklin, one of the nation’s great- 
est patriots and most illustrious citizens. 
The Deborah Franklin of 1937, however, 
may win fame and fortune as the newest 
movie star. The Insurance Federation 
of Pennsylvania, on the evening of May 
20, at the Benjamin Franklin Hotel in 
Philadelphia, will select a double for 
Deborah Franklin to be the official hos- 
tess at its annual convention to be held 
in Pittsburgh June 3 to 5. The judges 
who will a Deborah Franklin will be 
Carol Deis, NBC radio star; Giuseppe 
Donato, Philade Iphia sculptor, and Rich- 
ard T. Dooner, Philadelphia photog- 
rapher 


Hindenburg Hull Risk 
$2,400,000; Placed Abroad 


The ill-fated airship Hindenburg was 
insured for approximately $2,400,000, the 
coverage being placed in Germany with 
a large amount going London in the 
form of reinsurance. None of this insur- 
ance was written in this country through 
any of the three aviation insurance offices 
which handle pri actically all of this form 
of protection in the United States. It 
is possible that a small part of the Hin- 
denbure’s hull coverage may have come 
here as reinsurance by British companies 
with their United States branches. In- 
surance resulting from the de- 
struction of the huge airliner will bring 
the total above the $2,400,000 on the 
hull as there will be life, accident and 
liability claims as well as losses on the 
cargo carried. On these losses American 
insurance companies will have a share. 


Canadian Ladeowateens 
Association Incorporates 


The Canadian Underwriters Associa- 
tion has been incorporated under the 
Dominion Companies Act. The head of- 
fice of the association will be alternately 
in Toronto and Montreal. The purpose 
of the association as laid down in the 
notice of incorporation, is to acquire all 
the undertakings and assets of the Can- 
adian Fire Underwriters Association, the 
Canadian Casualty Underwriters Associ- 
ation, the Canadian Automobile Under- 
writers Association and the Canadian 
Underwriters Association. It will be 
recalled that the first three of these were 
merged in the Fall of 1935 into the 
last named association. 


losses 


Name Committee to Pick 
Winner of Award in Penna. 
Two educators, a jurist, 

of the Pittsburgh Chamber of Com- 

merce, the mayor of Pittsburgh, and 

conservationist will form the committee 
who will select the first recipient of the 
award of the Insurance Federation of 

Pennsylvania to the person in the state 

who has done the most for the conser- 

vation of life and property, or both, dur- 
ing the past year. The award is to be 
prese aaa at the annual banquet of the 

Federation, which will wind up its an- 

nual convention to be held in Pittsburgh 

on June 3 to 5. Former Governor John 

S. Fisfer, president of the Federation, 

has announced the members of the com- 

mittee who will decide on the winner of 
the award. The committee is composed 
of the following: Dr. Thomas S. Baker, 
president emeritus, Carnegie Institute of 
Technology; H. B. Kirkpatrick, presi- 


the president 


dent, Pittsburgh Chamber of Commerce; 
Mayor Cornelius D. Scully of  Pitts- 
burgh; Dr. Ben G. Graham, superin- 
tendent, Pittsburgh public schools; Judge 
Harry Walton Mitchell, and Charles 
Donley, chairman of the life and prop- 


erty protection committee of the 
burgh Ch: amber of Commerce. 


Pitts- 


TO SPEAK IN PITTSBURGH 


_ Those who will speak on fire and ma- 
rine subjects at the Pennsylvania Insur- 
ance Days meeting in Pittsburgh June 


3-5 will include Frank S. Kauffm: in, 
manager, Philadelphia office, Travelers: 
\. W. Barthelmes, marine secretary, 
National Union Fire: ’. Dart, Schiff, 


Terhune & Co., New 
Commissioner Owen B. 
sylvania; Thomas B. 
president. Eagle Fire 
T. Alfred Fleming, 
tion department, 
Underwriters. 


York brokers; 
Hunt of Penn- 
Donaldson, vice- 
of Newark, and 
superv'sor conserva- 
National Board of Fire 


ST. LOUIS OFFICERS CHOSEN 

Julius S. Feydt. Jr., South St. Louis 
real estate and insurance broker, has 
been elected pr« “pee of the Associated 
Fire Insurance Agents & Brokers of St. 
Louis. Other officers chosen are vice- 
president, William Eichenser; treasurer, 
George S. Metcalfe; secretary, Robert 
EK. Doerflinger. 





National Board Day 


Dinner at the Pierre 
Following the annual mecting of the 
ational Board of Fire Underwriters 
in New York City on Thursday, May 
27, there will be the usual National 

3oard Day Dinner at the Hotel Pierre 
at seven o’clock. This is an invitation 


A 


affair, Paul B. Sommers, president, 
American of N. J., is chairman and 
Sumner Ballard, president, Interna- 


tional, is secretary of the committee 
arranging this dinner. Other mem- 
bers of the committee are B. M. Cyl- 
ver, president, America Fore Group; 
F. W. Keeckert, United States mana- 
ger, Commercial Union; F. D. Layton, 
president. Nations Fire of Hartford: 
| Harold Warner, United States mana- 
| ger, Royl-Liverpool groups, and W, 
| E. Mallal’eu, general manager, Na- 
| tional Board of Fire Underwriters,’ 














Committees Appointed For 


Suburban Rating Division 


Members of committee of the Suburban 
Division of t!e New York Fire Insurange 
Rating Organization have been announted 
by W. H. Geyer, deputy manager. 
the executive committee are the follow- 
ing: Llewe ‘lyn Freeman, oo Roch- 
ester American; A. E. Gilbert, viee- 
president, F ulton Fire; George F. Neiley, 
vice-president, Queen; Hart Darlington, 
U. S. manager, Norwich Union Fife; 
Percy Ling, secretary, North British & 
Sweeney, assistant U, 


Mercantile; R. 
S. manager, Netherlands; Herman Am 


bos, vice-pres‘dent, Milwaukee Mechan- 
ics; P. W. Barnes, secretary, Reliance; 
I. Sabin Bingham, assistant secretary, 
Wallace Reid & Co., general agents, 
Camden Fire; Frederick W. Doremus, 
secretary, Dixie Fire, and William J. 
Reynolds, vice-president, Globe & Re- 
public. 

The rate appeal committee consists of 
Messrs. Reynolds, Barnes and Gilbert. 


Arthur A, 
Ross, as- 
Joseph F. 


agency qualifications: 
Continental; A. L. 
United States Fire; 


Committee on 
Nelson, secretary, 
sistant secretary, 


Murray, Jr., agency superintendent, Liverpool & 
London & Globe; T. E. Peace, vice-president, 
Willard S. Brown & Co., Inc., general agents, 


Royal Exchange; Arthur L. Polley, assistant see- 
retary, Hartford Fire; Robert T. Stewart, sec- 
retary, Pennsylvania Fire, and T. Morgan Wil- 
liams, manager suburban department, Franklin 
Fire. 

Brokerage committee: Russon G. Ganner, as- 
sistant secretary, Manhattan Fire & Marine; Luer 
L. Wiltbank, general agent, Commercial Union 
Fire of N. Y.: |. V. Lane, assistant U. S. man- 
ager, Northern Assurance; Robert Dunkle, Jr. 
fire manager, Insurance Co. of North America, 
and A. J. Smith, vice-president, Zweig, Smith 
& Co., general agents, Mechanics & Traders. 

Deviation committee: Tohn W. Nichols, local 
secretary, Oueen; M. E. Sprague, secretary, 
Home; A. H. Witthohn, vice-president, Federal; 
Percy Ling, secretary, North British & Mercan- 
tile; Chris D. Sheffe, assistant U. S. manager, 
London Assurance; Frederick W. Doremus, sec- 
retary, American of N. J.. and Fred W. Kent 
rer, manager, Travelers Fire. 


CONFERENCE ON RIOT RISKS 


Representatives of the Eastern Under- 


writers Association, Western Under- 
writers Association, Southeastern Under- 
writers Association and the Pacific 


Soard, met this week in Chicago for a 
conference on riot and civil commotion 
insurance in the supplemental contract. 
The meeting discussed the problem of 
devising a form of coveraze which will 
be acceptable in all sections of the 
country and will clearly state the posi- 
tion of fire insurance companies with 
reference to liability for damage done 
during sit-down strikes. 


NEXT BLUE COOSE MEETING 

Arrangements have been made by the 
New York City Pond of the Blue Goose 
to hold its next meeting at the Suburb- 
an Golf Club, Union, N. J., May 24. 
Tournament prizes will be a aamad at 
the dinner in the evening, to be fol- 
lowed by a business session. 

Most Loyal Gander Fred L. Bross 
announces that the necessary number of 
applextions has been obtained for is- 
suance of the master life insurance 
policy for the Pond. The Bankers Na- 
tional Life of New Jersey is the insurer. 











THE EASTERN 


fay 14, 1937 UNDERWRITER 


= through accident, cuts* 

§ is most needed! —_ 
The F. & C. Personal Accic 
ikeeps income coming in when 

capacitated through accide 
e rendering your clier 
ce if you tell them: 


c bee 


and Indemn ity Group 


NIAGARA FirRE !INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CASUALTY COMPANY 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FirRE INSURANCE COMPANY 
FiDELITY-PHENIX FirE INSURANCE COMPANY = = 

First AMERICAN FIRE INSURANCE COMPANY AMERACA FORE BERNARD M. CULVER. President 


A ili 


1 Mert 


; ; FRANK A. CHRISTENSEN. Vice-President 
INSURANCE 


Eighty Maiden Lane, |Miawm| New York, N.Y. 


GROUP 





CHICAGO SAN FRANCISCO ATLANTA DALLAS 








Page 32 






UNDERWRITER 








May 14; 1937 






























































rokers and 
Agents 


MM News 














Brooklyn Brokers Hear Ingersoll, 
Pink and Conway at Annual Dinner 


Close to 500 members and guests of 
the Brooklyn Insurance Brokers Associ- 
ation gathered at dinner at the Towers 
in Brooklyn Tuesday evening to cele- 
brate the twenty-fifth anniversary of 
this organization which now has a mem- 
bership of over 700. Tribute to the 
constructive work accomplished by the 
association during the last quarter of a 
century was voiced by the speakers of 
the evening, including Insurance Super- 
intendent Louis H. Pink, Supreme Court 
Justice Albert Conway, who is former 
superintendent, and Raymond V. Inger- 
soll, president of the Borough of 
Rrooklyn. On the dais were well known 
personalities in the fields of insurance 
and government. 

Charles Reppa, chairman of the din- 
ner committee, presided and Mortimer 
Weinberg, a past president of the asso- 
ciation, acted as toastmaster. He intro- 
duced President Sylvester P. Eisemann 
who took occasion on the silver anni- 
versary to review briefly the history of 
the association. While the growth and 
influence of the Brooklyn brokers’ asso- 
ciation has been healthy and substantial 
there is still room for expansion, he 
said. 

Working together much good can be 
done by insurance brokers, Mr. Eise- 
mann continued, to promote honorable 
and ethical conduct. The association 
cooperates with other organizations in 
the New York metropolitan district in 
taking a leading part in support of 
worthwhile legislation. To members of 
the New York legislature present at the 
dinner he expressed the appreciation of 
insurance men for their assistance at 
Albany in passing the brokers’ qualifica- 
tion and professionalization bills, 


Ingersoll on Brooklyn’s Progress 


Borough President Ingersoll devoted 
his address to outlining what is being 
done to promote commerce, industry and 
business in Brooklyn. He sees signs of 
improvement in the shipping business, 
two-thirds of all New York harbor 
freight being handled on _ Brooklyn 
docks. He stressed the need for better 
connections with Manhattan and New 
Jersey. Study is still being given to the 
suggestion for a freight tunnel, but this 
is a difficult proposition to work out be- 
cause of comflicting interests. However, 
he is, encotraged with progress made 
towards Bhilding a vehicular tunnel to 
Newer York City. Borings are being tak- 
ery now. in connection with this project 
The circumferential boulevard of Kings 
County is progressing, thus improving 
highway connections. 


Mr. Ingersoll expressed regret that 
the transit reorganization plan has not 
met with more approval Brooklyn 
hopes to get rid of its elevated tracks 


n the principal streets and transit uni- 
fication would be a definite step in that 
direction. He spoke of municipal im 
provements being carried on such as 
new schools and a jail and of emphasis 
n proper building construction 
Superintendent Pink, with his custom- 
ary gracious manner, paid fine tributes 
to Mr. Ingersoll, the Brooklyn Insur- 
ance Brokers Association and the late 


Arthur Arnow, one of the most active 
Brooklyn insurance producers in organ- 
ization work. Associated for years in 
many enterprises with Mr. Ingersoll, the 
superintendent has seen him accomplish 
real results when the outlook was most 
uncertain, 

Referring to the  professionalization 
bill just passed by the legislature, Mr. 
Pink said faster progress toward mak- 
ing insurance brokerage a_ profession 
would now be made. “Insurance is and 
should be a profession,” he continued, 
“as it is a form of work which requires 
skill, loyalty, devotion and service to the 
public.” 


Fraternal Supervision 


Gradual removal of fraternal societies 
from supervision by the New York In- 


surance Department is not wise, the 
superintendent said. Social, religious 
and paternal in origin most fraternals 


now are really life insurance companies 
and the interests of the assured should 
be protected through adequate super- 
vision. However, each year several bills 
are passed at Albany exempting named 
fraternals from regulation by the Insur- 
ance Department. This is dangerous to 
these societies and their members, Mr. 
Pink asserted. 

Disappointment was expressed by the 


superintendent that the legislature this 
year did not establish a sound and 
workable mortgage program. Mr. Pink 


is an expert on mortgage problems and 
has specialized in the past in this par- 
ticular work. He said that the new in- 
surance code bill, revising and modern- 


izing the insurance law of this state, 
will contain a mortgage program, pro- 
vision for insuring of home mortgages 
and revised title insurance law which 
will put this business on an insurance 
rather than banking basis. 

The first draft of the insurance code 
bill will be made public in a short while 
following which there will be extensive 
public hearings on the measure before 
it is put into final shape. The super- 
intendent asked the brokers to “sell” 
the idea of modernized insurance law 
to the members of the legislature and 
the general public. 

In a few brief remarks Justice Con- 
way paid tribute to Fire Marshal 
Thomas Brophy of New York City, who 
was present. He called him “a tower 
of strength to the fire insurance busi- 
ness.” He also complimented the brok- 
ers’ association on what it has done 
toward the advancement of ethics and 
enforcement of higher standards. 

The meeting concluded with the pres- 
entation by the association of a hand- 
some wrist watch to immediate Past 
President Stern. Superintendent Pink, 
who was sold his first life insurance 
policy by Mr. Stern years ago, made 
the presentation address. 

Others on the dais included John J. Roe, Jr., 
president, New York State Association of Local 
Agents; Charles P. Butler, Insurance Co. of 
North America; Wilbur R. Crane, president, 
New York Fire Insurance Exchange; Samuel 
R. Feller, known attorney; Arthur Goer- 
lich, president, Bronx Insurance Men’s Asso- 
ciation; George H. Jamison, chief, brokers’ bu- 
reau, New York Insurance Department; Peter 
A. Locke, president, Independent Brokers’ As- 
sociation; Edward McLoughlin, deputy superin- 
tendent, New York State; Edward S, Moran, 
New York Assemblyman; Jesse Phillips, former 
Leonard M. Saunders, secre- 
Insurance Federation; George 
New York Assemblyman; Col. 
Francis R. Stoddard, former superintendent; 
George F. Sullivan, president, General Brokers 
Association; Paul Taylor and John P. Traynor, 
deputy superintendents, New York State. 

The dinner committee headed by Mr. Reppa, 
with H. Lester Heistad as vice-chairman, did 
an excellent job in arranging for this dinner. 
They were assisted by twenty other prominent 
members of the association. 


well 


superintendent; 
tary, New York 
W. Stewart, 





POWERS IN NEW QUARTERS 

The Powers Agency, Inc., of which Ed- 
ward J. Powers is president, has re4 
moved from 2 Park Avenue, Mt. Vernon, 
N. Y., to much improved quarters in the 
Mount Vernon Trust Co. Building. This 
agency has been established for twenty 
years and is now one of the best in 
Westchester County. 





Leaders of Brooklyn Brokers’ Ass’n 





Left to right, front row: E. C. MacCormack, treasurer; Charles Reppa, chair- 
man, dinner committee; Sylve-ter P Eisemann, president; H. Lester Heistad, vice- 
chairman, dinner committee; J. E. F:ies, vice-president; back row, left to right: V. 
C. Steuerwald, seating committee; M. L. Nathanson, past-president; Bernhard Stern, 
chairman, executive committee; Harry G. Ellis, Jr., past-prsident; Emanuel Bochner, 
chairman, public relations committee; J. L. Schneider, secretary, dinner committee, 
and Victor Gauthier, executive committee. 


————— 


Brokers Wish to Protect 


Business on World’s Fair 

To prevent any unfair distribution 
among brokers of the insurance busines, 
incident to the New York World’s Fai, 
in 1939, or any attempt by one or more 
brokers to obtain designation as “World, 
Fair Insurance Brokers,” the Broker As. 
sociations’ Public Projects Insurance 
Committee, Julius A. Cohen, chairman 
has taken this subject before Mortime, 
N. Buckner, executive committee chair. 
man of the fair. The same subject has 
been laid before Harold Hyer, insur. 
ance director for the fair. 

The brokers’ committee believes that as 
concerns exhibitors and concessionaires 
as private interests, they should be per. 
mitted to provide insurance on their prop. 
erties through their own insurance chap. 
nels, subject only to supervision by the 
fair’s insurance department. Quoting the 
committee: “On the other hand the statys 
of the World’s Fair Corp. with respect 
to insurance in connection with its own 
properties and needs is of a different 
nature. The civic character of the World's 
Fair enterprise and its widespread com. 
munity appeal for moral and _ financial 
support, make it a public project in fact 
if not in form. This imposes upon its 
sponsors the additional responsibility of 
seeing that no injustice is done nor fa- 
voritism shown in the selection of its 
insurance brokers.” 


N. Y. Exchange Broadens 


Protection for Mortgages 
The New York Fire Insurance Ex- 
change held a brief meeting Wednesday, 
little business being on the agenda. Re- 
vised rules, rates and forms for errors 
and omissions—mortgagee’s, were adopt- 
ed, providing for reduced average clause 
requirements and also for alternative 
form without the deduction of the re- 
maining value of the property covered 
by the mortgage at a higher rate. 

An amendment to the pier schedule 
was adopted, offering an additional 
credit for fire-resistive substructure in 
full compliance with specifications of the 
National Board of Fire Underwriters. 

Installment payments on penalties for 
excess brokerage were reported amount- 
ing to $1,347.63. 

The president announced the appoint: 
ment of a committee on memorial reso- 
lutions for Past President Charles R. 





Pitcher, consisting of W. H. Koop, 
chairman; A. R. Hanners and S. T 
Perrin. 


Re-elected Head of Deon 


Insurance Men’s Association 

Arthur C. Goerlich was re-elected pres- 
ident of the Bronx Insurance Men’s As- 
sociation at the annual meeting held last 
week at the East 148th Street Restaurant. 
Other officers re-elected include the fol- 
lowing: first vice-president, Henry G. 
Waltemade, Jr.; second vice-president, 
George Hoffman; third vice-president, 
Leonard C. Becker; treasurer, Edward 
J. Donahue, and secretary, Peter Schnei- 
der. Fred Rul'man succeeds Charles B 
Towner as a director. Mr. Goerlich is 
favorably known in all parts of the met- 
ropolitan area for h’s intelligent and 
sincere work in the raising of irisurance 
brokerage business standards. He is now 
secretary of the National Association of 
Insurance Brokers and has held man¥ 
important committee posts in New York 
brokerage organizations. 





SQUARE CLUB GOLF MEET 

The Insurance Square Club of New 
York will hold its next meeting at 7:0 
nm. m. on Monday, Mav 17, at Block 
Hall on South William Strect. The fol- 
lowing day, Tuesday, May 18, the club 
will hold its golf tournament at the Su 
burban Golf Club, Elizabeth, N. J. John 
W. Heuman, 95 Maiden Lane, is chairman 
of the tournament committee. The cost 
for green fees, luncheon and dinner will 
be $5. Members desiring to play in the 
afternoon only may do so for $4, cov 
ering fees and dinner, and dinner only 
will be: served for $2 
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peak of Fire Waste 
Seen Finally Past 


CONCERN OVER RURAL HAZARD 





kln H. Wentworth Directs Atten- 
ao t Number of Bad Losses 
Originating in Business Property 





After noting that the 10% increase in 
fre loss in 1936 over 1935 is nothing to 
cause alarm, Franklin H. Wentworth, 
managing director of the National Fire 
Protection Association, addressing that 
body in annual session in Chicago Mon- 
day, drew the conclusion that the hope 
expressed in recent years that the high 
peak of the North American fire ‘waste 
has been definitely passed is justified. 
This view is strengthened by the fact 
that in the last decade the average fire 
rate has decreased twenty-five cents 

Mr. Wentworth said that fire protec- 
tionists are still definitely concerned 
over the continued high aggregate of 
losses in rural and small town districts. 
The phenomenal spread and increase in 
the use of electricity in the farming 
districts has occasioned some concern. 
Some state fire prevention authorities 
believe that an electrical inspection rou- 
tine is desirable in such places Those 
who are concerned over the hazards of 
wider use of electricity on farms are 
consoled with the thought that the 
match, the kerosene lamp and the lan- 
tern may disappear. 

Fireworks Vendor Bonds 


The speaker is of the opinion that 
fire prevention education in the rural 
districts is almost as difficult as the 
education of thoughtless smokers or 
users of fireworks. A new idea has 
made its appearance in the fireworks 
field and is already being tentatively 
advanced in proposed legislation. It 
suggests that when the vendor is li- 
censed a minimum bond of $5,000 be 
exacted from him to cover injury to 
persons or property the use of his wares 
may endanger. 

An interesting experiment, said Mr. 
Wentworth, is being made by some 
stock fire companies in the middle west- 
ern states in recognizing improved fire 
safety where rural fire protection is 
properly organized, by giving reduced 
insurance rates on farm property under 
certain justifiable conditions. 

During the year additional progress 
has been made in restoring public fire 
protection that had been curtailed dur- 
ing the depression. New apparatus has 
been purchased in many communities. 
Progress has been made in firemen’s 
training throughout the United States 
and Canada. 

Mr. Wentworth also observed that-in- 
direct losses due to interruption of pro- 
duction and sales made up a substantial 
proportion of the loss in many of the 
recorded large loss fires in manufactur- 
ing and mercantile properties, and ac- 
count in part for the increase in large 
loss fires in 1936, as compared with 
previous years when fires entailed no 
loss of profits to concerns already oper- 
ating at a deficit. Floods and strikes 
also have had a small influence on the 
increase of losses. 

Men Careless of Wealth 


The important point at the moment, 
said Mr. Wentworth, is that 81% of 
our worst fires last year originated in 
and destroyed business or industrial 
buildings. While it may seem logical 
that most of the quarter-million dollar 
fires should be in establishments which 
normally assemble that much value; yet 
Should it not seem even more logical 
that any firm with that much value to 
lose would spend a few thousands on 
adequate protection of that wealth. 
‘hat most of those having large fires 
in 1936 did not do so is indicated by 
the records, 

Men with brains to accumulate $250,000 
worth of material to burn ought to be 
able to see the logic of scientific fire 
Control, yet a discouraging number of 
them do not, said Mr. Wentworth, who 


added: “Some men seem to be domi- 
nated by the impulse to create, and 
others by the will to preserve. Our 
persuasion and effort lies in the psycho- 
logical domain of the will to preserve. 
We need insight, we need a standard 
of excellence; we need integrity and 
audacity; we need really to live in the 
modern world we inhabit. If we hold 
this attitude, and keep smiling if we 
can, increasing knowledge may perhaps 
eventually bring its own recompense, 
and a reasonable control over nature’s 
wonderful gift of fire may serve the 
confused old world somewhat, if only 
in our own day and generation. We 
can afford to let the future take care of 
itself if we do as well as we can the 
job that lies before us today.” 


UNDERWRITERS GOLF MEET 

The annual Spring golf tournament of 
the Underwriters Golf Association will 
be held on Tuesday, June 22, at the 
Knollwood Country Club, Elmsford, 
N. Y., which is near White Plains. 
Membership in this organization is com- 
posed of eighty fire, marine and casualty 
company executives and the _ tourna- 
ments bring out also a large number 
of guests. 





WATCHING FIRE LOSS TREND 





Observations in Report of Robert S. 
Moulton Before National Fire Pro- 
tection Association Meeting 
Robert S. Moulton, technical secretary 
of the National Fire Protection Asso- 
ciation, reported as chairman of the com- 
mittee on fire record, at the association’s 
annual meeting in Chicago Tuesday. He 
observed that the fire loss in the United 
States in 1936 was $293,000,000, about 
$34,000,000 more than 1935 and the high- 
est since 1932 which was the last of thir- 
teen consecutive years for which the 
loss was reported above $400,000,000. 
An upward trend began in September, 
1935, and since that time, each month, 
with three exceptions, has shown a high- 
er loss than the same month a year 
previous. The 1936 loss was below that 
reported for each year from 1918 to 1932 
and was but 52.2% of that reported for 
the peak fire loss year 1926. The first 
quarter of 1937 is $5,000,000 below the 
same period last year, which may indi- 
cate a slackening in the upward trend, 
says Chairman Moulton. 
The record of large losses shows that 


large values in this country are entirely 
too subject to sweepng fires. There is 
much need for better alarm facilities. 
During the year N.F.P.A. has received 
reports on 3,869 fires, bringing the total 
reports on file to 119,566. About 470,000 
fires occurred in the United States in 
1935. The loss of life by fire in the 
United States is estimated at 10,000 an- 
nually. The record of performance by 
sprinklers now contains reports on 73,- 


700 fires. 





N. J. PROTECTIVE MEETING 


The annual meeting of the Underwrit- 
ers Protective Association of Newark, 
which operates the Salvage Corp, will be 
held in the auditorium of the American 
Insurance Co. on May 21 at eleven a. m. 
for the election of officers for the com- 
ing year and the transaction of any nec- 
essary business, 





DEP’T TO DINE J. J. MAGRATH 


Joseph J. Magrath, rating bureau chief 
in the New York Insurance Department, 
who is retiring June 3 to join Chubb 
& Son, will be given a farewell dinner- 
dance during the week of June 20 by his 
many friends in the Department. 
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Geo. G. Bulkley, President 
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By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


: on TALES of the ROAD 











To prove the ingenuity of the small 
boy I would like to relate the following 
incident: When my brother and I spent 
our Summers at Arkville, N. Y., in the 
Catskills, we got the idea of wanting 
stick-pins for our girl friends. So we 
took large pins, laid them on the Ulster 
& Delaware R. R. tracks, with a penny at 
the pin-head end, and waited patiently 
for a train to come along, fusing or 
pressing the two objects together thus 
creating an “objet d’art” as the French 
would say. True somewhat crude but 
nevertheless cherished by our small girl 
friends, who were puzzled as to how it 
was done. My brother and I kept the 
process secret, and were much courted by 
the girls and envied by the other smali 
boys we “cut out.” Even at that tender 
age, my brother was showing his artistic 
and engineering genius. 

* * * 
A Marvelous Tribute to Eugene Carey 

Eugene Carey, insurance agent at 
Kingston, N. Y., and ex-mayor of the 
city, was severely injured internally in 
an automobile collision several years ago 
during his term of office. He was de- 
spaired of several times, and it seems 
a miracle he ever survived, though he is 
hale and hearty today. He told me re- 
cently with quite a lot of just pride, 
that during the crisis the Catholics, Prot- 


Bradlee Van Brunt Heads 
G. H. Russell Co., Milwaukee 

Bradlee Van Brunt has been elected 
president of the George H. Russell Co., 
Milwaukee, one of the oldest and largest 
local agency firms in the Middle West, 
to succeed Fred J. Lewis, who was with 
the company for thirty-five years and 
resigned, effective April 30, to take a 
long vacation. Charles J. Schwarten, 
also with the Russell company thirty- 
five years, and recently vice-president 
and secretary, has been elected first vice- 
president and treasurer, while T. Z. Clay- 
ton has been elected a vice-president and 
John E. Masak is the new secretary. 

Mr. Van Brunt, a son-in-law of the 
late George H. Russell, has been for 
many years associated with the Gifford 
T. Vermillion general agency of the Mu- 
tual Life of New York at Milwaukee, 
and is one of the leading producers of 
that agency. The Russell company was 
founded in Milwaukee in 1850 by the 
late C. J. Cary and later was owned by 
the late Henry C. Payne, Postmaster 
General of the United States under Pres- 
ident McKinley. Subsequently it passed 
to the ownership of George H. Russell, 
who died in 1929. The business was in- 
corporated under its present name in 
1913, 





NEW STANDARD FIELDMEN 
W. A. Maher and M. J. Pfeiffer have 


joined the field force of the Standard 
Fire of Trenton, the former traveling 
Pennsylvania and Maryland with head- 
quarters at Harrisburg and the latter 
supervising New York and Massachusetts 
with his office at Rochester, N. Y. Mr. 
Maher was formerly with the General 
of Seattle in Pennsylvania and the lat- 
ter with the Monarch. Mr. Pfeiffer was 
with the Potomac in New York State 
and prior to that represented the Chicago 
Fire & Marine in New York and Penn- 
sylvania. His early experience was 
gained with the Connecticut at Hartford 
and with the Firemen’s of Newark 


estants and Jews all held special ser- 
vices in their churches praying for his 
well-being. Truly a touching tribute to 
the man, and one that he is naturally 
very proud of. When he heard of it 
while still ill, but recovering, it buoyed 
him up more than anything else that was 
done for him. To me such a touching 
tribute from his fellow citizens to his 
fine qualities not only as a public official 
serving all his fellow citizens honestly 
and faithfully without fear or favor, but 
justly, irrespective of race and creed but 
as a business man and as a private in- 
dividual makes me feel that there are 
many fine specimens of humanity in ex- 
istence. His telling me of his experience 
one evening was a real treat to me, and 
drew me closer to him than I ever hoped 
to be. 
“a 
Utilizing Nature for Power 
My brother, who travelled in 
tells me that 
a marvelously cheap and abundant 
source of power by piping the steam 
or hot water generated in the volcanic 
regions (something like our geyser area) 
to turbines converting the heated water 
or steam into power. He says that the 
Italian government under Mussolini has 
created a source of power equal to that 
of Niagara. 


Italy, 


the Italians have found’ 
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ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 





Cameron With American 


In Eastern Penna. Field 

To keep pace with its increasing busi- 
ness and maintain its service to agents 
in Pennsylvania, the American group of 
Newark is putting an additional fieldman 


in that state. Robert A. Cameron will 
take over the Eastern portion of the field 
formerly covered by Special Agent Carl- 
son at Harrisburg, and also a portion 
of the Philadelphia suburban territory 
formerly handled by Special Agent Bris- 
tor. The Western portion under Special 
Agent Dixon remains unchanged. 

Mr. Cameron is well qualified for the 
position, having had eight years’ expcri- 
ence in rating association and ficld work. 
He is a graduate of Wharton School, 
University of Pennsylvania, and of the 
Insurance Institute of America, fire in- 
surance course. He will be located in 
the company’s office at 135 South Fourth 
Street, Philadelphia. 


JERSEY FIELD CLU3 OUTING 
_ The South Jersey Field Club will hi ld 
its outing at the Woodbury Country 
Club May 17 “commencing at high noon 
and continuing until (?)”. After a Dutch 
lunch and a sports program dinner will 
be served and prizes awarded. 





N.F. P. A. Report on Texas School 


Disaster Condemns Heating System 


The method of heating the school at 
East London, Tex., which was destroyed 
on March 18 with loss of life to 294 
school children and teachers, was en- 
tirely wrong and in combination with the 
unventilated floor space was responsible 
for the explosion, H. Oram Smith of 
the Texas Inspection Bureau says in an 
article on this disaster appearing in the 
current issue of the Quarterly of the 
National Fire Protection Association. 
The difference in cost of a properly 
cut off steam heating plant should never 
be considered, he says, where the lives 
of many school children and teachers 
are involved. 

The value of a distinctive malodorant 
in all gas supply systems by which leak- 
ing gas may readily be detected is clear- 
ly evident, Mr, Smith states in his con- 
clusions. It is especially important in 
or adjacent to oil field territory where 
a leak might not be detected, owing to 
constantly prevailing odor of petroleum 
vas common to those sections. Continu- 
ing with his recommendations based upon 
the lessons taught by this terrible dis- 
aster Mr. Smith writes: 

Cause of Explosion 

“It has been established beyond rea- 
sonable doubt that the explosion was due 
to leaking gas from a pipe or pipes under 
the building, and that ignition was from 
the arc of an electric switch in the man- 
ual training room at the moment that the 
teacher plugged a portable connection 
into a wall socket close to the open 
door. The court of inquiry exonerated 
all school officials of personal blame; no 
one individual was responsible, It was 
the collective faults of average individu- 
als, ignorant or indifferent to the need 
of precautionary measures, where they 


cannot, in their lack of knowledge, visu- 
alize a danger or hazard. 

“The school building was of good con- 
struction and planned for reasonable 
safety except for the gas installation. 
The excessive area of concealed space 
under the building was poor practice for 
a building of this type and occupancy, 
but not necessarily a structural weak- 
ness in itself. When bottled up with- 
out ventilation, however, and filled with 
gas pipe lines and electrical circuits, 
it became a serious fault. The four small 
vents were just about what would be 
required for a six-room cottage; they 
were not only too small and too few, 
but were so far apart that they could 
not create circulation. 


“The use of numerous separate heaters 
with gas fuel lines extending all over 
the building was a subject of severe criti- 
cism. Many of these units had been dis- 
turbed by teachers or students for vari- 
ous reasons; they had been moved by 
pulling the free end away from the 
wall, putting a strain on the fixed gas 
connection. When burners got out of 
adjustment and flared up, a teacher or 
one of the older boys became a self- 
appointed fixer. The first principle of 
safety requires that all hazardous de- 
vices in school buildings be made proof 
against tampering or interference. 

“While the gas heater vents did not 
contribute to the disaster, the evidence 
showed a disregard for the hazard of 
non-ventilated gas fires in crowded school 
rooms. In this respect, the school of- 
ficials, architects and heater salesmen 
were equally at fault. The few attempts 
to ventilate into the dead space of a 
blank wall where no flues existed, were 
obvious deceptions to cover up an omis- 
sion. It is hardly conceivable that the 
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practical men involved in this installa- 
tion could have considered such make- 
shifts as filling the requirement for ven- 
tilation, 


Inexpert Workmanship on Gas Piping 


“The original electrical and plumbing 
installations were made by contractors 
of presumed qualification, but many al- 
terations, repairs and additions, including 
the installation of the residue gas sup- 
ply line, were made by one of the jani- 
tors. They were no doubt good work- 
men, experienced in a variety of oil field 
jobs, who were well recommended, but 
were not qualified electricians or gas fit- 
ters. Evidence of poor workmanship on 
some remaining electrical extensions sug- 
gests the probability of similar faults in 
the installation of gas lines. In the han- 
dling of gas and electrical work, where 
a small fault can produce dire results, 
school officials should call upon trained 
workmen at least to supervise such in- 
stallations. 


“The use of residue gas from the gas- 
oline extraction plant was not a matter 
of major importance, as ordinary com- 
mercial gas under like circumstances 
would have produced the same result. 
While the pressure on the discharge 
pipe line from the plant was not under 
regulated control, the school regulator 
reduced 11 to the customary safe level and 
there was uc evidence to support the 
rumor that a gas line had blown out. 
Its use, however, is considered poor pol- 
icy for a school property where so many 
separate heating units had to be fre- 
quently adjusted because of variation in 
pressure and quality of the gas. 

“Practically all faults of construction 
and installation in this building were due 
to lack of supervising power such as 
would apply in communities having city 
ordinances. It serves to focus attention 
to the need of state laws on standards of 
construction, as well as approved stand- 
ards for the installation of heating sys- 
tems, electrical equipment, gas and oil 
systems and all features affecting the 
welfare of the public in schools, public 
buildings and all other buildings where 
iarge numbers of people congregate.” 





KIWANIS CLUB HONORS RIPPE 


Arnold Rippe, Jersey City local agent 
and former president of the New Jersey 
Association of Underwriters, was honored 
by the North Hudson Kiwanis Club at 
a dinner-dance held recently at the 
Top Hat Hotel in North Hudson, N. J. 
Organizer and first president of the club, 
he was presented with a desk set an 
Mrs. Rippe received a framed photo- 
graph of her husband. 
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INSURANCE, like everything 
means of transportation of former days have 


Our regular FIRE insurance policies are brought 
CONTRACT.” and are now as far chead of the old fashioned, simple fire policy as the new 


streamlined conveyances are chead of the old stage coaches. 
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orcanzen 1653 Milwaukee Mechanics’ Insurance Company onsamzes 1652 





Firemen’s Insurance 
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Superior Fire Insurance Company « 1671 The Concordia Fire Insurance Co. of Milwaukee“ 1670 
The Metropolitan Casualty Insurance CoofNY. = 1874 Commercial Casualty Insurance Company « 1909 
WESTERNDEPARTMENT EASTERN DEPARTMENT = PARIEACtunrataian 
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Meserole Companies 
Buy Gold St. Building 


TO MOVE IN AT LATER DATE 





Secure Six Story and Basement Building 
at 12 Gold Street; Companies Now 
at 95 Maiden Lane 

Charles F. Noyes Co., Inc., has sold to 
the Pacific Fire, Bankers & Shippers and 
the New Jersey, in an all cash transac- 
tion, the six story and basement individ- 
ual office building known as 12 Gold 
Street and located at the southeast cor- 
ner of Gold and Platt Streets. The build- 
ing is in the center of the insurance dis- 
trict, being directly opposite the twenty 
story 90 John Street Building, in which 
is the home of Chubb & Son. It covers 
a plot of 6,000 feet with frontages of 
about ninety-one feet on Gold Street and 
eighty-four feet on Platt Street. The 
seller is the United States Trust Co. 
which took the property over under fore- 
closure at a cost of about $400,000. 

The building will be used exclusively 
at some future date by the three Meser- 
ole companies which are now housed 
on several floors in 95 Maiden Lane with 
a lease running until 1939. It was origi- 
nally the home of Frank & Du Bois. 
Among the present tenants are the Soh- 
mer Agency, Robert B. McFalls Agency 
and the marine department of the North 
British & Mercantile. Opposite on Platt 
Street between Gold and Pearl Streets 
are the new individual homes of the Lon- 
don & Lancashire and Hartford Fire and 
at the Pearl Street end of the block is 
the thirty-five story 116 John Street 
Building. 

Stewart & Shearer were the attorneys 
who represented the United States Trust 
Co. in the transaction, and Coudert Bros. 
were the attorneys for the insurance 
companies, 


MICHIGAN RATE DEVIATION 
General of Seattle and State Department 
File New Briefs in Prolonged Litiga- 
tion Over Reinstatement 

Another brief is being prepared by 
John Panchuk, assistant attorney gen- 
eral, in behalf of the Michigan Depart- 
ment in the litigation instituted by the 
General of Seattle in its Federal Court 
effort to force reinstatement of a 20% 
fire rate deviation in Michigan. A brief 
in behalf of the company has just been 
filed with the Federal District Court at 
Detroit. It is based on testimony and 
arguments heard April 17. 

The company’s last brief emphasized 
the contention that the approval of the 
General’s deviation in February, 1936, 
while John C. Ketcham was Commis- 
sioner, had established a constituted rate 
which could not be revoked under the 
statute without a notice and opportunity 
for hearing. It was further asserted 
that the section of the insurance code 
relative to consideration of deviations by 
the Commissioner is unconstitutional in 
that it confers on the Commissioner vir- 
tual legislative powers and sets up no 
standards by which he shall limit his 
decisions in such cases. 

Mr. Panchuk indicated that the brief 
he is preparing will probably take the 
position that the original approval of the 
deviation was a nullity in that statutory 
procedure was not followed to the letter 
by the Department. If there was no valid 
approval, the Department’s counsel will 
contend the subsequent disapproval was 
without effect. 








PHILADELPHIA TAX DEFERRED 

Indicating that he had changed his 
mind on the proposed ordinance which 
he had sponsored imposing a four-mill 
tax on certain personal property of mu- 
tual insurance companies and mutual sav- 
ings funds with home office in Philadel- 
phia, Mayor Wilson requested city coun- 
cil’s finance committee to defer consid- 
eration on the prop - until such time 
as council has before i all revenue rais- 
ing measures. The omer S request was 
granted by the committee 





FOREST FIRE REPORT 





Results of Extensive Study im Pacific 
Coast States Obtainable from De- 
partment of Agriculture 
Forest fire insurance in the Pacific 
Coast states is covered in a 168 page 
publication known as Technical Bulletin 
No. 551, published by the Department of 
\griculture and for sale by the Super- 
intendent of Documents, Washington, D. 
C., price twenty cents. This pamphlet 
reviews a study of this subject made 
between 1930 and 1934 by H. B. Shep- 
ard, senior forest economist. The Ore- 
gon Insurance Rating Bureau rendered 
much valuable assistance to the study, 
says Mr. Shepard. In his introduction 

the following appears: 

“The outcome of the inquiry y in 
brief, a recommendation in favor of for- 
est fire insurance in the Northwest as a 
feasible and profitable undertaking where 
proper precautions are observed. The 
normél loss expectation from _ ordi- 
nary fire occurrence average 0.082% 
per annum, but it is recommended that 
commercial forest fire insurance intro- 
duced in these regions be based on_an 
average premium rate of 0.450%. The 
wide spread between expectancy and 
premium is deemed essential to cover a 
number of factors which the insurer can- 
not afford to overlook, despite the strong 
inducement to good volume of insurance 
that would operate in a low premium 
rate level. With increased volume of 
business, bringing premium income well 
above a quarter-million dollars, rates 
could be materially reduced. Meanwhile, 
it is believed that the conservative rate 
recommended would not prove prohibitive 
to the majority of large timber owners, 
and that the obvious benefits to the in- 
sured of even partial protection would 
make such insurance sufficiently attrac- 
tive to assure its successful operation.” 

The rate schedules recommended are 
based on a statistically ascertained nor- 
mal loss expectation for the territory as 
a whole of 0.082% per annum (82 cents 
per $100 of value), distributed between 
the forest regions of the Pacific Coast 
states as follows: For the Douglas fir 
region, 0.047%; for the northern ponde- 
rosa pine region, 0.119%; and for the 
sugar pine-ponderosa pine region, 0.133%. 





Commerce Chamber Hits 


Valued Fire Policy Laws 


The recent annual meeting of the 
Chamber of Commerce of the United 
States at Washington adopted a resolu- 
tion condemning valued policy laws. The 
resolution reads as follows: 

“Valued policy laws, which make the 
full amount of the face of a fire insur- 
ance policy the legal measure of dam- 
ages in the event of a loss rather than 
the actual loss sustained, are unnecessary 
and of no benefit to claimants. To 
contravene the basic theory that the fire 
insurance contract is one of indemnity 
only; furnish temptation to arson for 
profit, and aggravate the already exces- 
sive fire waste, with consequent endan- 
gering of human lives. Valued policy 
laws have been repeatedly condemned 
by public officials and legislative investi- 
gating committees as contrary to public 
policy. Such laws are opposed, and 
where they now exist they should be 
repealed.” 

Among the directors elected was John 
C. Harding, vice-president, Springfield 
Fire & Marine. James S. Kemper, presi- 
dent, Lumbermen’s Mutual Chicago, was 
elected a vice-president of the Chamber 
and Philip J. Fay of Nichols & Fay, 
San Francisco, was re-elected a _ vice- 
president. Justin Peters, president, Penn- 
sylvania Lumbermen’s Mutual Fire, Phil- 
adelphia, continues as a director repre- 
senting insurance. 


HART DARLINGTON SAILS 


Hart Darlington, manager of the 
United States branch of the Norwich 
Union Fire, and Mrs. Darlington, sailed 
on Wednesday on the Aquitania for 
England. They will return around the 
middle of June. 
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Loss Rate Shattered 
In Rural Territory 


KERN COUNTY, CAL. RESULTS 





Perpendicular Drop There on Farm 
Property From 107% to 24% in 
1934 Rebounding to 39% in 1936 





Definite light was thrown on the ab- 
sorbing subject of rural fire protection 
when Loren S. Bush, chief engineer of 
the Board of Fire Underwriters of the 
Pacific, addressing the National Fire 
Protection Association in annual con- 
vention in Chicago Thursday, made this 
positive assertion: “It has been thor- 
oughly demonstrated to our satisfaction 
that adequate protection can be provided 
in rural areas if those benefited by it 
will work together.” 

The subject of Mr. Bush’s address was 
“Rural Fire Protection in California.” He 
said in part: 

“If there is any question regarding the 
value of this protection to insurance com- 
panies, let us refer to Kern County. The 
loss ratio in this county on farm prop- 
erty alone for 1932 was 166.5%; in 1933 
it was 107.3%; in 1924 the fire protec- 
tion began to operate and the loss ratio 
dropped to 24%. No doubt some of this 
was due to the drop in losses throughout 
the United States, but it is certainly 
more than a coincidence that when fire 
protection was introduced into the coun- 
ty the loss ratio dropped from 107 to 24%. 
In 1935 the loss ratio was 42% and last 
year it amounted to 39%. 


Five Essentials Listed 

“We may conclude that five things are 
essential in obtaining rural fire protec- 
tion. First there must be a desire on 
the part of the public for this protec- 
tion. If this is not manifest, there is 
little use in going further. Second, ade- 
quate laws must be enacted for the acqui- 
sition, maintenance and support of the 
protection. Third, there must be a good 
fire department organization. Without this 
there is little use in obtaining the fourth 
requirement which is equipment properly 
adapted to local conditions. The fifth 
requirement is water supplies available 
to the department either through pumps, 
reservoirs, or connections to domestic 
supplies. 

‘It has been estimated that over one- 
third of the area of California, exclud- 
ing deserts and national forests, is cov- 
ered by fire protection. There are more 
than 200 rural fire trucks in operation. 
Eight counties are wholly protected and 
twenty-five others partially so. 


How Work Was Started 


“The Summer of 1928 was marked by 
an epidemic of serious fires, particularly 
in grass and grain. One of these trav- 
eled twenty-five miles through grain and 
was six to twelve miles wide. The in- 
surance companies had consistently paid 
out more in losses than they collected 
in premiums. About that time a tenta- 
tive protection program was drawn and 
submitted before a meeting of all those 
interested in the subject. This was the 
beginning of the California Rural Fire 
Institute. As a result of its work stand- 
ards were published covering the organi- 
zation of rural fire departments and 
Standardization of fire trucks. These 
standards were designed primarily for 
combating. grass and grain fires, _ 

Card Index of Each Farm 


“It became evident that much more 
water was necessary to fight structural 
fires than grass and grain fires, This 
led to development of better local facili- 
ties. Some rural departments have made 
extensive’ surveys of their districts and 
have installed a complete card index of 
every farm. These cards have a small 
map showing the proper route to take in 
order to reach the property. Other in- 
formation is given. When an alarm is 
received the card is taken from the file 
and carried by the officer in charge to 
the ‘fire. 

“The method of receiving alarms is 
even more important in rural protection 
than in cities. In some districts cards 
are placed on every telephone giving in- 


structions on how to report a fire. 

“It can be seen that there are two 
directions from which rural protection 
can expand; first, from the city out into 
the country; and second, from the forest 
and water shed arcas into the agricultural! 
land, 

“Attempting to make some recognition 
in the fire insurance rates of the good 
ork accomplished in rural areas, the 
first credits were given on growing grain 
only and were based on completeness of 
the fire protection provided. In 1928 
the maximum credits were 164%. After 
observing the good work on structural 
fires it was decided to give some recog- 
nition in building rates in protected rural 
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areas. Last year the maximum credit on 
growing grain was increased to 331-3% 
and credits were allowed on pasture in- 
surance in the stock country.” 


ROSSIA SUIT IN U. S. COURT 

The suit of the Rossia of America 
against the Aetna Fire, St. Paul Fire & 
Marine, Providence Washington and 
United States Fire for approximately 
$2,500,000 under reinsurance contracts, 
has been transferred from the Connecti- 
cut State Court to the United States 
District Court. The Rossia seeks to 
participate in awards made by the Mix- 
ed Claims Commission for losses during 
the World War. 





BRITISH COLUMBIA RESULTS 

Net premiums earned by fire compa- 
nies in British Columbia during 19% ex- 
ceeded the net losses incurred by $2,800,- 
365. 


FREDERICK A. SMITH DIES 
Frederick A. Smith, insurance adjuster, 
died last week of a heart attack in New- 
ark where he resided. He leaves a wife, 
a daughter, his mother and a brother. 








G. & R. LOAN PAYMENT 
The Globe & Rutgers announces plans 
to pay off $250,000 of its bank loan on 
May 29, reducing the total loan to $2,- 
250,000. 


To IMPROVE a RISK 
is harder than to <j2™ Lf 


It is easy for an underwriter to decline a risk which on first pres- 


entation does not seem to measure up to Atlantic standards. 


But that is not the method of Atlantic underwriters. They 


co-operate with brokers in every possible way to qualify such 


risks for Atlantic insurance. 


An ever increasing number of brokers have experienced this 


friendly Atlantic co-operation. In scores of cases the advice of 


the Atlantic underwriter has enabled the broker to improve the 


risk so as to make it acceptable. 


Every time a broker places an Atlantic participating policy, he 


builds good-will for himself by providing his client with “All 3° — 


unquestioned security, a share in profits without possibility of 


assessment, and the continuing service of a broker or broker- 


agent. 


Send for our 1937 booklet— “Atlantic Offers All 3” 
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Charles R. Pitcher Gave Liberally 
O¢ Abilities to Further Education 


By the death of Charles R. Pitcher, 
former deputy United States manager of 
Royal, in charge of New York City busi- 
ness, the institution of fire insurance 
lost one of its most valuable supporters 
of the several educational efforts under- 
taken within the business. He died 
May 5, age 67. : 

Mr. Pitcher was a charter membe: of 
the Insurance Society of New York and 
took a wholchearted interest in its ac- 
tivities. He was its vice-president from 
1919 to 1920, its president from 1921 to 
1923, and a director from 1929 to 1933. 

At all times greatly interested in pro- 
moting educational facilities for those 
engaged in fire insurance, Mr. Pitcher 
became active in the Insurance Ins‘itute 
of America, of which he was _ vice- 
president from 1928 to 1931 and presi- 
dent from 1931 to 1932. He retired from 
the insurance business August 1, 1931. 

Mr. Pitcher found time for this large 
and unselfish contribution of his talents 
in the interest of education in spite of 
a multitude of duties. Having an exten- 
sive knowledge of fire insurance, he 
served as president of the Eastern Auto- 
mobile Underwriters Conference, and 
also as vice-president; as vice-president 
and president of the New York Fire 


EXAMINERS NOMINATIONS MADE 

In order to assure a contest in the 
election of officers of the Fire Insur- 
ance Examiners Association of New 
York the nominating committee has pre- 
pared two slates of nominees to be voted 
on at the annual meeting on Thursday, 
May 20, at Schwartz’s Restaurant, New 
York City. The nominees are as fol- 
lows: For president, Wm. Cuddy, Com- 
mercial Union, and Fred Huber, Inter- 


Ocean; for vice-president, W. F. Moore, 
North British & Mercantile, and Ferd 
Gamblicher, Century; for treasurer, Paul 
Buckman, New York Underwriters, and 
J. Fleischmann, Home, and for record- 
ing secretary, D. Howie, Hanover, and 
J. Sonneborn, Yorkshire. 





NEW LAW FIRM FORMED 

Samuel D. Macpeak, specialist in insur- 
ance legal matters and former Deputy 
Superintendent of Insurance in New 
York, has announced formation of the 
law firm of Macpeak, Flatow & Abram- 
owitz, with offices at 111 John Street. 
Mr. Flatow, who has been practicing law 
since 1923, has had a wide experience 
in insurance, particularly in cases deal- 
ing with casualty and surety. He has had 
offices with Mr. Macpeak for two years. 
Mr. Abramowitz has been practicing law 
four years and has spent all of that 
time in Mr. Macpeak’s office. 





WASH. DEP’T BRANCH OFFICE 


Opening of a branch office of the 
State Insurance Department at Spokane, 
Wash., for the first time in the history 
of the Department, is announced by Wil- 
liam A. Sullivan, Insurance Commissioner. 
The office will be in the Columbia Build- 
ing, First and Howard streets, with Reb- 
ert E. Hall in charge. He was former'y 
deputy s‘ate fire marshal. 


McGLYNN GETS THIRD TERM 

Francis R. A. McGlynn has been re- 
elected president of the Worcester 
(Mass.) Board of Underwriters. This is 
his third term. The other officers of the 
board, and the classification committee, 
were also re-elected. 


VIRGINIA CAINS MEMBERS 


Thirtcen regional mcetings have been 
ponsored by the Virginia Association of 
Insurance Agents so far this year and 
litv-one new members have been ob 
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Blank & 
CHARLES R. PITCHER 
Insurance Exchange, and as chairman 
of its committee on surveys and fire 
prevention. He was a member of the 
New York Board ot Fire Underwriters, 
honorary life member of the Drug and 
Chemical Club, serving on its board of 
governors; member of the Ex-Field 
Men’s Association of the State of New 
York. Mr. Pitcher began his insurance 
career with Beecher & Benedict, the 
brokerage firm which afterward became 
Benedict & Benedict, and he was with 
the Royal for over forty years. 


Stoller 


PROFESSIONALISM PROVED 


Armour Tech. Professor Believes Fire 
Protection Engineering Should Not Be 
Highly Specialized 

It is not necessary to present proof 
that fire protection engineering is a pro- 
fession, declared Joseph B. Finnegan, 
professor in Armour Institute of Tech- 
nology, addressing the National Fire Pro- 
tection Association in annual session in 
Chicago Monday evening. He believes 
that the work of fire protection engi- 
neers has been definitely practical and 
there is no need for them to defend their 
claim to professional standing. Profes- 
sor Finnegan continued : 

“It may appear parodoxical to say 
that the practice of fire protection cn- 
gineering, and the training of fire protec- 
tion engineers, is not and should not be 


highly specialized. The purpose, the 
ends to be attained, may be defined 
simply, but the means that must be used 


in attaining these ends may tax the re- 
sources of engineers of the widest pos- 
sible training. * * * The more com- 
pletely a man qualifies as an enginecr, 
not modified by any restrictive adjective, 
the greater is his right to call himself a 
fire protection engineer.” 





153,645,000. GALLONS WHISKEY 

Demand for whiskey insurance in Ken- 
tucky continues active with the Kentucky 
distilleries producing 9,368,000 gallons in 
March. Total stocks in bond in Ken- 
tucky April 1 were 153,645,000 gallons. 
It is now costing about 58 to 60 cents a 
gallon to make whiskey in Kentucky with 
the five cents a gallon production tax 
to the state and the very strong grain 
and cooperage markets. 


NEW BRUNSWICK SUP’T 

E. B. Maclatchy has been appointed 
Superintendent of Insurance of the Can- 
adian Province of New Brunswick. He 
was formerly in the attorney-general’s 
department. The appointment follows the 
recent proclamation of New Brunswick's 
new insurance act. 
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Kearney Made President 
New York Bridge League 


R. A. Kearney, secretary, Sun Indem- 
nity, has been elected president and 
secretary of the New York Insurance 
Bridge League. Other officers elected 
are W. A. Rattelman, fire vice president; 
J. W. Kennedy, second vice president; 
Clifford L. Beardsley, treasurer. 

A bronze trophy donated by The 
Weekly Underwriter was awarded the 
“Independents,” winners of the Team 
of Four championship. That team is 


composed of E. . Coleman, North 
British & Mercantile; J. W. Kennedy, 
Providence Washington; F. S. Knight, 


Weekly Underwriter; W. A. Rattelman, 
National Union Fire. 

On April 30 in the final tournament 
of the season those finishing first, sec- 
ond and third in the play follow: Sec- 
tion 1, first—C. L. Beardsley and D. A, 
Moore, America Fore; second—H. Lees, 
United States F. & G; Ambrose Ryder, 
Great American Indemnity ; third—J. 
McKee, New York Life; L. V. Krebs, 
Sun Indemnity. Section 2, first—C. E. 
Coleman, Marsh & McLennan; EE. & 
Coleman, North British & Mercantile: 
second—M,. Evers, Chubb & Son; E. 
Smith, Norwich Union Fire; third—P. 
H. Combier and A. E. Hadlock, Na- 
tional Surety Corp. 





Static Electricity 
Explained in Report 

Static electricity was covered in one of 
the committee reports made at the 
annual meeting of the National Fire Pro- 
tection Association in Chicago May 10- 
14. Introducing the subject the report 
says, in part: 

“The generation of static can neither 
be prevented nor is it practicable to at- 
tempt to do so. Its generation is not in 
itself a hazard. The hazard appears when 
static accumulates to the extent that a 
spark discharge may occur. Where such 
a spark discharge occurs in accumula- 
tions of flammable materials, it may 
cause a fire or explosion. Eliminating 
the static hazard therefore calls for pre- 
venting its accumulation rather than its 
generation. Humidification, grounding 
and neutralizing prevents the accumula- 
tion, but in no way prevents the genera- 
tion of static. 

“Experience has shown that static is 
a more acute hazard in the Winter than 
in the Summer months. In Winter the 
relative humidity indoors is low, which 
tends to dry ail surfaces and make them 
poor conductors. Consequently, the static 
which is generated accumulates on the 
generating surfaces until the potential 
is high enough to break down the inter- 
vening air gap with a resultant spark. 

“In Summer, however, the relative hu- 
midity is high and, as a result, all sur- 
faces are usually covered with an in- 
visible film of :moisture which makes 
them relatively good conductors. 

“Humidification is probably the most 
positive means of preventing accumula- 
tions of static electricity but. in some 
cases, may not be feasible. Therefore, 
more dependence is generally placed on 
grounding.” 





ROSSIA AIMS TO CHANGE NAME 


The insurance committee of the Con- 
necticut legislature has approved an 
amendment to the charter of the Rossia 
of America, changing its name to the 
Northeastern Insurance Co. The pur- 
pose of the change is to eliminate any 
foreign implication from this American 
company, which was formed some time 
after the American branch of the Rossia 
of Russia had ceased business in this 
country, If approved by the legislature 
the change in name will be brought be- 
fore the stockholders of the company 
either at a special meeting or at the 
next annual meeting in March, 1938. 


WOODEN SHINGLES BARRED 

In Tenafly. N. J., a new buildine code 
has been adopted and wooden shingle 
roofs prohibited throughout the city lim- 
its. 
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HIGHER MINIMUM PROPOSED 





Producers Divided in Views on Sugges- 
tion for Increasing Charges 
For Small Policies 


While local agents and brokers realize 
thoroughly that they can make prac- 
jically no profit on the sale of small 
household contents policies, even with 
the present $5 minimum, many produc- 
ers are not wholeheartedly in favor of 
proposals to increase the minimum 
charges. The executive and rates com- 
mittees of the New York Fire Insurance 
Exchange have been studying sugges- 
tions to adopt a sliding scale of mini- 
mum premiums, namely $5 for one-year 
policies, $7.50 for three years and $10 
for five years. Now it is reported that 
this proposal has been submitted to the 
New York Fire Insurance Rating Or- 
ganization for its consideration and 
possible adoption for statewide applica- 
tion. 

Insurance producers who are not par- 
ticularly keen about increasing the mini- 
mum charges, even though such an in- 
crease would bring greater commission 
income to them, feel that the public re- 
action to what would appear to be a 
rate increase would not be favorable. 
And at present hundreds of agents are 
fighting to maintain their business 
against the price competition of non- 
stocks insurers. There is little compcti- 
tion among agents and brokers for the 
small household contents lines, this busi- 
ness being more in the line of accom- 
modation coverage. Nevertheless, these 
assureds are entitled to fire insurance 
and being persons of only moderate 
means are liable to oppose any large per- 
centage increase in minimum charges 
even though such an increase is small 
expressed in dollars and cents. And in 
addition many small fire insurance 
policyholders carry other types of insur- 
ance with larger premiums and agents 
handling this business are hesitant 
about running the risk of offending their 
assureds with announcement of a rate 
increase, where such increase is based 
upon the expenses of writing policies 
rather than on actual loss experience. 

On the other hand, there are just as 
many if not more agents and brokers 
who would welcome adoption of the sug- 
gested sliding scale of minimum charges. 
They contend that they have to spend 
a fairly large amount of time handling 
small fire policies, business which on the 
average proves profitable to the com- 
panies, but that the commission income 
is not sufficient to cover the expense of 
solicitation and preparation of policies. 


SPRINGFIELD AGENTS MEETING 
The Springfield (Mass.) Board of Fire 
& Casualty Underwriters will hold its an- 
nual meeting and dinner at the Spring- 
held Country Club next Monday evening, 
May 17. Members of local boards in 
western Massachusetts and agents of 
Pittsfield and North Adams have been 
invited. Speakers will include Walter 
H. Bennett, general counsel, National 
Association of Insurance Agents; John 
Downs, general counsel, Insurance Fed- 
tration of Massachusetts; Conrad Park- 
et, president, Massachusetts Association 
of Insurance Agents, and Fred Church, 
president, Massachusetts Federation. 


2% YEARS WITH AMERICA FORE 
W. E. Baldwin, Canadian manager of 
the America Fore Group, was guest of 
honor recently at a party at the Mount 
Royal Hotel, Montreal, on the occasion 
of his twenty-fifth year with the organi- 
zation. Curtis W. Pierce, vice-president 
at the home office in New York, pre- 
sented Mr. Baldwin with a gold badge, 
making him a member of the quarter- 
century service club, and the Canadian 
Staff presented him with a mahogany 
Standfather’s clock. , 


I. M. U. A. ANNUAL MEETING 


The annual meeting of the Inland 
slarine Underwriters Association will 
u held on Tuesday and Wednesday, 
May 25-26, at the Crescent Athletic 
“lub, Huntington, L. I. 


NF.P.A. FIELD SERVICE 


Regular Contact Maintained With Over 
13,400 Cities and Towns in United 
States and Canada 

Fire problems in American cities in 
1937 was the subject of a report on th> 
field service activities of the National 
Fire Protection Association delivered by 
Percy Bugbee, assistant managing direc- 
tor, at its annual meeting in Chicago 
Tuesday. The field service was organ- 
ized in 1924 and now maintains regular 
contact with over 13,000 cities in the 
United States and Canada which have 
organized fire departments; also about 
400 other cities reached throuch the Vol- 
unteer Firemen’s Section. Field service 
engineers have made over 10,000 visits 
to 350 cities. Difficulties encountered in 





STRENGTH 


arousing some city authorities to glar- 
ing conflagration hazards were covered 
in the report. 

During the past year a new and com- 
prehensive course in fire administration 
for city officials was issued by the Inter- 
national City Managers Association in 
Chicago. Horatio Bond of the N.F.P.A. 
field staff did practically all the work 
on the textbook. There has been a 
tremendous increase in firemen’s training 
programs and the Volunteer Firemen’s 
Section. Mr. Bugbec said that the field 
service and the Volunteer Firemen’s Sec- 
tion are the best mediums the associa- 
tion has to translate to the public the 
work of the association. 


PEARL IN W.U.A. ACENCIES 
The Pearl Assurance has entered two 
of the large agencies in Indiana, both 





PERMANENCE 


of which heretofore have represented 
only Western Underwriters Association 
companies. The recently adopted Indi- 
ana anti-separation law prevents the W. 
U. A. from ruling that its agencies must 
not take on non-organization companies. 
The two agencies named are the Gregory 
& Appel of Indianapolis and O’Rourke 
& Co. of Fort Wayne. 

Two anti-separation bills to prohibit 
two or more insurance companies from 
entering into an agreement to coerce 
any agent to refrain from representing 
other insurance companies have been in- 
troduced in the Wisconsin legislature. 
Both measures were introduced at the 
request of the Wisconsin Mutual Insur- 
ance Alliance and are patterned after 
the Indiana law. It is not likely that 
the Wisconsin bills will be pressed for 
passage. 


STABIAL I X 


SAN FRANCISCO — a monument to sound stock company 
insurance. With gross assets of $7,200,000, FIREMAN’S FUND 
settled 8,603 claims totalling $11,300,000 — to the complete 
satisfaction of all policyholders. This settlement, following 


the San Francisco fire of 1906, is an unprecedented episode 


in the history of insurance. 
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All Risk Crop Cover Impractical 
For Private Insurers, Says Bissell 


Privately owned fire insurance compa- 
nies cannot afford to write crop insur- 
ance on as comprehensive a basis as 
contemplated by the United States Gov- 
ernment according to R. M. Bissell, 
president of the Hartford Fire, who 
spoke before a round table conference 
in Washington recently during | the 
meeting of the Chamber of Commerce 
of the United States. The only time 
that private companies did undertake to 
write an all risk policy on crops the ex- 
perience was disastrous he said and this 
coverage was discontinued. — 

“Whether the failure to write crop in- 
surance profitably was due to faulty un- 
derwriting methods on the part of the 
insurance companies,” Mr. Bissell con- 
tinued, “or to insoluble problems in- 
herent in the risk, it is difficult to say. 
But we are inclined to the opinion that 
private capital cannot cope with the un- 
foreseen complications attendant on farm 
operations which become involved when 
comprehensive crop insurance is written 
on any such basis as that which appar- 
ently is at present in contemplation. 
While much in the fifteen-year experi- 
ments that have been already undertaken 
is discouraging, and while we cannot say 
that great progress was made in the 
solution of the underwriting problems, 
neither can we prophesy on our own evi- 
dence the outcome of the crop insurance 
program now before Congress as it 1s 
understood by us. 

High Cost of Supervision 


“Insurance companies engaged in the 
business of insuring crops with the hope 
of making a profit. In addition to being 
faced with losses far beyond the most 


liberal estimate, it was found that the 
expense of supervision consumed a large 
part of the premium income. Herein lies 
the most outstanding contrast with our 
undertaking and that presently being 
considered by the Government. Under 
the present plan it is proposed that no 
expense of administration will be charged 
against the premiums paid by farmers, 
and even losses in excess of the premium 
income will not interfere -with the un- 
dertaking. We can testify that the great 
number of individual risks which will 
doubtless be involved will require in- 
spection, supervision, advise as to crop 
handling, including marketing, and check- 
ing of results, all of which will require a 
tremendous and expensive operation. 
There is also the necessity for guarding 
against possible moral hazards. 

“It is only fair to say that the De- 
partment of Agriculture has a_ vast 
amount of information already procured 
through the late A. A. A. and the de- 
partment’s soil conservation activities. 
In addition it will have the co-operation 
of state and local agricultural organiza- 
tions, all of which will tend to lessen the 
expenses just mentioned. However, the 
plan to limit the contribution of the 
farmer to pure loss costs only, relieving 
him of all expenses of operation in the 
field and in Washington, involves to a 
certain extent a subsidy. How accurate 
the loss expectancy can be predicted is 
a matter of conjecture and even the Gov- 
ernment may discover that expenses and 
losses may constitute a serious drain on 
available appropriations. | Widespread 
crop failure during the first year or two 
might easily result in very heavy d-- 
mands on the Government.” 





Millers National Premiums 
Up 22% In Three Months 


According to the report submitted to 
its board of directors the Millers Na- 
tional of Chicago shows an increase of 
22% in premiums written for the first 
quarter of this year over the correspond- 
ing period of last year. Its increases 
were well distributed over the various 
classes which this company writes. Com- 
pared with the same quarterly period of 
the previous year the company shows 
favorably reduced loss ratios, both ac- 
cording to losses paid to premiums writ- 
ten and losses incurred to premiums 
earned. 

Total admitted assets of the Millers 
National as of March 31, 1937, were re- 
ported as $6,346,505, liabilities as $3,738,- 
680, which included $800,000 contingency 
reserve and surplus as $2,607,824. 


CHICAGO BOARD ELECTIONS 

The Chicago Board of Underwriters 
held its quarterly meeting recently and 
elected the following directors: Frank A. 
Cramsie of Cramsie, Laadt & Co.; Irvin 
C. Faber, manager, National Union Fire, 
and A. W. Jenkinson, manager, London 
& Scottish, 

Two amendments were offered to the 
constitution, on which mail vote is being 
taken. They are to amend the required 
number of votes for election to mctro- 
politan membership class from four-fifths 
to 85% and establishing a time limit in 
which votes may be cast; and for broad- 
ening the powers of the membership 
committee permitting it to reject appli- 
cants for causes other than failure to 
meet the eligibility rules. 


F. K. MITCHELL LOSES WIFE 

Sympathy is being extended to Frank 
K. Mitchell, assistant secretary of the 
American of Newark, whose wife, Mrs. 
Isabel Caldwell Wight Mitchell, died re- 
cently at Mountainside Hospital. She 
had lived in Glen Ridge, N. J., for nine 
years before making her home in Essex 
Fells, N. J., seventeen years ago. 





Commissioners Plan One 
Day Trip to Atlantic City 


Among the interesting events on the 
entertainment program planned for com- 
missioners, insurance executives and oth- 
ers attending the annual convention of 
National Association of Insurance Com- 
missioners at Philadelphia, June 21-23, 
will be a one-day trip to Atlantic City. 
This event will probably be scheduled 
for June 24, the day following adjourn- 
ment of the business sessions, in hopes 
of holding the “third house boys” who 
usually leave as soon as convention busi- 
ness is completed, Secretary Jess G. 
Read of Oklahoma announced. Provision 
is being made for an attendance of be- 
tween 350 and 450. The annual banquet 
is tentatively announced for the evening 
of June 22. Other entertainment fea- 
tures will follow mainly along a variant 
of evening affairs. Late afternoon golf 
will be provided. 


Michigan Bill to Permit 
State Risks in Private Co.’s 


Following to some extent a proposal 
first advanced by the Michigan Associa- 
tion of Insurance Agents, a bill has been 
offered in the Michigan legislature by 
Senator George Weadock, chairman of 
the senate insurance committec, which 
would permit the state administrative 
board to use private insurance facilities 
for coverage of state property in certain 
instances. The present fire fund law re- 
quires that all state property be insured 
with the fire fund but the fund,is rela- 
tively small and could not even match 
many single risks now covered in it. 
3ecause of this situation the administra- 
tive board some months ago insured the 
liquor control commission’s valuable 
warehouse stocks with private carriers 
despite the lack of specific statutory 
authority for such procedure. The 
Weadock bill would provide a legal basis 
for such a protective step. 


CANADIAN QUESTIONS REMAIN 





Separation and Commissions Not Settled 
While Curtailment Is Sought for 
Company Group System 

A three-day meeting of underwriters 
in Ottawa April 26 to 28 still leaves un- 
settled the vital question of non-inter- 
course (separation), and also the whole 
matter of commissions. No official state- 
ment has been issued but J. H. Riddell, 
Canadian manager of the Eagle Star and 
vice-president of the Dominion Board of 
Insurance Underwriters, said that insuf- 
ficient progress had been made to war- 
rant a statement. Other managers indi- 
cate that differences of opinion are still 
sharp. 

After the annual meeting of the Board, 
last October, President C. E. Sword, 
who is Canadian manager of the Union 
of Canton, stated that the desire was to 
go slowly on enforcement, and to rather 
stress the voluntary features. That dis- 
position still prevails but there seems to 
be growing dissatisfaction about the 
value of the organization. 

The council had spent a great deal of 
time preparing for the meeting and sub- 
mitted some definite proposals, but they 
were not adopted. On commissions they 
proposed fairly uniform rates varying 
from 35%, plus a 10% contingent profit 
commission, to 15% to general agents. 
Rates of from 25% to 10% for resident 
local agents were proposed. 


Hudson County Agents Hold 
Meeting In Jersey City 

The Underwriters Association of Hud- 
County, N. J., held a meeting 
recently at the Hotel Fairmount, Jer- 
sey City, with President A. S. Turtel- 
taub presiding. 

The meeting was addressed by H. Don- 
old Holmes of Summit, N. J., a member 
of the executive committee of the state 
association, and deputy commissioner of 
motor vehicles of the State of New Jer- 
sey William J. Deardon. The former ad- 
dressed the 100 agents present on the 
subject of “Proper Rating of Automobile 
Insurance.” Commissioner Deardon out- 
lined the engineering service that is be- 
ing done by the Motor Vehicle Depart- 
ment to stop the death and accident toll 
in the State of New Jersey. He be- 
moaned the fact that there were only 
sixty-nine inspectors to handle the ex- 
amination of from 100,000 to 150,000 new 
drivers each year, thus leaving not 
enough men for road patrol. 

Inspector Stern of the Motor Vehicle 
Department presented the moving pic- 
tures entitled “The Highway Maniac,” 
produced by the Motor Vehicle Depart- 
ment of the State of New Jersey. 

Four new members were received into 
the county association. 


son 





Northern Assurance Chart 


Shows Rising Building Costs 


Local agents of the Northern Assur- 
ance of London are favorably impressed 
with the chart recently issued by the 
company showing the changes in build- 
ing costs since 1929. This chart por- 
trays at a glance the quick drop in costs 
and values from 1929 to 1932 and like- 
wise the more gradual but steady in- 
crease which has occurred during the 
last five years, so that today building 
costs have attained the levels prevailing 
before the depression started. Property 
o-vners are advised that insurance should 
increase with rising costs and agents re- 
port to the company that use of this 
chart has been instrumental in getting 
many assureds to increase their fire cov- 
erage to protect the larger values in 
homes and other types of property. The 
chart was preparel by H. V. Carlier, 
in charge of advertising and business 
promotion. 





MITCHELL MAYOR OF HALIFAX 

Walter Mitchell, insurance adiuster, 
was elected mayor of the city of Halifax 
in an election recently. 


To Be Honored at Dinner 
On Fiftieth Anniversary 


GEORGE W. BLOSSOM 


George W. Blossom will be honored 
by his partners at a dinner at the Chi- 
cago Club in Chicago on Friday, May 
21, in observance of his fiftieth anniver- 
sary with Fred S. James & Co. Proni- 
nent company executives will join in 
paying tribute to Mr. Blossom for his 
outstanding work as an agency builder 
and company manager. When Mr. Blos- 
som joined Mr. James in 1887 he already 
had a reputation as a keen-minded, hard 
worker, having served successfully for 
eleven years in the Western department 
of the old German-American and three 
years in the Connecticut Fire’s Western 
department. 

In addition to his local agency work 
with Fred S. James & Co., Mr. Blossom 
was active in the management of the old 
Washington Fire & Marine, the Westem 
department of the National of Hartford 
and in the United States management of 
the Urbaine Fire, General Fire of Pans 
and the Eagle, Star & British Domin- 
ions. While Mr. James was president of 
Fred. S. James & Co., Mr. Blossom was 
vice-president and treasurer. In 1927 
after Mr. James’ death Mr. Blossom be- 
came president, and in 1929 chairman of 
the board. George W. Blossom, Jr,, 's 
now president. 

The observance of Mr. Blossom’s a- 
niversary marks another step in the firm’ 
sixty-five years of success. When the 
great Chicago fire of 1871 left the city 
devastated Fred. S. James, who had been 
associated with his brother, Alfred James, 
in the insurance business in Chicago, sav 
the need for efficient insurance service 
in the rebuilding of Chicago and in 187 
opened his own insurance agency in 4 
“below the sidewalk” office on LaSalle 
Street. 

From that humble beginning Fred. $ 
James & Co. rapidly expanded. For 
many years it has maintained offices 
Chicago, New York and San Francisco 
to handle its country-wide brokerage 
business. Early in its career the agency 
established an underwriting department, 
later adding an engineering and inspec 
tion service. Today trained engineers 
and inspectors are traveling in evel) 
state in the Union providing expert fire 
prevention and safety service to a 
sureds. 

George W. Blossom, who is to be hon- 
ored by his partners, is now chairman 
of the board of Fred. S. James & @ 
His associates are W. E. Higbee, Charles 
Buresh, George W. Blossom, Jr., Kall 
D. King, Francis R. Blossom, Elmer J 
Schafer, W. H. Stevens, A. M. Jens, and 
J. C. Griswold. 


RUSSELL D. CATE DIES | 

Russell D, Cate, insurance broker, died 

at his home in Bridgeport, Conn. ft 
cently. He was 59 years old. 
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| MARINE 


Fire Prevention Program for 


U.S. Vessels Nearing Completion 


By the end of the present year all 
American passenger vessels and tankers 
wil have been brought close to the 
gandards toward which efforts of the 
Bureau of Marine Incnection_and Navi- 
tion of the United States Department 
of Commerce are aimed, James Swan, 
gnior marine engineer of the bureau, 
said in an address to the marine scction 
of the National Fire Protection Associa- 
tion in Chicago on ee: More than 
%) vessels have already been surveyed 
for fire risks. 

As a result of the fire survey t» date, 
143 vessels have been found t) require 
detecting systems. For 102 of t'ese the 
plans have been submitted and approved 
and on fifty-one vessels the systems are 
completely installed and in operation, 
sid Mr. Swan. One hundred thirty- 
seven vessels require sprinkler systems, 
for sixty of which plans have been ap- 
proved and systems installed in thirty- 
one vessels. The number of completed 
systems would have been far larger but 
for the West Coast strike which put a 
stop to all local shipping activity. It is 
expected that the installations on all of 
the above vessels will be completed in 
September. If this expectation is real- 
ized, it will mean that the actual and 
effective work of carrying out the en- 
tire fire prevention program has been 
done in but little over one vear. 

The vessels being examined have been 
separated into classes, said Mr. Swan, as 
follows: ocean and coastwise passenger 
vessels with fifty or more staterooms; 
vessels with less than fifty staterooms; 
overnight passenger vessels not of fire- 
resistive construction and day or spe- 
cial night excursion vessels with state- 
room accommodations. 

“The several classes, more especially 
the first two, are further subdivided by 
grading, this being based upon the fire 
resisting qualities of the vessel’s design 
and structure. 


Larger Seagoing Vessels 


“Considering first the larger seagoing 
ships: A number of these, built under 
the Jones-White Act of 1928, met the 
requirements of the 1929 Convention for 
Safety at Sea, and, in all that concerns 
safety, are in advance of older vessels, 
both foreign and American. They have 
complete steel decks and deck houses, 
fire screen bulkheads, and water-tight 
subdivision in accordance with the 1929 
Convention requirements. Certain of 
them have a considerable amount of fire- 
Proof or fire-resisting material incor- 
porated in their joiner work, but, on the 
other hand, there are instances of con- 
siderable concealed space, unenclosed 
stairways, and large amounts of wood- 
work and other inflammable material in 
their public rooms. Some slight addi- 
tions have been made to these vessels; 
draft doors fitted adjacent to stair wells. 
firestops installed in concealed spaces and 
a complete modern fire-detecting system 
of the electric-supervised type required. 
As now equipped, there are no safer ves- 
sels afloat today; nevertheless, in new 
vessels of this type, complete automatic 
sprinkler systems will be required unless 
Joiner woodwork is replaced by non- 
combustible material. 

The next grade vessels, of somewhat 
smaller size than the preceding, have par- 
tial steel or complete wood superstructure 

ecks, a large percentage of wood in the 
Superstructures and houses, and only five, 
out of the forty-two surveyed, have fire- 
screens, To improve these vessels, dif- 
ferent steps are being taken, depending 
“pon the arrangement of the individual 
ship. In some, complete or partial auto- 


matic sprinkler systems are being or are 
already installed; in others, fire-screens 
have been built; in all, self-supervised 
detecting systems are required and fire- 
stops fitted as appear necessary. Cer- 
tain vessels in this class are of such 
age that investment in extensive altera- 
tions or additions is not warranted. In 
these cases, the ships were allowed to run 
“as is” until the termination of their busy 
season, this concession being made under 
an agreement that a sufficient special 
fire patrol to cover the entire vessel 
every ten minutes be maintained. 

“The elimination of the old vessels has 
had the effect of materially raising the, 
average character and quality of our 
passenger-carrying fleet, but this fleet 
still contains an unduly large proportion 
of old vessels as compared with those 
of other nations, 

“Extensive replacements will have to 
be made in the near future if present 
services are to be maintained. 


Condition of Smaller Ships 


“About forty ocean and coastwise ves- 
sels having less than fifty staterooms 
have been surveyed. While some of these 
ships were originally fitted with passen- 
ger accommodations, a number are cargo 
vessels to which passenger quarters have 
been added during the past five or six 
years. Of the latter, several are of a 
high class from the safety point of view, 
their stateroom, or so-called ‘joiner’ 
bulkheads, ceilings, and other details usu- 
ally constructed of wood being of steel 
or other fireproof or fire-resisting mate- 
rial. 

“On all of these vessels the passenger 
accommodation is compact and limited in 
extent. It is mainly confined to bridge 
and deck houses above the hull proper, 
and emergency escape is a relatively sim- 
ple matter. There are no long and nar- 
row passages, the whole is under obser- 
vation at all times, and any part can be 
easily and quickly reached with the ordi- 
nary fire-fighting equipment. In view of 
these facts, sprinklers are not insisted 
upon, but an efficient electric-supervised 
detecting system covering all quarters, 
storerooms and similar spaces is required. 

“The third class of vessels—those on 
so-called ‘overnight’ service—are, with 
the exception of their hulls below the 
main deck, of inflammable construction. 
Everything above the main deck, except 
the boiler casings and a small amount of 
steel structural work to stiffen and sup- 
port the light superstructure, is of wood. 














Approximately fifty vessels of this class 
have been surveyed. 

“They are the most vulnerable to fire 
of all the vessels with which the Bureau 
has to deal, but, notwithstanding this 
fact, they have an excellent record of 
safe operation. This can only be at- 
tributed to the efficiency of their officers 
and crews, particularly the watchmen. 
One line has been in operation for ninety 
years, and in that time has lost but one 
passenger and this not due to fire. Such 
a record cannot be attributed to good 
luck alone. 

“Some of these vessels are of great 
size and carry more passengers per gross 
tons than any others afloat. 

Light Wood Structures 

“The only hope of preventing disas- 
trous fire in these light wood structures 
is immediate suppression at the very 
start. An automatic sprinkler system 
appears to be the only answer, and 
the installation of such systems is being 
required in all of these vessels. In a 
few of the larger steamers, manually 
operated sprinklers closely paralleled by 
electric detecting systems were already 
installed, and these have been accepted 
as a practical equivalent of the automatic 
sprinkler system, care being taken, how- 
ever, to determine that the detecting 
system was reliable and subjected to test 
at frequent intervals. In many of the 
smaller vessels a manual sprinkler system 
was fitted in the cargo space on the 
main deck and in the crew’s quarters. 
In the passenger space above, detectors 
only were fitted. In these the manual 
system has been retained, but a com- 
plete automatic sprinkler system has been 
required for all passenger accommoda- 
tions, public rooms and store rooms. 

“In recent years, on the sound and 
bay steamers, the transportation of motor 
cars has increased to the point where it 
is not uncommon to find the main deck 
freight space crowded with cars to the 
practical exclusion of all other cargo. 
That this condition is potentially danger- 
ous there can be no doubt. The danger 
was recognized before the recent survey 
was conducted, and a number of these 
steamers were equipped with manually 
operated sprinklers over the motor car 
spaces. The effectiveness of this ar- 
rangement depends, of course, upon the 
vigilance of the watch. As has already 
been mentioned, automatic sprinklers are 
now required in the passenger quarters 
of these vessels, and this is extended 
to cover the main deck freight space as 
well. In a few of the older vessels, the 
under side of the wooden deck above the 
freight space—the so-called ‘saloon deck’ 
—was metal sheathed. In new vessels 
of this type, the saloon deck will very 
likely be required to be of steel although 
the weight will considerably exceed that 
of the old tongue-and-groove joiner con- 
struction. 

“The earlier tankers were confined al- 
most entirely to the transportation of 
crude oil, which was not considered a 
particularly dangerous cargo. Of recent 
years, the carriage of refined oil, gaso- 
line and other highly inflammable and 
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dangerous petroleum products has be- 
come common, and the design of tank 
vessels, their piping systems and ventila- 
tion have become matters of vital im- 
portance not only to insure the safety 
of the individual ships but also that of 
other vessels and docks in the ports vis- 
ited by the tankers. These rules were 
issued in November, 1936. At the pres- 
ent time a number of tankers, many of 
large size, are being constructed in this 
country, all of them in conformity with 
the new rules. Work is also being car- 
ried out to reduce the risk of fire and 
explosion on existing tank vessels. The 
body of these tanker rules was formu- 
lated, practically in its entirety, by the 
representatives of the tanker companies 
and represents the consensus of opinion 
of men who are experts in their profes- 
sion and who are actively engaged in the 
construction and operation of tankers.” 





Dry Dock Interests Oppose 
Builder’s Risk Proposals 


H. E. Newell, assistant chief engineer 
of the National Board of Fire Under- 
writers, reported on builder’s risks, re- 
pairs and lay-ups at the meeting of the 
marine section of the National Fire Pro- 
tection Association in Chicago on Mon- 
day. A few years ago this committee, 
of which Mr. Newell is chairman, sub- 
mitted for final adoption a report cover- 
ing fire prevention aboard vessels in 
course of construction and repair and 
during lay-up. Despite the fact that 
this report had been in preparation for 
more than two years, no objections were 
filed by the New York and New Jersey 
Dry Dock Association until less than a 
week before the report was to be sub- 
mitted to the convention. 

As a result of the protests of the dry 
dock interests the N.F.P.A. laid over for 
further consideration this subject pend- 
ing an opportunity to discuss the matter 
in detail with the protesting interests. 
Mr. Newell’s report this week consisted 
principally of a statement to the effect 
that the committee has held one meeting 
with the dry dock interests when it was 
decided that more time would be neces- 
sary in order to decide definitely just 
what can be done to arrive at a com- 
promise agreement. 





Comm. Vickery Describes 


Nantasket Experiments 
Commander H. L. Vickery, United 
States Navy, who is connected with the 
Bureau of Construction and Repair of 
the Navy Department at Washington, 
described the Nantasket experiments with 
respect to ship fire-resistive construction 
in a talk given Monday in Chicago be- 
fore the marine section of the National 
Fire Protection Association. The con- 
struction committee, prior to the tests, 
decided that the main problem of pro- 
tecting passengers on ships is to insulate 
the passenger and living quarters of a 
vessel from cargo and machinery spaces 
and so construct passenger and living 
spaces as to prevent a conflagration. 
In order to fix proposed standards 


numerous tests were conducted at Lee 
Hall, Va., where the Nantasket, a ves- 
sell provided by the Shipping Board, 


was moored. Requirements for safe con- 
struction was prepared on the basis of 
facts ascertained in these tests. The 
Nantasket has been retained for the 
present, Commander Vickery said, the 
thought being that in case the endeavor 
to build ships to the proposed rules 
causes greater difficulties than anticipated 
it will be possible to utilize the Nantas 
ket for further experiments to see if the 
suggested modifications would be satis- 
factory. 


PREMIUM TAX REDUCED 

The premium tax on domestic insur- 
ance companies in the State of Wash- 
ington has been reduced from 214% to 
1%. Foreign companies will continue to 
pay the present tax. Mutual companies 
qualified to issue non-assessable policies, 
according to another law enacted, may 
exceed the 40% expense ratio required 
of non-assessable mutuals. 
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Eastern A. & H. Men 
Prepare for Meeting 


SET FOR MAY 19-20 AT RYE, N. Y. 
Berkeley Cox ead H. Ss. Don Carlos to 


Present Formal Papers; Golf Tour- 

nament Planned 

An encouraging number of Eastern ac- 
cident and health executives have ac- 
cepted invitations to attend the two-day 
annual meeting of the Bureau of Per- 
sonal Accident & Health Underwriters 
scheduled for May 19 and 20 at West- 
chester Country Club, Rye, N. Y. In 
addition to a business program planned 
to give up-to-the-minute developments 
on current trends in the A. & H. field 
the convention will include two after- 
noons of golf—both kickers’ handicap 
and medal play, so arranged that every 
contestant will have a fair chance to 
compete for prizes. Logan Bidle, Aetna 
Life, is chairman of this committee. An- 
other entertainment feature is Game 
Night under the direction of W. H. How- 
land, General Accident. At the annual 
banquet (dress informal) the golf prizes 
will be awarded. 

Under the chairmanship of E. H. 
O'Connor, United States Casualty, the 
following agenda of business will be 
presented: 

Wednesday A. M., May 19 

1. Meeting called to order. 

2. Reading of the call for the 

(dated April 15, 1937). 

3. Roll call and reading of proxies. 

approval of the minutes of 


meeting 


4, Reading and 

the annual meeting held March 19, 1936. 
O’Con- 
States 


5. Address by the chairman, E. H 
nor, assistant United 

Casualty. 

Report of the secretary. 


secretary, 


Report of the treasurer. 
Report of the 
ing the fiscal year December 8, 1935, to 


xn» oO 


auditing committee cover- 


December 8, 1936- J. F, Lydon, Ocean 
Accident, chairman, 
9. Reports of committees: 

(a) “Statistical Committee’—The Travel 
ers, chairman (represented by E. 5S. 
Fallow). 

(b) “Committee on Standard Manual and 
Uniform Classification of Risks” 
Aetna Life, chairman (represented by 


Logan Bidle). 
(c) “Underwriting Committee” 
chairman 


Connecti 
cut General Life, (repre 
sented by George Goodwin). 

10, Address 


Provisions Law 


“Twenty-five Years of Standard 


Some Court Decisions 


on Provisions 1 and 3.” 


Berkeley Cox, associate counsel, Aetna 
Life. 
11. Adjournment until 10 a, m., Thursday, 


May 20, 1937. 

Thursday, May 20 
Address 
Harlan §S, 
cident and group claim department of the 


“Reimbursement problems” by 
Don Carlos, manager, life, ac- 


rravelers. 
2. Report of the nominating committee. 
3. Election of governing committee and sec 
ballot to hold office 


until the next annual meeting. 


retary-treasurer by 


4. Election of an auditing committee to audit 
the books of the treasurer for the fiscal 
year December 8, 1936, to December 8, 
1937. 
Election of a national councillor-delegate 

(and alternate) to represent the Bureau 


at the annual meeting of the Chamber 
of Commerce of the United States of 
America, 

6. Address—‘Public Speaking.” 


Dr. Hubert Greaves, professor of public 
speaking, Yale 
Adjournment. 


University, 


HEAD NEWARK C. OF C. 


Col. Lewis B. Ballantyne, Commercial 
( asualty, has been re-e lecte d preside nt 
t the Newark Chamber of Commerce, 


and \lfred Hurrell, Prudential, 
elected its first vice-president. 


has been 


Insurance Fraternity 
To Dine J. J. Magrath 


INVITATIONS FOR JUNE 9 MAILED 
A. J. Smith Semateen of Committee Ar- 
ranging Waldorf-Astoria Affair; 

J. J. Hoey Toastmaster 


\ testimonial dinner will be given in 
honor of J. J. Magrath the evening of 
June 9 at the Waldorf-Astoria, New 


York, under the auspices of the entire 
insurance fraternity—fire, marine, cas- 
ualty, surety, companies, agents and 


brokers, and invitations to the affair 
have just been sent out by the commit- 


tee on arrangements of which A. 
Smith of Zweig, Smith & Co., 85 John 
Street, is secretary. 

\s previously announced, Mr. Ma- 


grath has resigned as chief of the rating 
bureau of the New York Insurance De- 
partment to join Chubb & Son in an 
administrative capacity, and as demon- 
stration of the good will and esteem 
which he has built up over,a period of 
many years in the Department, this din- 
ner is being held. Subscription to the 
affair is $10 and tables will be arranged 
so as to seat ten. Toastmaster will be 


James J. Hoey of Hoey & Ellison, one 
time deputy in the New York depart- 
ment. 

Speakers at the affair will include 
these notables: F. D. Layton, National 


Fire of Hartford, who will represent fire 
ins urance interests in his capacity as 
chairman of the executive committee 
of the National Board of Fire Under- 
writers; A. G, Thatcher, counsel, Marine 
Institute of p Rie will speak for the 
marine insurance group ; William Leslie, 
National Bureau of Casualty and Surety 
Underwriters, for the casualty interests; 
Walter H. Bennett, National Association 
of Insurance Agents, for the agents, and 
William Schiff of Schiff, Terhune & 
Co., past president, National Associa- 
tion of Insurance Brokers. for the brok- 
ers. Invited guests will include the in- 
surone* commissioners of several neigh- 
boring states. 


VOTE ON PINK’S DECISION 


His Recommendations on Retrospective 
Rate Plan Before Actuarial and Gov- 
ering Committees of New York Com- 

pensation Board 
As The Eastern Underwriter 
press the actuarial and governing com- 
mittees of the Compensation Rating 

Board of New York are in special ses- 

sion called especially for May 13 to dis- 

cuss and vote on the recommendations 
made bv Superintendent of Insurance 

Louis H. Pink in connection with the 

retrospective rating plan for workmen’s 

compensation risks now pending in New 

York State. It will be recalled that Mr. 

Pink ap )proved use of the plan for risks 

of $5,000 premium or over provided three 

amendments were made: (1) limiting the 
interstate rating aspects of the plan to 
states in which retrospective rating is 
used; (2) the elimination from the loss 
conversion of additional loadings for 
home office administration, payroll audit 
and inspection expenses; and (3) the use 
of average rather than specific death 
and permanent total disability costs. 
COMP. ‘BILL ‘TOO DRASTIC 
\ new workmen’s compensation bill 
appears a certainty for Pennsylvania but 
its provisions will not be as liberal as 
first planned. It is estimated that the 
proposed new act would increase the 
base rate 350%. Organized labor is ask- 
ing that it be toned down, fearing injury 
to the coal industry. 


goes to 


DIVIDEND DECLARED 
Continental Casualty directors have just 
declared a dividend of 30 cents a share 


poyable po 1 to stockholders of record 
ay 15. 
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Burglary Manual Is 
Completely Rewritten 


SEVERAL RATE CHANCES MADE 


National Bureau Adopts Uniform Lan- 
guage Throughout; No Ambiguities 
or Repetitions 


The National Bureau of Casualty and 
Surety Underwriters sent out this week 
to more than 60,000 subscribers, a new, 
completely revised burglary, robbery and 
theft insurance manual, containing a 
number of rate changes and some new 
editorial features. Although no major 
rate changes have been made, the bu- 
reau made minor rate revisions, both 
upward and downward, as of May 10. 
‘they include country-wide reduction in 
rates for several open stock insurance 
classifications; increased rates on men’s 
and boys’ wear, shoes and cameras, thé 
discarding of several classifications con- 
sidered obsolete and addition of some 
new ones. Rates for residence burglary, 
theft and larceny insurance have been 
reduced in Miller county, Ark., and for 
entire Texas excepting Tarrant county. 


New Method of Rating 

A new method of rating has been de- 
vised which permits a so-called “split” 
coverage and graduated, specific rates 
on various materials in the stock of tex- 
tile manufacturers and dealers in piece 
goods. Endorsed by representative 
groups of textile merchants, the plan is 
designed to meet new conditions in the 
textile industry. Application of former 
manual rules, it was said, in some in- 
stances have produced inequities to 
manufacturers and dealers. 

For the first time rules and rates are 
included for the several new all-risk and 
legal liability policies, which have been 
created since the broadening by amend- 
ment of statutory laws of burglary in- 
surer’s underwriting powers. ‘They in- 
clude the innkeepers’ liability sallien: the 
money and securities destruction policy; 
the safe depository liability policy; the 
securities insurance policy, for outside 
messengers only, and the warehouse- 
men’s liability policy. 

Among other features is a brief out- 
line of policy coverage in each of the 
manual sections and a separate special 
endorsement supplement. Physically the 
new manual is less than half the thick- 
ness of the old, contains a complete re- 
writing of rules and explanations, the 
adoption of uniform language and se- 
quence, removal of ambiguities and rep- 
etition, without in any way changing the 
sense or meaning of the rules. The use 
of colored pages has been discontinued. 





WON’T BE REPORTED OUT 


The senate insurance committee of the 
Pennsylvania legislature has voted not 
to report out Senate bill No. 790 which 
proposed the formation of a state surety 
and fire fund and which was strenuous- 
ly opposed by the state association of 
insurance agents. 





Convention Plans Of 
Insurance Counsel 


ILLEGAL PRACTICE 
International Association Hopes to Adopt 
Code Avoiding Conflicts Between 
Lawyers and Adjusters 


DRIVE ON 


annual con- 
Association 
25 to 27, 
the fol- 


On the program for the 
vention of the International 
of Insurance Counsel, August 
at White Sulphur Springs, are 
lowing speakers: Leonard M. Gardner 
of Tanner, Sillcocks & Friend, New 
York; Henry W. Nichols, general coun- 
sel, National Surety Corp.; F. B. Baylor, 
Lincoln, Neb.; Thomas L. Johnson, 
Asheville, N. C.; Harvey T. Harrison, 
Little Rock. George W. Yancey, of 
Birmingham, Ala., editor of the Insur- 
ance Counsel Journal, says the fore- 
going names do not constitute a com- 
plete list of the speakers, which will be 
announced shortly, 

The Association’s 
on unlawful 


special committee 
practice of law has been 
in session in New York. Harry § 
Knight, secretary, American Bar Asso- 
ciation, was chairman. Serving with 
him were Oscar J. Brown and Edwin 
F, Smith, representing the International 
Association; Ambrose Kelly, Royce G 
Rowe and John W. Cronin, representing 
the American Mutual Alliance, and a 
special committee of the Association of 
Casualty & Surety Executives composed 
of Raymond N. Caverly, Fidelity & Cas- 
ualty; Allan Brosmith, Travelers, and 
Oliver R. Beckwith, Aetna Life. 


Rules for Adjusters 


The purpose of the New York meet- 
ing was to adopt some code of ethics 
or ethical procedure for insurance ad- 
justers, with the idea of avoiding, if 
possible, further conflicts between law- 
yers and adjusters, and with the hope, 
if such a code or plan can be worked 
out, that the same committee can con- 
tinue its activities to have the plan 
adopted in the several states. It is hoped 
that the report of these special com- 
mittees may be presented to the stand- 
ing committee of the International Asso- 
ciation before such report comes before 
the annual convention. 

Members of the International 
terested in a program of safety 
convention, in the form of a 


are in- 
at the 
r¢ yund 


table discussion, to be presented by 
Ambrose Kelly and Oscar J. Brown 
Harvey T. Harrison of Little Rock, 


Ark., will be the sole 
banquet August 26, 


RISK RESEARCH DINNER MEET 


One of the featu-es during the insur- 
ance conference of the American Man- 
agement Association, May 24-25, at At- 
lantic City, will be a dinner meeting of 
the Risk Research Institute, Inc., at 
Chalfonte-Haddon Hall. Invitation 1s 
extended to those who receive no fe- 
munerstion from the sale of insurance, 
John G, Goetz, managing director, an- 
nousces. 


speaker at the 
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Edward C. Lunt, on Speaking Tour, 
Helps Start Bond Campaign in Ohio 


Edward C. Lunt, vice - president in 
charge of the bonding department, Great 
American Indemnity, completed this week 
an important speaking tour in- middle 
rn cities finishing in St. Louis Mon. 
day at a special meeting of casualty, 
surety and fire people. During his sev- 
eral addresses Mr. Lunt dwelt conside r- 
ably on contract bonds which he said are 
more important to many agents than any 
other division of corporate suretyship, 
and used to account for about one- 
third of all bond premiums. Mr. Lunt 
said: “While that is no longer true, 
this branch of the business is still of 
prime importance both on its own ac- 
count and because of the large casualty 
premiums incidentally involved, Certain 
it is that any agent at all interested in 
the surety end of the game should make 
contract bonds one of his chief targets; 
and that is true even though he may not 
find it easy to get such business, and may 
find it harder to put it over with his 
company after he has it. 

Reasons for Declining 

“If in any given case you have difficulty 
in getting your bond accepted by your 
company—perhaps after you have over- 
turned heaven and earth to land the 
business—the reason is pretty certain to 
be that your company deems the con- 
tractor too light financially for the job 
immediately to be bonded, taken in con- 
nection with work already on_ hand. 
While applications for contract surety- 
ship are rejected occasionally because 
the contractor fails to qualify as _ re- 
spects character or experience or equip- 
ment, in a vast majority of cases the 
trouble does not lie in any of those quar- 
ters but in the applicant’s financial con- 
dition as disclosed by his statement. 
Weakness in that respect is fatal and 
may not be overcome by eligibility even 
of a high degree in other respects. 

Available Working Capital 

“Moreover, the financial strength that 
wise underwriters deem a sine qua non 
of acceptance is not ultimate but imme- 
diate responsibility; not slow, but quick 
assets; in a word, real and presently 
available working capital. In_ practical 
contract underwriting, almost always, not 
everything exactly but a vast deal de- 
pends on the amount of the applicant’s 
net quick assets. 

“Just what do we mean by that—what 
do we regard as quick assets? Cash on 
hand, of course, and checkoutable depos- 
its in banks; current estimates and re- 
tained percentages; accounts receivable 
that are good; listed and readily salable 
securities at current market prices the 
sum of all these, less the contractor's 
current liabilities, constitutes his work- 
ing capital. Notes receivable that fall 
due at distant dates, however good they 
may be then, cannot fairly be deemed 
quick assets; nor does it seem in order 
to allow credit for materials on hand, 
except so far as such materials may be 
available for contracts under way. We 
do not regard as a quick asset, nor at- 
tach outstanding importance to, a bank’s 
willingness, real or alleged, to lend the 
contractor money, This last point is not 
susceptible of brief exposition, but few 
underwriters give very much weight, in 
their handling of contract cases, to rep- 
resentations about the borrowing ability 
of the applicant for suretyship, When 
bankers lend money to contractors, they 
are likely to attach a strong cord to 
the loan—one possessing marked resil- 
lency and boomerang qualities; and in 
the event of trouble they are often able 
to run to cover before the surety com- 
pany even learns that something has 
gone wrong. 

Differences in Statements 


_ “How do we get complete and authen- 
uc information about a contractor’s finan- 
cial condition? Our first resource, of 
course, is his statement. This should 
€ prepared preferably by a certified pub- 


weste 





lic accountant of high professional stand- 
ing, since we need not then be so care- 
ful about verifying the various items of 
the statement. In some cases at least 
verification is surely required. Not in- 
frequently underwriters receive mere sets 
of detached figures for which nobody 
assumes responsibility, unverified, with 
no supporting data, even unsigned. Usu- 
ally, of course, such statements are hon- 
estly made, and really represent the 
financial condition of the given contrac- 
tor. Sometimes, however, it is found, 
long afterward perhaps and in connec- 
tion with serious losses, that the state- 
ments were deliberately falsified, and 
were suggestive of the poet’s line, ‘All 
were but syllabled air, fancies that flut- 
tered and flew.’ 


Amount of Working Capital 

“Time will not permit of a thorough- 
going discussion of contract bonds, but a 
final reference may be made to the para- 
mount importance of the contractor’s 
working capital. Agents frequently ask 
how much that should be. No hard-and- 
fast rule as to this point could fairly be 
laid down, applicable to every case, re- 
gardless of other conditions; but most 
experienced underwriters would probably 
say that a contractor ought always to 
have, in net quick assets, at least 15 or 
20% of the amount of his total work 
on hand, including the job immediately 
to be bonded, If there be no such mar- 
gin of safety, and we nevertheless go 
ahead, we are acting upon an assumption 
that the contractor’s bid is or will be 
adequate, and that everything will pro- 
ceed smoothly, with no sort of accident 
or mischance. We ought, of course, to 
assume just the contrary, since we know 
only too well that in this badly ordered 
world of ours accidents and mischances 
continually occur. If, therefore, the 
working capital falls far short of the 
minimum suggested, the bond cannot 
prudently be written, however favorable 
the other incidents of the risk may be.” 

Mr. Lunt began his speaking tour in 
Cleveland May 3 and from there went to 
Columbus, Cincinnati and Indianapolis. 
The Ohio Association of Casualty & 
Surety Managers, making plans for a 
state-wide fidelity bond campaign, held a 
meeting in Columbus May 4 at which 
Mr. Lunt explained how similar cam- 
paigns have been conducted elsewhere. 
He exhibited the material used in such 
campaigns. 





ANNUAL OUTING JUNE 8 

The Surety Underwriters Association 
of New Jersey will hold its annual out- 
ing June 8 at the Echo Lake Country 
Club, Westfield, N. J. Plans are being 
made for a golf tournament and dinner. 
Luncheon meetings have been discontin- 
ued until Fall. 


Discuss Plans to 
Welcome Legionnaires 


CONVENING IN N. Y. NEXT SEPT. 





Insurance Post 1081 Confers With Com- 
pany Representatives on Program; 
J. R. Loomis Presides 





An ambitious program is apparently 
to be undertaken by a joint committee 
of Insurance Post 1081, American Le- 
gion, and company representatives of 
New York City. It is that of guiding, 
assisting and otherwise making more 
pleasant the stay of insurance delegates 
to the annual national convention of the 
American Legion in New York from 
September 20 to 24 this year. 

This program was discussed on Tues- 
day, May 11, at a meeting called by In- 
surance Post in the auditorium of the 
Travelers, 55 John Street. A letter of 
invitation pointed out that over 400,000 
people attended the convention last year, 
including thousands of insurance men, 
many of whom this year will wish to 
visit their home offices and other parts 
of New York. 

Post 1081 felt that it was the logical 
organization to become the liaison be- 
tween the insurance fraternity and the 
insurance visitors at the convention. 
Chairman Joseph R, Loomis of the con- 
vention cooperation committee, who is 
with the Brooklyn office of the Trav- 
elers, presided. He said that he and his 
committee were interested solely in help- 
ing the companies and visitors find their 
way around the city and in establishing 
a headquarters to facilitate contacts, An 
uptown office at the Hotel Pennsylvania 
has already been engaged, and Mr. Loo- 
mis added that downtown headquarters 
would be opened about two months prior 
to the convention. He appealed to the 
company men to provide whatever aid 
they could in furnishing space, type- 
writers and clerical help. 

Another request was that the compa- 
nies tell the Post what they wished to 
have done. Because it was a preliminary 
meeting, no definite suggestions could 
be made; as one company man pointed 
out, they would have to consider it. 
There were enthusiastic comments from 
some of them, however, all to the gen- 
eral effect that the Post was embarking 
on a necessary and important work to 
the companies. 


Convention Ball Planned 


Mr. Loomis also mentioned the possi- 
bility of moving the Post’s annual Ar- 
mistice Ball up to September 20, in order 
to provide entertainment for many visi- 
tors. He mentioned briefly some of the 
work done in the past by the insurance 
legionnaires, such as sending children 
to camp in the summer, aiding the vet- 
erans’ camp at Tupper Lake, their acci- 
dent prevention campaign and_ other 
things. 

Mr. Loomis asked the company men 
to write him how they felt about the 
proposal and stated that he would call 
another meeting if the sentiment proved 
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favorable. There was little doubt in the 
mind of anyone present about the recep- 
tion that will be accorded the plan. All 
seemed to feel that the companies had 
to do something and that the assumption 
of the obligation by Insurance Post 
would assist them tremendously. 

Among the company men who attend- 
ed the meeting were Edward H. Aichele, 
London & Lancashire; Edward A, Clark, 
Yorkshire; Walter Meiss, London As- 
surance; Edward V. Lonergan, Conti- 
nental Casualty; C. C. Schmelz, Ameri- 
can Home Fire; John F. Conroy, Ameri- 
ca Fore Group; C. A. Reynolds, Em- 
ployers’ Group; Jacob Pfeiffer, Ameri- 
can Surety and New York Casualty; 
1). Neal Iverson, Century of Scotland; 
E. M. Quinn, Commercial Union; C. 
Peterson, Atlas; M. J. O’Brien, Fidelity 
& Casualty; John F. Nubel, Globe In- 
demnity; Rexford Crewe, Hartford Ac- 
cident; William Twamley, National Sure- 
ty Corp., and A. J. Rowland, U. S. F. 
& G. 





Net Surplus Boosted In 
Triennial Exam of Gen’! Re. 


Completion by the New York Insurance 
Department of its triennial examination 
of the General Reinsurance Corp. as of 
June 30, 1936, has resulted in a net in- 
crease of the company’s surplus on that 
date, by the examiners of $178,044, ac- 
cording to Edgar H, Boles, president of 
the company. The examination took 
about five months to complete and was 
filed by the Insurance Department on 
April 28, 1937. 

The principal change was an additional 
credit of $154,590 allowed on salvage re- 
coverable as reported by ceding compa- 
nies On accounts pending June 30, 1936; 
the examiners gave the company credit 
for salvage subsequently reported down 
to the time they reviewed this item, 
around the end of 1936, to the extent 
that such salvage related to claims where 
date of loss was June 30, 1936, or earlier, 
Mr. Boles explained. 





J. M. PERNOLLET TEXAS MGR. 
The Employers’ Group has selected 
Joseph M, Pernollet as resident manager 
of its Texas department in Dallas, suc- 
ceeding J. E. Holmes, resigned. He 
has been with the Employers’ since 1930 
in its Gulf department at New Orleans 
where he was casualty department man- 
ager under H. R. Egloff, resident man- 
ager. 


LEGION’S MEMORIAL SERVICE 

Insurance Post No. 1081 of the Amer- 
ican Legion in New York will pay tribute 
to those men in the insurance fraternity 
who made the supreme sacrifice on Sun- 
day, May 23, at 8 p. m. in old John Street 
Church. A short sermon will be preached 
by Dr. Carl Podin. Invitation is being 
extended by the Post to executives and 
staffs of all organizations doing business 
in the insurance district to attend. 





Jack W. Meyers has been appointed 
special agent for the Standard Surety 
& Casualty in the southern California 
field with headquarters in Los Angeles. 
He was formerly with the Maryland 
Casualty as Los Angeles special agent. 
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Casualty Insurance 
In Grip of Politics 


POWER NOW IN PUBLIC APPEAL 





Harold P. Jackson Sees Business State 
Managed and Politically Controlled 
Unless Tendencies Are Checked 





Harold P. Jackson, president, Bankers 
Indemnity, in one of his characteristic 
talks, delivered before a near-capacity 
audience of the Fire Underwriters Asso- 
ciation of St. Louis a fortnight ago, 
urged that every man and woman con- 
nected with the insurance business should 
constitute themselves a special committee 
to work constantly to frustrate the ef- 
forts of professional politicians in invad- 
ing their business. Mr. Jackson's talk 
came as one of a series of insurance lec- 
tures sponsored by the St. Louis associa- 
tion as a forerunner of a permanent In- 
surance Institute in that city. He con- 
tinued: 


Whether we like it or not, we are in 
an era of change and confusion. There 
is a restless philosophy of government 
all over the world which seeks to place 
greater responsibility on the group to 
provide greater security for the individ- 
ual; therefore, being members by voca- 
tion of one of the most important eco- 
nomic and financial groups, it is timely 
to consider our responsibilities and our 
proper course in these developments. 


Meeting Responsibilities 


The institution of insurance thrives to- 
day only among free peoples who enjoy 
life and property under individual own- 
ership and who are privileged to protect 
that which they have acquired by skill 
and thrift, and I am certain little need 
be said here about the necessity of pre- 
serving the underlying principles of our 
democracy. However, since it is quite 
beyond the powers of the average man 
to understand fully the political and eco- 
nomic processes which are at work to- 
day, it seems to me our best contribution 
toward the solution of the larger prob- 
lems should lie in the direction of in- 
fluencing our own business so that it may 
meet fully its social and economic re- 
sponsibilities and work out its destiny 
free of the menaces of socialistic legis- 


lation, excessive taxation and political 
spoilage. ore 
Efficiently organized politicians are 


rapidly taking charge of things gener- 
ally, and the man in the street is encour- 
aged to believe that business is obstruct- 
ing in some manner his progress toward 
a more abundant life. Thus insurance in 
particular, by reason of its social and 
economic functions, is subject to attack 
from the very people it serves and pro- 
tects, and if we do not combat these 
tendencies effectively, it seems to me cas- 
ualty insurance, at least, will become 
largely a state managed or politically 
controlled business. Thousands of peo- 
ple will be deprived of their livelihood 
and the quality of protection and service 
would be very inferior. 

When I refer to politicians I mean 
those unprincipled professional wreckers 
who have placed nearly every state and 
large city in this country in hopeless debt 
and extended their nefarious practices 
into practically every department of gov- 
ernment. 

Government Eyes Insurance 


Despite the decision in Paul vs. Vir- 
ginia, there are indications that the Fed- 
eral Government also is looking in our 
direction. Some of the governmental bu- 
reaus have already set up self-insurance 
funds and it would be but a short step 
to impose upon the present workmen’s 
compensation machinery broader forms 
of social and health insurance. 

Let us make no mistake about wherein 
the danger lies nor its urgency. Organ- 
ized politicians are now aware of the tre- 
mendous sources of income vulnerable to 
exploitation in the insurance business and 
the hitherto supine attitude it has taken 
in defending itself. The time has come 
when, like Hamlet, we have to decide 
whether “to suffer the slings and arrows 


of outrageous fortune or take arms 
against a sea of troubles and by opposing 
end them.” 
Concentration of Power 

What then can we do about it? Well, 
it should be clearly apparent that power 
is passing to those who understand or- 
ganization and public appeal and where 
could potential forces for such organiza- 
tion and appeal be found more prolific 
than in the insurance business, in which 
it is estimated three and a half million 
people are earning their livelihood and 
the majority contacting the public every 
day of the year. There is the force and 
intelligence in the insurance business to 
combat these menaces and this is no time 
for apathy or selfishness. Our problems 
now are chiefly external and prompt the 
closest cooperation between those having 
common interests, as a matter of self- 
preservation. The importance of this 
cannot be underestimated. The time has 
come for the insurance business to de- 
fend itself. 


Fighting Material Ready 

There exists today the Insurance Com- 
missioners Convention properly interest- 
ed in states’ rights, the national organ- 
izations of the brokers, agents and com- 
panies, state, county and local associa- 
tions of many branches, and the Risk 
Research Bureau representing the buy- 
ers’ interests, to say nothing of the rank 
and file in the agencies and company 
offices throughout the land. There is 
your army marshaled and ready but in- 
dividual readjustments must come before 
we can cooperate effectively. We must 
realize the danger which threatens from 
the standpoint of self-interest and not 
depend on organizations and committees 
to save our skins. 


Speeches Alone Insufficient 
Last year the Association of Casualty 
& Surety Executives sponsored a national 
campaign for insurance education and 
found ready response in many states 
from local organizations to the idea of 
Insurance Days, but speeches and pep 


Nat’! Bureau’s Formula For 


Fleet Rates Approved in Okla. 


The Oklahoma Insurance Board has ap- 
proved the Central Surety’s formula for 
fleet automobile rates in keeping with 
the Board’s previous order of March 23. 
Further action taken by the Board was 
to approve the formula of the National 
Bureau of Casualty & Surety Underwrit- 
ers on fleet rating for automobile insur- 
ance in Oklahoma. 

The order of March 23 provided that 
any fleet of automobiles of any descrip- 
tion should be considered eligible for 
experience rating provided that at least 
five cars were involved, all under single 
ownership. If individually owned cars 
are included in a policy covering an elig- 
ible fleet, it must be assigned full man- 
ual rates. 





meetings won’t do this job. The forces 
available must be organized as effectively 
as those with which we have to contend, 
and, as labor has proved, the strongest 
ally is public opinion. The insurance 
business remains to be sold to the Amer- 
ican public and you who have the pub- 
lic contacts are the people to do it. 
You are the front line soldiers whom 
the companies behind you must support. 
Too long have we advertised assets 
and financial strength. Our business 
needs the support of intelligent, informed 
public opinion predicated upon an un- 
derstanding of the essential economic 
value of the institution of insurance. 
You have invested your capital, your 
specialized knowledge and your toil in 
the insurance business for years and 
while nobody can predict the future, it is 
certain that government is becoming a 
very important influence in the economic 
and business field. It is not unreasonable, 
I believe, to anticipate events of major 
importance ; therefore is it not the course 
of wisdom to at once develop the sym- 
pathetic understanding of those whom 
insurance serves in anticipation of more 








/ 


ACCIDENT 
BURGLARY 


serious political invasion ? 


AUTOMOBILE 
GLASS 





Wilfrid C. Potter 
Chairman of the Board 


PROTECTIVE INDEMNITY 
COMPANY 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman 


President 








ALL AGENCY CONTACTS 
DIRECT WITH HOME OFFICE 

















FINAL SETTLEMENT SOUGHT 


Those Interested in Old National Surety 
Suits Given Until May 24 to Oppose 
Plan Suggested 


Motion has been made by the plaintiff 
and Superintendent of Insurance Pink of 
New York for approval of a proposed 
settlement of the accounting suit brought 
by stockholders and creditors of the old 
National Surety against several New 
York banks and the officers and direc. 
tors of the company because of certain 
alleged acts causing losses to the com- 
pany. Interested persons will be re- 
quired to show cause by May 24 why 
the settlement should not be approved, 
The suit was brought by the National 
Bondholders’ Corp. holding large claims 
against the company in liquidation aris- 
ing out of the guarantee by the com- 
pany of real estate bonds. 


Pink Denied Iowa Assets 
Of Southern Surety Co. 


L. H. Pink, New York, superintendent 
of insurance, has lost an appeal in the 
Iowa Supreme Court in his recent at- 
tempt to hold for distribution in the 
State of New York certain Iowa assets 
of the late Southern Surety Co. 

The Iowa Supreme Court held that it 
had no jurisdiction to hear the appeal 
because of the failure of Superinten- 
dent Pink to make the Iowa attorney- 
general a party to the action, which 
originated in receivership in the Polk 
County (Iowa) District Court. 

Decision of the case in the lower 
court was that Iowa assets of the 
Southern Surety Co. should remain in 
that state for distribution by the Iowa 
insurance commissioner as ancillary re- 
ceiver. 

Superintendent Pink had sought to 
transfer all assets to himself for dis- 
tribution under New York law. 











Unwise Extension of Comp. 


Law Opposed by C. of C. 


One of the resolutions passed at the 
recent annual meeting of the Chamber 
of Commerce of the United States called 
upon business men to oppose workmen's 
compensation legislative proposals 
“whenever such proposals would cause 
compensation laws to be utilized for 
purposes other than those important 
purposes for which this type of legisla- 
tion has been enacted.” The resolution 
pointed out: 

“Workmen’s compensation laws were designed 
to replace liability due to negligence with lia- 
bility regardless of fault. Particularly in recent 
years, workmen’s compensation has been ex- 
tended to private benefits that belong in the 
field of health, accident, old-age, and even un- 
employment insurance. Amendments made in 
such laws and administrative rulings have grad- 
ually in many instances made benefits unduly 
high in relation to wages. Inclusion of occu: 
pational diseases has likewise increased costs. 





E. W. McGARY’S NEW AGENCY 


Earl W. McGary, A. & H. manager 
of Los Angeles, has taken over the for- 
mer Peter & Thompson agency of the 
National Casualty in that city and will 
operate as Earl W. McGary & Co. Mr. 
McGary, for many years a_ successful 
A. & H. producer, is a past president 
of the Accident & Health Managers Club 
of Los Angeles and of the California A. 
& H. Association, For the past three 
years he has been assistant manager 10 
Los Angeles of the Northern Life of Se- 
attle. His prior company connections in- 
clude the Ocean Accident and Loyalty 
Group’s casualty companies. 





NEW WEST COAST DEP’T 


The new Pacific Coast department of 
the Central Surety is having its formal 
opening tomorrow at 360 Pine Street, 
San Francisco, its manager being Earl 
E. Davis, recently resigned from Swett 
& Crawford. Mr. Davis ranks as vice- 
president of the company. His right 
hand man is Ray W. Jones, Travelers 
trained production man, who previously 
was partner in an Oakland, Cal., insur- 
ance brokerage firm. Mr. Jones is as- 
sistant secretary. 





claims 
which 

Dodge 
dent fi 
the inv 
format 
yers, d 
official: 
per cel 
by ple 
0% oO 
sulted 

crimin: 
torney 
Associ: 
twenty 
of trar 
signed 
fronte: 
Report 
sent t 
mittee 


Mr. 
filings 
decline 
says: 

“Att 
action: 
Appell 
file a 
the ni 
date a 
tentior 
attorn 
York 
depart 
not pi 

“Sta 
filed < 
of Ja 
show 
with t 


prose 
Statis 
lent 
erwis 
ures 
of we 
the c 
exagg 
tort € 
in th 





1s Wer 6 > oes 











AE StS ESE UNDERWRITER came 











Accident Fraud Claim 
Probe Brings Results 


LAWYERS AFRAID TO PROCEED 


Conditions in Two New York Courts 
Improve in Face of Increase in 


Highway Traffic Casualties 


Bernard Botein, assistant district at- 
torney in charge of Accident Fraud In- 
vestigation in New York, has announced 
that the probe of fraudulent accident 
claims will be finished June 1, after 
which District Attorney William § C. 
Dodge will establish a permanent acci- 
dent fraud bureau in his office. During 
the investigation 190 indictments and in- 
formations have been filed against law- 
vers, doctors, runners, insurance company 
officials and professional claimants. Eighty 
per cent of these have been disposed of 
by plea or conviction after trial. Over 
90% of the cases disposed of have re- 
sulted in convictions. In addition to the 
criminal prosecutions, seventy-eight at- 
torneys have been reported to the Bar 
Association for disciplinary action and 
twenty-eight more reports are in process 
of transmission. Ten attorneys have re- 
signed from the bar after being con- 
fronted with evidence of wrongdoing. 
Reports on forty-eight doctors are being 
sent to the state medical grievance com- 
mittee. 

Conditions Improving 


Mr. Botein notes favorable trends in 
flings of statements of retainer and in 
decline in number of notes of issue. He 
says: 

“Attorneys retained in personal injury 
actions are supposed by Rule 4a of the 
Appellate Division, First Department, to 
file a statement of retainer containing 
the name and address of the claimant, 
date and place of accident, terms of re- 
tention, etc. This rule applies only to 
attorneys maintaining offices in New 
York and Bronx Counties, as the other 
departments in New York State have 
not promulgated any similar rule. 

“Statistics on statements of retainer 
filed are now available for the months 
of January and February of 1937 and 
show a marked decrease as contrasted 
with the same months of 1936: 








Decline 
1937 1936 % 
February .........- 5,480 7,767 294 
ee ere 6,436 8751 264 
Two months....... 11,916 16,518 289 


“Thus attorneys in the two counties 
of New York and Bronx alone have 
filed 4,602 fewer contingent fee agree- 
ments. 

“There has also been a noticeable de- 
cline in the number of notes of issue filed 
in the Supreme and City Courts of the 
two counties, i. e., note of issue must 
be filed before case is placed on the 
general calendar. In the City Court, 
New York County, this decline is 289%; 
in the Supreme Court, New York Coun- 
ty, 16.9%; City Court, Bronx County, 
%%; Supreme Court, Bronx County, 
50.8%. 


More Traffic Accidents 


_ “These figures are doubly significant 
in view of the fact that a comparison 
of vehicular highway accidents obtained 
from Deputy Commissioner Fowler for 
these months indicate an increase of 48% 
in motor vehicle accidents where injuries 
were suffered. 


What Statistics Prove 


_“It is not the purpose of the Accident 
Fraud Investigation to stifle meritorious 
claims. An attorney handling an honest 
claim obviously need have no fears about 
Prosecuting it. Therefore the foregoing 
Statistics must represent so many fraudu- 
lent or unworthy cases which might oth- 
erwise have been presented. These fig- 
ures also do not embrace the vast field 
of workmen’s compensation claims, nor 
the current disinclination of attorneys to 
exaggerate bills of particulars and dis- 
tort evidence as freely as they have done 
in the past.” 


NEW CLEVELAND OFFICE 


F. & D. and American Bonding Place C. 
H. Kuhn in Charge; to Supervise Co- 
lumbus Service Office; J. E. Lock- 
hard’s Transfer 


The Fidelity & Deposit and American 
Bonding have just opened a joint branch 
office in Cleveland headed by C. H. Kuhn 
and with O. W. Schooley as assistant 
manager, both having come from the 
companies’ branch in Buffalo. Coincident 
with this opening the companies’ Colum- 
bus branch becomes a service office re- 
porting to and supervised by Manager 
Kuhn. This readjustment does not dis- 
turb the exclusive representation of the 
Cleveland Insurance Agency, Inc., for the 
F. & D. in the city of Cleveland and 
Cuyahoga County, dating back to 1893, 
and this agency continues to report di- 
rect to the home office. 

The move involves the transfer of J. 
E. Lockhard, formerly Columbus mana- 
ger, to the home office as associate di- 
rector, F. & D. training school, and 
designation of J. E. Carroll, formerly 
assistant manager at Columbus, to be 
manager. Kenneth R. Popham, former- 
ly assistant manager of the companies’ 
branch in Washington, D. C., has been 
appointed to succeed Mr. Kuhn in Buf- 
falo. 








H. A. MCKENNA TO CHICAGO 





Selected by London Guarantee for Mid- 
West Post; Boston Manager for 
Past 16 Years 

H. A. McKenna, who has been Boston 
manager of the London Guarantee since 
1921, has been transferred to Chicago 
where he will supervise the mid-western 
field for that company and the Phoenix 
Indemnity as well as having charge of 
inland marine business for the fire com- 
panies of the Phoenix-London Group. 
Mr. McKenna, who has been spending 
some time at the home office in New 
York, will probably arrive in Chicago 
about May 15. A past president of the 
Insurance Society of Massachusetts and 
a popular casualty figure in Boston, Mr. 
McKenna was guest of honor last week 
at a round of dinners given by office as- 
sociates and friends in the insurance 
fraternity of Boston. 

The Boston branch offices of the Lon- 
don Guarantee and the Phoenix Indem- 
nity will hereafter be in charge of W. S. 
Oldreive, who has been branch manager 
of the Phoenix Indemnity since 1926. 





SYRACUSE MEETING MAY 12-13 


Indemnity of Nort: America Holding 
Series of Pr-ducti>- Conference; 
For Benefi* of Its Agents 
The Indemnity of North America con- 
tinued its agency production conferences 
at Cleveland, May 4 and 5, and at De- 
troit May 6 and 7. Agents from Ohio, 
Michigan, and northern Indiana attended 
to discuss current problems with Vice- 
Presidents Stellwagen and Rush, Jr., As- 
sistant Secretaries Montgomery and 
Kipp, and Superintendents Schiff, Laird, 

Montgomery and Cass. 

Firmly of the opinion that much is to 
be gained by discussing the common 
problems of the casualty and surety 
business with its agents, the Indemnity 
holds a series of confe-erces annually 
throughout the East and Mid-West to 
explore new fields and late developments. 
Another meeting was to he held - ath Ne 
York agents in Syracuse May 12 and 13. 








Actuary C. W. Crouse Joins 
American Casualty of Pa. 


An actuarial and statistical depart- 
ment has been formed by the American 
Casualty of Reading, Pa., with Charles 
W. Crouse, formerly assistant actuary 
of Pennsylvania Compensation Insurance 
Fund, in charge. The new department 
will take care of all statistics, experience 
and analysis of agents, risks and classi- 
fications of business. Mr. Crouse, a 
graduate in mathematics from Penn 
State, has years of experience in re- 
search, analysis and actuarial work. 


A. & H. PRODUCERS’ BANQUET 


Hotel Astor Affair Honors Qualifying 
Agents and Brokers in A. & H. Week 
Drive; F. N. Dull Toastmaster 
Under the auspices of the Accident & 
Health Club of New York a producers’ 
banquet was held at the Hotel Astor, 
New York, last evening attended by some 
250 agents, brokers and company men. 
Chief invited guest was Louis H. Pink, 
New York Superintendent of Insurance, 
and toastmaster, Floyd N. Dull, Conti- 
nental Casualty, did a good job in pre- 
senting highspots of the recent Accident 
& Health Week observance in New York. 
Mr. Dull is chairman of the executive 
committee of participating companies, 
many of whose executives were seated 

on the dais. 

As its name indicates, the producers’ 
banquet was given in honor of agents 
and brokers who had qualified for at- 
tendance by meritorious production dur- 
ing the special week. There was the 
minimum of speech-making, and the en- 
tertainment was a five-act floor show. 

The next event on the A. & H. Club 
calendar will be its fifth annual outing 
to be held Saturday. Tune 19. at Schmidt's 
farm “in the foothills of Westchester 
County.” For golfers a tournament will 
be arranged at nearby Grassy Sprain Golf 
Club. Other activity will include base- 
ball, handball and tennis. 


BOOKLET FOR A. & H. MEN 





Obiects of National Assoc‘ation Set Forth 
For Benefit of Those Who May 
Not Realize Its Scope 
F. H. Ferguson. executive secretary 
of the National Accident & Health Asco- 
ciation. 110 South Dearborn Street. Chi- 
cago. is distributing a booklet covering 
the history, obiects and purposes of the 
association, which is the sales organiza- 
tion of accident and health insurance. 
The annual meeting, which is one of the 
important conventions in the A. & H. 
hisiness, will be held in Milwaukee Tunc 
3-4. The booklet is useful to many per- 
cons who until now have not interested 
themselves in the association, which is 
accomplishing the obiects set forth in 
its constitution by action along the fol- 

lowing specific lines: 
_ Association with those engaged in sell- 
ing accident and health insurance. 

Elimination of destructive competition 
through better understanding. 

Aid in directing and shaping all acci- 
dent and health legislation. 

Check wrong practices and abuses by 
raising the ethical standards of the pro- 
fession. 

Education of the public as to the na- 
ture and benefits of accident and health 
insurance. 

Collection and dissemination of the 
most advanced and successful sales ideas 
and methods. 

Exchange methods of sales training 
and all helpful general information per- 
taining to the business. 





DEATH OF HOWARD T. OSBORN 
Howard T. Osborn. popular figure in 
surety production ranks some years ago, 
died April 28 in Washington, D. C., 
where he was in Federal employ. For 
many years Mr. Osborn was with the 
National Surety Co. as executive special 
agent and then as assistant superintend- 
ent of agents under Tohn L. Mee He 
then went with Mr. Mee to the Equit- 
able C. & S. as vice-president and agency 
superintendent and served that com- 
pany until it closed. Mr. Osborn had a 
wide following among agents country- 
wide. 

An A. E. F. veteran, funeral services 
and burial for Mr. Osborn were held in 
Arlington National Cemetery. 





F. J. FORREST A. & H. LEADER 


The southern California agency at Los 
Angeles of the North American Acci- 
dent, F. J. Forrest. manager, led the 
company’s entire field in production for 
February and March and won second 
place for January. S. W. Tooke, top- 
notch producer of this agency, led the 
company’s “Plus Fifteen Club” for March. 
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Rank of ‘‘Doctor of Insurance’’ Given 
Agents in Preferred’s New Sales Aid 


A novel direct mail piece made up to 
resemble a doctor’s prescription blank, 


which sets up the agent as “doctor of 


insurance” who should be consulted for 
“complete insurance diagnosis” has re- 
cently been prepared by the Preferred 
Accident of New York. It is another in 
a series of ingenious sales aids devised 
by Percy A. Goodale, vice-president and 
production manager, and some 8,000 of 
them are being distributed. It has al- 
ready proven productive of business. 
Center of interest is a red-coated cap- 
sule which the prospect is told “contains 
the antidote for your bank account when 
you meet with an accident.” But to be 


MILWAUKEE A. & H. GATHERING 


Attractive Program for Annual Meeting 
of National Association, June 3-4, High- 
spotted by Secretary E. H. Ferguson 

E. H. Ferguson, Great Northern Life, 
who is executive secretary of the Na- 
tional Accident & Health Association, 
released this week some of the features 
of the forthcoming annual meeting of 
the Association to be held June 3-4 at 
Milwaukee. In addition to practical talks 
by nationally known accident and health 
experts Mr. Ferguson calls attention to 
the Sales Clinic scheduled for the after- 
noon of June 3 under the leadership of 
\. 1). Anderson, Continental Casualty, 
Chicago, and the Local Association ses- 
sion, the following morning, under the 
chairmanship of W. Dwight Mead, Pa- 
cific Mutual Life 

“The Sales Clinic,” says Mr. Ferguson, 
“will be chock-full of ideas and methods 
that click and pay,” and the Local Asso- 
ciation meeting offers opportunity for 
“discussion of such vital problems as 
membership, building programs and 
methods of finance.” 

The final session the afternoon of June 
$ will be presided over by H. A. Cun- 
nington, Aetna Life in Cleveland, this 
year’s president, who will present his 
own report followed by that of the treas- 
urer. The clection of a new slate of of- 
ficers and three members of the executive 
committee is scheduled after which a 
discussion of the Association’s plans for 
the future will ensue. An Eastern can- 
didate for the presidency is being con- 
sidered, it is understood. 

The Milwaukee committee on arrange- 
ments, headed by C. E. Dalrymple, is 
arranging some attractive entertainment 
features and the entire convention is 
being planned for the personal profit 
and enjoyment of the delegates. 


PHELPS WITH LITT & CO. 

John C. Litt & Co, 150 William 
Street, New York, announces that A. O. 
Phelps has joined the organization as 
secretary, effective May 17. During the 
past year Mr. Phelps has been manager 
of brokers’ blanket bond and _ fidelity 
bond department in the metropolitan 
office of the Maryland Casualty. Prior 
to that he was for four years with 
Marsh & McLennan in Chicago. John 
C. Litt & Co. are specialists in brokers’ 
blanket bonds. 


MICHIGAN BILL BARS LLOYD’S 
\ bill in) the 
uld permit f 

n banks and 


ng theer and | 


Michigan legislature 
rmation of mutual sav- 
uld provide for bond- 
indlers of money or 


ecuriti in such institutions only in 
\merican surety companies duly author- 
ized to transact business in Michigan 
The measure would thus by its specific 
ter:zus bar London Lloyd’s as an insurer. 


beneficial this capsule must be taken im- 
mediately to “give instant relief.” Curi- 
osity thus aroused the prospect opens 
up the capsule and finds it to contain 
printed instructions about one of the 
Preferred’s accident insurance policies. 

Carrying its medical theme a step fur- 
ther the prospect is advised to “check 
symptoms” on the return post card at- 
tached which, when mailed or given to 
the agent, entitles him to free consulta- 
tion regarding treatment for his insur- 
ance welfare. Such “symptoms” as acci- 
dent-itis, burglar-itis, auto-itis and golf- 
itis are listed, and the agent in making 
his diagnosis will exert his best efforts 
to prescribe properly for the case. 

ESTABLISHES RECORD 

Farrell, Young & Davis, Indianapolis, 
Wins American States’ Recognition for 

Financing and Insuring New Cars 

Steve Farrell of Farrell, Young & 
Davis of Indianapolis, has received na- 
tional recognition by the American States 
Insurance Co. of that city for his out- 
standing record in financing and insuring 
new automobiles through the Automobile 
Investment Corp., an affiliate of the 
American States. This agency, while con- 
ducted by insurance men of long experi- 
ence, is a comparatively new organiza- 
tion. It also writes health, accident and 
fire and life insurance. 





BELLINGER BACK FROM SOUTH 

Charles Bellinger, partner in W. L. 
Perrin Organizations, 75 Maiden Lane, 
New York, well tanned after a month’s 
vacation, was back at the office this 
week. Mr. Bellinger has done consid- 
erable traveling since April 8 when he 
left New York on a United Fruit Line 
boat. He stopped at Havana, Cuba, 
and several South American ports on 
this ten-day boat cruise and then went 
to Hollywood, Fla., where he spent the 
balance of his vacation. 





THOLE ON FIELD TRIP 
Henry G. Thole, vice-president, Sea- 
board Surety in charge of agencies, is 
on_a three weeks’ field trip, taking him 
as far West as Oklahoma City, Okla. 


NEW POST FOR W. T. ASHBY 


Appointed Newark, N. J., General Agent 
of Century Indemnity; Formerly With 
Globe Indemnity; Well Known 

William T. Ashby has been appointed 
general agent for the Century Indem- 
nity in Newark, N. J., having recently 
resigned as resident vice-president of the 
Globe Indemnity in charge of its New- 
ark branch office. A widely experienced 
casualty production man, Mr. Ashby will 
develop business for the Century through 
agents rather than direct. He has made 
frequent appearances at agents’ conven- 
tions giving the results of exhaustive 
study of automobile liability insurance 
which is now in pamphlet form. 


U. S. CASUALTY OPERATIONS 


Premiums Gained 15.7% in First Quarter 
and Excess Income Is Up Sharply 
From That of 1936 

The United States Casualty reports 
net premiums for the first quarter of 
$1,563,125, an increase of 15.7% over the 
corresponding period a year ago, The 
company earned in premiums for the 
first quarter $1,391,715, against $1,201,612 
in the same quarter of 1936, a gain of 
$190,103, or 15.8%. 

Premiums written, plus income from 
investments, in the first quarter 
amounted to $1,640,106, and actual paid 
losses and expenses were $1,451,361, 
leaving an excess income of $188,745. In 
the same quarter of 1936 outgo exceeded 
income by $16,906. The losses and loss 
expenses incurred for the first quarter 
of 1937, computed on the statutory basis 
of claim reserve, were $833,874, compared 
with $855,901 for the like period a year 
ago, a decrease of $22,027, or 2.6%. 


L. H. GOAN JOINS AGENCY 
Lloyd H. Goan, for the past nine years 
assistant manager of the Travelers casu- 
alty department at Milwaukee, has re- 


_signed to become manager of the casu- 


alty and surety department of Soevig & 
Hiscox, a leading Milwaukee agency. He 
succeeds the late Clarence A. Henkel. 
Mr. Goan is a graduate of Lawrence Col- 
lege, Appleton, Wis., and did post-gradu- 
ate work at the University of Wisconsin. 
WRIGHT OHIO REPRESENTATIVE 

The Glens Falls Indemnity announces 
appointment of Paul H. Wright as Ohio 
field representative, associated with the 
Columbus office under supervision of 
Manager L. M. Schnoor. Mr. Wright 
is well acquainted in Ohio. 





NEW SPECIAL AGENT 
Harvey French has been appointed spe- 
cial agent in the Los Angeles office of 
the Accident & Casualty of Winterthur. 
Mr. French was formerly a special agent 
of the Pacific Indemnity. 





125 Surety Men in Monk’s Robes Tour 
House of Cribari; E. M. Allen Made Abbot 


Greatly enjoyed by 125 fidelity and 
surety men was the dinner party given 
to them Monday evening by the House 
of Cribari, San Jose, Calif., vineyardists 
and vintners, in whose New York offices 
at 601 West 26th Street, the affair was 
held. Upon arrival at the winery each 
guest donned a monk’s robe and was 
handed a lighted candle for the inspec- 
tion tour shortly to follow. Then the 
entire party was escorted to their din- 
ner seats at long tables laid in between 
rows of huge wine casks. Italian spa- 
chetti was the piece de resistance. At 
the head table was E. M. Allen, Nation- 
al Surety Corp., who had been desig- 
nated by the House of Cribari for the 
rank of Abbot, an honor greatly appre- 
ciated. Others on the dais were J. R. 
Wells, Employers’ Liability; Lester S. 
Moore, American Surety; Max Jameson, 
head of the Excise Bond Underwriters; 
John E. Gossett, Travelers; W. E. Sny- 
der, Ocean Accident, who was chairman 
of the arrangements committee; Vincent 


Gallagher, Standard Accident, and Paul 
P. Marcone of the same company. 
Angelo G. Cribari and his_ brother, 
Anthony, were hosts of the occasion, 
aided by Maj. J. A. Umpleby, general sales 
manager, and all who attended were im- 
pressed by their hospitality. In his wel- 


come, Angelo Cribari spoke of these 
parties as educational in that they 
served to introduce domestic wines to 


Americans. He felt that “word of 
mouth” advertising of this type was by 
far the most effective for Cribari wines, 
as good will and fast friends were al- 
ways made. The House of Cribari is 
thirty-five years old and its founder, B. 
Cribari, at 79 vears old, is still active in 
San Jose, Calif. 

The evening reached its climax when 
E. M. Allen, after receiving his rank of 
Abbot, responded with well chosen 
words of appreciation and in turn pre- 
sented Angelo Cribari with a silver cup 
on behalf of the fidelity and surety ex- 
ecutives of Greater New York. 


Report on Automobile 
Insurance in New York 


LEGISLATORS ASK MORE TIME 





Present Wide Range of Subjects They 
Wish to Study Before Deciding on 
Merits of Various Systems 





A report of 191 pages has been made 
by the joint legislative committee, ap. 
pointed to investigate automobile insyr- 
ance in New York State, of which Sen. 
ator Julius S. Berg is chairman. 

Part I. of the report deals with the 
social consequences of the automobile 
accident and its relation to insurance. 
The committee concludes that the per- 
son injured by an uninsured motorist 
has little chance of recovering his logs, 

Part II. deals with financial respongj- 
bility laws. The committee’s  conely- 
sions indicate that such laws are help- 
ful, but still leave much to be desired, 

Compulsory insurance is covered in 
Part III. and the Massachusetts law 
comes in for considerable criticism, 
Other divisions of the report deal with a 
compensation plan, and liability under 
existing law. 

What Committee Seeks 

The committee recommends that it be 
continued, to report next year. It 
wishes to analyze 10,000 accident cases 
to ascertain varying percentages of re- 
covery in insured and non-insured cases 
and to compare them with a similar 
number of workmen’s compensation law 
cases. The committee also desires to 
make an analysis of the rate-making 
structure in New York State and to 
make additional investigation of com- 
pulsory insurance. It also wishes to 
study the merit rating system and to 
investigate the continental system of 
compulsory insurance combining both 
common law liability for permanent in- 
juries and death cases, and a compen- 
sation plan based upon fault for tempo- 
rary injuries at the election of the ac- 
cident victim. 


V. T. BARTLETT’S NEW POST 

The Royal Indemnity and Eagle In- 
demnity have appointed Vernon T. Bart- 
lett to their production staffs, For the 
past three years he has been a member 
of the publicity department of the 
Royal-Liverpool Groups, handling adver- 
tising and publicity work of both the 
fire and casualty company members of 
these groups. 

From 1929 to 1934 Mr. Bartlett served 
as assistant editor of the Clark Publica- 
tions at St. Louis, one of which is the 
Local Agent. He spent gnuch of his 
time in the field visiting agents. He is 
a graduate of Washington University in 
St. Louis. 








LIQUOR BOND BROADENED 

The liquor bond for wine and_ beer 
sellers in Michigan would be broadened 
under provisions of a bill offered in the 
legislature. The amendment would add 
to the bond section provision that a 
right of action for damages would be 
granted “every wife, husband, child, par- 
ent, guardian or other person who shall 
be injured in person or property, means 
of support or otherwise by an intoxicat- 
ed person, by reason of the selling, giv- 
ing or furnishing to any such _ person 
any alcoholic liquors.” 
SHEEHAN SUCCEEDS LINTHICUM 

The Seaboard Surety of New York 
has appointed William Sheehan as tts 
Washington, 


service representative at 

D. C., succeeding Howland Linthicum, 
who is no longer with the company. 
Mr. Sheehan has been with the Sea- 


board for the past four years and has 
devoted his entire time to inspection of 
breweries bonded by the company. He 
is considered well versed on matters re- 
lating to the liquor industry. 


R. V. GOODWIN AT HOME OFFICE 

Richard V. Goodwin, vice-president, 
Fireman’s Fund Indemnity, New York, 
is in San Francisco for conferences with 
head office officials. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 





United States Branch 


Statement December 31, 1936 


ASSETS 
U. S. Treasury Bonds . 2. « «© © « «© «© «© $1.618,037.96 
a ee ee 
a ee ae ae a ae a 144,581.00 
Accrued Interest . . . © © © «© © © « e@ 23,718.47 
Cash in Office and Banks . 2... «2 « « « 124,993.03 
$3,037,714.98 





LIABILITIES 
Voluntary Contingency Reserve . . . « « « $ 537,714.98 
Statutory Deposit, New York 850,000.00 
Net Surplus above Deposit . .  1,650,000.00 
Surplus to Policy Holders . . . . - - + 2.500,000.00 
$3,037,714.98 











Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 





NEAL BASSETT 


United States Manager 


G, 111 JOHN STREET, NEW YORK 















































OOO eee 
See SSS 








| 





ADVERTISEMENT 
from the April 19th issue of 


TIME, the weekly newsmagazine, 


is reprinted by permission. 


TLME 


The Weekly Newsmagazine 
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